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Filing ID: 77558
Accepted 11/8/2011

Iltem
No. Description Date Entered into Record
1. Request/approval to study for discontinuance 3/14/2011
2. Notice (if appropriate) to Headquarters of suspension 3/14/2011
3. Notice (if appropriate) to customers/ district personnel of suspension 3/14/2011
4. Highway map with community highlighted 3/17/2011
5. Eviction notice (if appropriate) 3/17/2011
6. Building inspection report and original photos of building deficiencies

(if appropriate) 3/17/2011
7. Post office and community photos 3/31/2011
8. PS Form 150, Postmaster Workload Information 3/27/2011
9. Worksheet for calculating work service credit 3/28/2011
10. Window transaction record 4/02/2011
11. Record of incoming mail 4/02/2011
12. Record of dispatched mail 4/02/2011
13.  Administrative postmaster/OIC comments 3/18/2011
14 Inspection service/local law enforcement vandalism reports 3/11/2011
15. Post Office fact sheet 6/02/2011
16. Community fact sheet 6/02/2011
17.  Alternative service options/cost analysis 3/31/2011
18. Form 4920, Post Office Closing or Consolidation Proposal-Fact Sheet

(with past 3 fiscal years of revenue and revenue units) 6/03/2011
19. Analysis of investigative findings/recommendations 4/04/2011
20. Questionnaire instruction letter to postmaster/OIC 4/26/2011
21. Cover letter, questionnaire, and enclosures 4/26/2011
22. Returned customer questionnaires and Postal Service response letters 5/31/2011
23. Analysis of questionnaires 6/01/2011
24.  Community meeting roster 6/02/2011
25. Community meeting analysis 6/02/2011
26. Community meeting letter (if meeting held prior to questionnaire)
27. Petition and Postal Service response letter (if appropriate) 6/02/2011
28. Congressional inquiry and Postal Service response letter (if appropriate) 6/02/2011
29. Proposal checklist 6/03/2011
30. District notification to Government Affairs 6/14/2011
31. Instructions to postmaster/OIC to post proposal 6/08/2011
32. Invitation for comments exhibit 6/14/2011
33.  Proposal exhibit 6/14/2011
34. Comment form exhibit 6/14/2011
35. Instructions for postmaster/OIC to remove proposal 8/15/2011
36. Round-date stamped proposals and invitations for comments

from affected offices 8/18/2011
37. Notification of taking proposal and comments under internal consideration 8/15/2011
38. Customer comments and Postal Service response letters 8/18/2011
38b Customer correspondences and Postal Service response letters 8/18/2011
39. Premature Postal Regulatory Commission appeal and Postal Service

response letter (if appropriate) 8/29/2011
40. Analysis of comments 8/29/2011
41. Revised proposal (if appropriate) 8/29/2011
42. Updated PS form 4920 (if appropriate) N/A
43.  Certification of record 8/29/2011
44,  Log of Post Office discontinuance actions 8/29/2011
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Item
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45.  Transmittal to vice president, Delivery and Retail, from District Manager,

Customer Service and Sales 8/30/2011
46. Headquarters’ acknowledgment of receipt of record 9/11/2011
47.  Final determination transmittal letter from Headquarters 9/26/2011
48. Instruction letter to postmaster/OIC on posting 9/30/2011

49. Round-date stamped final determination cover sheets
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03/14/2011

DEBORAH ESSLER
DISTRICT MANAGER

NORTHERN NEW ENGLAND PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the Maine 1st

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:
Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

_ZIP Code Change:

Maintain Town Name:;

The above office became vacant when the postmaster retired on 10/01/1992.

EAST VASSALBORO
04935-9998

55

222640

Kennebec

NORTH VASSALBORO
2.4
NORTH YASSALBORO
24

Yes [_] NO ZIP Code

Yes IE NO I—_I_

This is 2 management initiated study to determine if regular and effective service can be provided through

alternate means.

JAMES THORNTON
Manager, Post Office Operations

Approval to Study for Discontinuance:

DEBORAH ESSLER

DISTRICT MANAGER

NORTHERN NEW ENGLAND PFC

cc: Area Manager, Public Affairs and Communication

03/14/2011
DATE
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NOTICE OF POST OFFICE EMERGENCY SUSPENSION

A, Office

Name: EAST VASSALBORO State: ME Zip Code: 04935
Area: NORTHEAST Distric.  NORTHERN NEW ENGLAND PFC
Congressional District; Maine 1st County; Kennebec

EAS Grade: 11 Finance Number: 222640

Post Office: [¢] Classified Station H Classified Branch O cro []

* There was no Emergency Supension for this office

Prepared by: Jim McCartney

Date: 03/17/2011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator
. x . (207)
Tele No: (207) 482-7168 Fax No: 482-7266
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A, Qtfico

Name: EAST VASSALBORO
Area: NORTHEAST
Congressional District:  Maine 1st

District.  NORTHERN NEWENGLAND PFC

State: ME Zip Code: 04935

County: Kennebec

EAS Grade: 11

Finance Number: 222640

Post Office: [E Classified Station [ Classified Branch D cPO |:]

There was no Emergency Supénsion for this office

Prepared by: Jim McCartney Date: 03/M17/2011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator

. _ . (207)
Tele No: (207) 482-7168 Fax No: 482-7266




® Post Office™ Locations PRINT | BACK
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Post Office™ Locations in ZIP 04935

Post Office™
Location - EAST

VASSALBORO
351 MAIN ST

EAST VASSALBORO,
ME 04935-9998

(800) ASK-USPS
(800) 275-8777
(207) 923-3997

Post Office™
Location -

YASSALBORO
25 ALPINE ST

VASSALBORO, ME
04989-9998
(800) ASK-USPS

(800) 275-8777
(207) 872-6863

SOUTH CHINA, ME
04358-9998
(800) ASK-USPS

(800) 275-8777
(207) 445-2230

Business Hours
Mon-Fri
7:00am-11:00am
1:00pm-4:30pm
Sat
7:30am-11:15am
Sun

closed

Business Hours
Mon-Fri
7:30am-11:30am
12:15pm-4:15pm
Sat :
8:30am-12:00pm
Sun

closed

Business Hours
Mon-Fri
8:00am-1.00pm
2:00pm-4:30pm
Sat
8:30am-12:00pm
Sun

closed

Business Hours

Asarvice of B

Services
PO Boxes Online

Service hours may vary, Please
check fink for business hours.

Services
PO Boxes Onling

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business fiours.

Services

DOGKETNG 1 B €81 04735

{TEM NO
PAGE

http://usps.whitepages.com/post_office/049357CFID=214353& CFTOKEN=59173368&d=...

Page 1 of 2

H

3/17/2011



Post Office™ Locations in ZIP 04935

H
i

4 Post Office™

Location - CHINA

19 MAIN ST

CHINA VILLAGE, ME

04926-9998
(800} ASK-USPS

(800) 275-8777
(207) 968-2623

Post Office™

Location - CPU

TOGUS
1VACTR

AUGUSTA, ME 04330-

9989
(800) ASK-USPS

(800) 275-8777
(207) 622-6114

Mon-Fri
8:00am-11:30am
12:30pm-4:00pm
Sat
9:00am-11:30am
Sun

closed

Business Hours
Mon-Fri
10:00am-2:00pm
Sat-Sun

closed

Post Office™ Locations near 04935

By City

EAST VASSALBORO
VASSALBORQ

By ZIP Code

04988 04358 (04926 04901
04341 04975 (04330 04927

SOUTH CHINA

04354
04347

04963
04918

PO Boxes Online

Service hours may vary. Piease

check link for business hours.

CHINA VILLAGE

04937
04351

04363
04949

WINS| OW

04910 Q4917
04353 04941

People and Business Search Find people and businesses at WhitePages.com
Reverse Phone Number

People Search

Search for a person and
perform a reverse lookup

Business Search

on phone numbers and

addresses.

Search for a business by name or
category nationwide.

Copyright ©1998-2011 WhitePages.com. Legal Notice and Terms

Yellow Pages, White Pages, glso nearby

See who is calling you

i
P
|
i

http://usps.whitepages.com/post_office/049357CFID=214353&CFTOKEN=59173368&d-=...

Page 2 of 2

3/17/2011
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Eviction Notice

A, Office

Name: EAST VASSALBORO State: ME Zip Code: 04935
Area: NORTHEAST District.  NORTHERN NEW ENGLAND PFC
Congressional District: Maine 1st County: Kennehec

EAS Grade: 11 Finance Number; 222640

Post Office: (vl Classified Station ] Classified Branch J cPo []

There was no evection nptice for this office

Prepared by: Jim McCartney Date:
Title: NORTHERN NEW ENGLAND PFC Post Oifice Review Coordinator
Tele No: (207) 482-7168 Fax No;

03/24/2011

(207)
482.7266
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Building Inspection Report

Name: EAST VASSALBORO
Area: NORTHEAST
Congressional District.  Maine 1st

District:  NORTHERN NEW ENGLAND PFC

State: ME Zip Code; 04935

County: Kennebec

EAS Grade: 11

Finance Number: 222640

Post Office: I Classified Station 1 Classified Branch ] cro [

* There was no building inspection report nor photos for this office

Prepared by: Jim McCartney Date: 03/24/2011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator

. _ . (207}
Tele No: (207) 482-7168 Fax No: 482-7266
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PS Form 150, Postmaster Workload Information

Post Cffice, State & Zip Code Pastmaster's | Dafe
EAST VASSALBORO, ME 04935 Signature 03/25/2011
YCY6&PO
District Office, State & Zip Code District Date
NORTHERN NEW ENGLAND PFC, MAINE 04101 Manager's |03/27/2011
Signature
KYB8X8
{Check Box}
B Vacancy D Management Review D RFR |See Instructions
on Reverse
Cusrent Office Lavel 11
2.
Finance Number (1-6) 222640
3. ] ) (7-9)
General Deiivery Families Served 0
4.
Post Office Baxes/Call Boxes Rented {10-15) 74
5.
Possible City Deliveries (16-20) 0
6. y
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) [
8. {31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9 (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10. - (40-43)
Intermediate Highway Contract/Star Route Boxes Served 0
H.
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices (44-47) 1]
12,
Number of Camier Stations/Branches (48-49) 1]
13, ~
Number of Finance Stations/Branches (50-51) 0
14. (52-53)
Number of Contract Stationa/Branches & Community Past Offices 0
162, Does Office Experience A Seasonal Workload? (box one "Y™ of yes, "N" for no} 54)
(If you answer "yes” of this question, complete ‘Seasonal Workload' section on reverse.) N
15b, ° (55-56)
Duration of Experience A Seasonal Workioad? (minimum or 8 weeks) 0
186.
| Daes Office Perform Outgoing Distribution for Other Offices? (57) N
17.
Does Office Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59) N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carmier Routes for Your Own Office? (60) N
20,
Do You Separate All Incoming Flat Size Mail ta City & Rural Carrier Routes for Your Own Office? &1 N
21,
Do You Have Responsibility for Vehicle Maintenance Facilities? (62) N
22
Does Your Office Have Administrative Responsibility for an Air Transter Office? (63) N
23, (64)
|s Postmaster Lessor for Government Owned Building? N
24, (85)
Does QOffice Have MPLSM/SPLSM? N
25, ) a5
Does Office Distribute Food Stamps? (89 N
PS Form 150, January 1983
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Docket 1361881

PS Form 150, Postmaster Workload Information Page Nor 8a
. During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 74 o
Possible City Deliveries 1} 1}
Administrative Rural Boxes Served 0 0
intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 1} 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermadiate: Highway Contract/Star Route Boxes Served Q 1]
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 1] 0

nstructions

1. Enter marant ewgusted ofie lowe.
2. Emterthe 8 digit pest cifiee finance numbrer.
3. Enter number of generl delivery families senved.

4. Enter total sumser of pest office bores and caf boxes remizd. Do
nol confuse with the total numher awailable. This total should in-
glude boxes remted at olassified staticnsioranches 3s well as the
main giffice incheding GPCs.

§. Enter total possikble o2y defiveries. The tota! reportad shouid equal
the tatal possitie deliveries showp on Form 1821, Camer Route
Report for the prevéous accouniing period.

8. Enter the mumber of adminicirative boxes served. This is the num-
ter of rural route boxes senwed, within your ZIP Code ONLY by car-
fiers adminisratively raporing 1o you. Co not include boxes en the
roulss which ame in the ZIF Code of an imermediate office.

7. Enier the member of imemsediate mrat boxes served. This is the
number of mical boxes, within your ZIP Code, semed by 3 camier
admanisyately reporting o ancther poasimasier. For credit, the
mad must he neoming o your office and sepaated b She soubes
within your ZIP Code by you or your empioye=s prios 10 carner se-
quAancing.

8. Emterhe number of ivtermediate rural boxes for wiich you are ad-
ministratively respensible. This is the number of boxes sefved by a
camier aiminstratively rsponsible to you, but which are bbcated in

the ZIP Code B amother office.

B. Emer the number of adminiskrative Righway contract s@Er mike box-
s served. This is the ivial number of star roate boxes served with-
in your ZIP Code OMLY by a contracior for whom you  have
admidstrative responsibility. Do nar include baxes on the maes

which ane inr the: same ZIP Code of an intermediale uffice,

10 Enmter the number of inmtemeardiate hgiway contras siar roule box-
es sewad. This is the el number of star roste boxes served with-
n your ZIP Code ONLY by a conkmcter who administraiwely
repons i another Postmazter. For credit e mail must be incom-
ing o your office and separated o lhe comtract ruta by You oF youT
ampioyeas,

11. Enter the number of irtermediata highway contract star route box-
&% for which you are administratively respomsible, This &s the num-
ter of boxes served by a comtracter for whom you are

resporssitie and which are [ocated m the ZIP Cade
of anvsher office.

11 Enter the number of classified siafions andior branches ihat have
camter defvery sarvica.

13. Enter the number of dassifie finance sfakons andlar branches {wihoat
camier delivery sarvine) staffed by postal employess.

14. Enter fhe iotal naenber of contract stalons, rual stations and gompmuity
porst offices,
{a) ﬁl coniract stafion is 3 detacied finance wni manned by ron-postal

ypees,
[1-}] Amlsuhm is a post office box dafvery tmit serviced by & ozl
carier.
{¢) Accmmunity post office is & comiract unit which provides senvice in
3 small commaamity,

15, To recaive credh for 2 seascnal worklnad ncrease the #erms shown on
ihe seasonal workload partion of e form must show a 25% increass|
and mast last for 3 minimum of B weeks. The Chriskmas Season is not
0 be considersd as a seasonal workicad mcrease. Should your office
hawe a seascnai workload mcrease pou should enger the exact number
of weeks the season lasts and complete the seasonal workload porion
of the form in s entirety.

Guestions 16 Thru 25 Shoutd Be Answered Y (Yes) or N {No)

18. Does office separate massed cuigeing mall originating in other assooi
ate ofiices i three digil ZIP CODE designatng offices andior area disiri-
tation cemters and demonstrate a cuSng, facing and cancefing

cparation?
17. Does office separate maseed shree digit sarted ncoming mall to a fas
dagit sort for other assotiate cffices?

13. Does g}fﬁne separate incoming mail W carrier rowles for ather associats
& Dees fﬁn& separate all incoming lefter size mail o ey, rural andior star)

20 Does nffice separate all incoming fiats to city andior rural camier roujes
without assistance from an MPC?

21. Do you have a vehicle maintenance facility rder your jurisdiction?
22 Do you have an aiF transter cifice wder yoor jurisdicson?

23, Do you ocpy 3 govemnment-omned buldng and lease 3 podion of thel
Eneitding to semeagne else?

24 Does your office operate a bhulbple Position Letter Sorting Machine
MIFLSMT or Single Position Latter Sorting Machine (SPLSM7

25, Does your office distrbwte food stamps?

PS5 Form 150, January 1883 {Reverse)
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. Worksheet for calculating Workload Service Credit (WSC) for Post Offices
Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: EAST VASSALBORO

Office Zip+4: 04935 -9998 District: NORTHERN NEW ENGLAND PFC
Activity WSCs
General Delivery Families Served (lem 3, PSForm1580) . ................. 0 X1.0 =
Post Office Boxes/Call Boxes Rented (tem 4, PS Form 150}, . .. ........... 74 X 1.0 =
Possible City Deliveries (Item 5, PSForm 150} . . ... ... ... . evviinient 0 X133 =
Administrative Rural Boxes Served (ltem &, PS Form 150) .. ............... 0 X1.0 =
Intermediate Rural Boxes Served (ltem 7, PSForm 150} .. ................ 0 X007 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Hem B, PS FOm 150) .. ...t i e i e e
.. 0 X0.3 =
Administrative Highway Contract/Star Route Boxes Served
(tem 9, PS Fomm 150) . . . .. e e e e et e
. 9  Xio0 =
Intermediate Highway Contract/Star Route Boxes Served
(Hem 10, PS FOmM 180} .. . .. e i e e e e e
.. 0  Xxo7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150} . ... ... ... it 0 X003 =
Total Activity WSCs . ... ............
Revenue WSCs
. First 25 revenue units:  1.00 X 25 units = 25.00
’ Next 275 revenue units; 0.50 X 34 units = 17.00
Next 700 revenue units; 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 42.00

Activity WSCs 74 + Revenue WSCs = 42.00 Base WSCs 116.00 = EAS Grade E
Previous evaluation: EAS grade 11

Effective date of change in service hours: (if appropriate)
{when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

Kl

o

JIM MCCARTNEY JAMES.J.MCCARTNEY@USPS.GOV
Printed Name Signature

NORTHERN NEW ENGLAND PFC District Review

Coordinator 03/28/2011

Title Date
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Window Transaction Survey

Window Transaction Survey
PO Name: EAST VASSALBORO ZIP+4: 04935 - 9998 Completed By: YCYGPO

Survey Period: 03/19/2011 through 04/01/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Forrn 2007-C, Window Transaction Survey. Use hash marks (/) for daily
entries in the columns. To obtain the average daily number of transactions, divide the total number of transactions during the survey pericd by the number of days in the
survey. The allowable time per transaction is shown in each column in minutes. To determine the average daily workdoad in minutes, multiply the number of transactions in
each column by the time conversion for that column, total the time conversions for all columns, and divide the totai number of minutes by the number of days

in the survey period,

Priority Certified
Parcels| Express |Passports Insured
Postage [Money |Registered| Meter | Box |Special | Misc. |Nonrevenue

Sales [Orders| C.0.D | Settings | Rent | Service |Services| Services
Day/Date (.777) |{1.083)] (1.969) (5.08) |{2.875) (1.792}| {1.787) | (1.188)
Sat - 03/19 12 2 0 0 1 0 0 3
Sun -03/20 0 0 0 0 0 0 0 0
Mon - 063/21 12 9 ] o 0 1 0 2
Tue - 03/22 11 1 1 o 0 0 0 3
Wed - 03/23 12 3 0 0 0 o 0 3
Thu - 03/24 : 8 1 0 0 ] 0 0 2
Fri - 03/25 12 5 ] 0 v} 0 0 2
Sat - 03/26 : B8 3 0 0 0 1 0 2
Sun - 03/27 0 o 0 0 0 0 0 0
Mon - 03/28 15 5 o 0 0 1 0 2
Tue - 03/29 11 5 0 0 0 3 0 2
Wed - 03/30 14 5 0 0 0 1 0 1
Thu - 03/31 15 0 0 0 0 0 0 2
Fri - 04/01 7 ] 0 0 0 0 0 3
TOTALS 137 45 1 0 1 7 0 27

X X

Time Factor X777 | 1.083| X1.969 | X506 | 2875 | X 1.792| X 1.787| X 1.188
Daily Average 8.9 4.1 0.2 0.0 0.2 1.0 0.0 27
Average Number Dally Transactions: 18.2 Average Daily Retail 17.1

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail
{Record in Pieces)

Post Office Name and Zip+4 EAST VASSALBORO 049835 - 9998
Dates Recorded 03/19/2011 through  04/01/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/19 95 33 6 125 1 2 0 0
Sun - 03/20 G 0 0 0 0 0 0 0
Mon - 03/21 92 96 11 163 4 11 1 0
Tue - 03/22 150 77 5 53 o] 1 0 0
Wed - 03/23 102 126 5 81 1 5 1 0
Thu - 03/24 58 113 6 61 v 1 ¢ 0
Fri - 03/25 88 140 8 50 1 4 1 0
Sat - 03/26 82 70 7 88 2 3 0 0
Sun - 03/27 0 V] 0 a 0 0 0 0
Mon - 03/28 162 197 10 114 5 5 0 0
Tue - 03/29 66 104 8 g8 0 7 0 0
Wed - 03/30 52 85 8 38 2 8 0 0
Thu - 03/31 122 105 10 68 2 3 0 0
Fri - 04/01 83 49 6 32 ] 2 1 0
TOTALS 1,152 1,195 90 971 18 50 4 0
Daily Average 96.0 99.6 7.5 80.9 1.5 4.2 0.3 0.0
Signature of Person Making Count; YCY6&PO
Printed Name: YCY&P0
Date:; 04/02/111
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable,
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Survey of Dispatched Mail

Survey of Dispatched Mail
{Record in Pieces)
Post Office Name and Zip+4 EAST VASSALBORO 04935 - 9998
Dates Recorded 03/19/2011 through  04/01/2011
Date ] Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/19 27 0 4 0 2 3 0 0
Sun - 03/20 hj 0 0 0 0 o o] 0
Mon - 03/21 64 0 38 0 9 1 2 o
Tue - 03/22 49 ] 4 0 1 0 1 0
Wed - 03/23 44 0 27 o] 2 3 3 0
Thu - 03/24 55 0 0 0 1 2 0 0
Fri- 03725 36 0 2 0 4 1 1 o]
Sat - 03726 30 0 5 4] 3 1 0 o
Sun - 03/27 0 0 0 0 0 0 0 0
Mon - 03/28 66 0 8 0 5 0 1 0
Tue - 03/29 65 0 o 0] 4 0 0 0
Wed - 03/30 34 0 15 0 4 3 2 0
Thu - 03/31 68 0 19 ] o 0 1 0
Fri - 04/01 24 o 4 o] 6 1 0 0
TOTALS 562 0 124 G 41 15 11 0
Daily Average -46.8 0.0 10.3 0.0 3.4 1.3 0.9 0.0
Signature of Person Making Count: YCY6PO
Printed Name: YCYEPO
Date: 04/02/11
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| featat
03/11/2011
SUBJECT: Possible Discontinuance of Post Office

g (AN

The Postal Service is curréntly conducting an investigation concerning the possible discontinuance
of the EAST VASSALBORO Post Office, 04935 - 9998, located in Kennebec County. Please search
your records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter
JIM MCCARTNEY

Post Office Review Coordinator
NORTHERN NEW ENGLAND PFC

NBR records of mail theft or vandalism: 1

Comments/Findings:

. cc: Official Record
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03/22/2011

Kennebec County Sheriffs Department

125 State St

Augusta ME 04330

SUBIJECT: Possible Discontinuance of Post Office

The Postal Service is-currently conducting an investigation concerning the poss . ’ se of the
EAST VASSALBORO Post Office, 04935 - 9998, located in Kennebec County. <N your

records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

, MA

JIM MCCARTNEY

¥ Post Office Review Coordinator

NORTHERN NEW ENGLAND PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: 1/ - O\*MM

Comments/Findings:

cc; Official Record
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. Post Office Survey Sheet
Post Office Name EAST VASSALBORO ZIP+4 04935-9998
Congressional District Maine 1st Date 03/31/2011

1.  List specific information abcut the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are availabie), security, and other deficiencies or factors to consider.

no specifics to list
2. Isthe Eacility accessible to persons with disabilities? [ Yes [#] No
3. Lease terms? 30-day cancellation clause?  fixed 4/13/2013 expires. No cancellation clause
4, Are suitable alternate quarters available for an independent Post Office? If so, where?

5. List potential CPO sites.
Country Store

3 Are there any postage meter customers or permit mailers? D Yes IE No
1f yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?
Non career PMR would be offered opportunity to work at another office

8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

HCR at 07:30 AM and 05:00 PM Collection box would be retained, but may have to move. Store may be a possibility.
. How Post Office boxes are installed? 104
How Post Office boxes are used? 74
What are the window service hours? 07:00 - 11:00 - 13:00 - 16:30 M-F
07:30-11:15 S
What are the lobby hours? 07:00-11:00, 13:00-16:45 M-F
07:30-11:15 §
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain,
None reported to OIC
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Post Office Survey Sheetcontinued) Page Nbr: 15
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10.  What equipment in the Post Office is not owned by the Postal Service {e.g., Post Office Boxes, fumniture, safe)?
Humidifier

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
Country Store - 0.1 miles

12 Atre there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

Mail handed out from PO Box for elderly customers with vision issues.

13, Rural delivery/HCR delivery.

a ‘What is current evaluation? A3l

b. Will this change result in the route being overburned? Ij Yes E No
If s0, what accommodations will be made to adjust the route?

c. How many boxcs and miles will be added to the route? 74, box 0 Miles

d. What would be the additional annual expense if the route is increased? 5901

e What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? ( 12:00
Will this delivery time be affected if the office is discontinued? (Y ot N) [1 ves [#] No
If so, how? 0

Are the Post Office box fees at the facility that will provide altemative service different from those at the office to be

M- discontinued? If so, how (Cost? || More [g] Same [} Less

Same fee level
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Community Survey Sheet

. Community Survey Sheet
Post Office Name EAST VASSALBORO ZIP+4 04935-9998
Congressional District Maine 1st Date g 03/31/2011
L Incorporated? [2] Yes [j No
Local government provided by: Vassalboro Board of Selcctmen
Police protection provided by: Kennebec County Sheriff
Fire protection provided by: Vassalboro Fire Department
School location: Vassalbore Community School

2. What population growth is expected? (Please document your source)
Projected Annual Household Growth Rate: 0.92% Source: Growth Link. Rate is for town of Vassalboro

3. What residential, commercial, or business growth is expected? (Please document your source)
Residential growth expected per conversation with Town Manager.

History. (Are there any special historical events related to the community?
4 Are there any special community events to consider?
) Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

None disclosed

5. What is the geographic/econotnic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?
self employed, retirees, commuters, and local farmers. ‘

Which nonpostal services are provided by the Post Office {e.g., public bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center.
. ) Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Selective Service mformation




Rural Route Cost Analysis Form

Docket: 1361881 - 04935

Hem Nbr: 17
Page Nbr: 2

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

District: NORTHERN NEW ENGLAND PFC

Office Name: EAST VASSALBORO
Office Zip+4: (04935-9998 .
1. Enter the number of additional

boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additicnal annuat minutes
(additional minutes per week year)
Total additional annual hours
(additional annual minutes/

60 minutes per hour)

Enter the rural cost per hour {see
national payroll summary report — rural
carrier, consolidated)

74

0.00

2.07

Total (additional boxes x volume factor)

— 74
0.00 x 1.00 Min
0.00 x 1.82 Min
74.00 x 2.00 Min
Total additional box allowance
x 12 Mileage
0,00 Standard

Total additional minutes per week
(miles carned to two decimal places)

301.18 x 52 Weeks
15,661.36 / 60 Minutes
__2261

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable}

Total annual cost for alternate service (annual cost minus lock pouch allowance}

153.18

0.00
0.00

148.00
148.00
0.00

301.18

15,661.36

261.02

590172

0.00

5,901.72
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Highway Contract Route Cost Analysis Form

Highway Confract Route
Estimated Cost for Alfternative Service

Office Name: EAST VASSALBORO
Office Zip+4: 04935 -9998 District: NORTHERN NEW ENGLAND PFC

1. Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3.  Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Confracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSQLIDATION PROPOSAL Prepared
Fact Sheet
08/23/2011
% Post Olfice Name % State and 2IF + 4 Gode
EAST VASSALBORO ME, 048359988
3 S T Service . Ared, mer Service 6. County kS dongnssional Distnict
NORTHERN NEW ENGLAND PFC{ NORTHEAST Kennebec Maine 1st
. Reason for Proposa orinue . mergancy Suspend|lieason and Date) 10. Proposed Permane Tnate Service
This ts a management intiated study to No Suspensian
determine if regular and effective service cen
ba provided through alternate means,
11. g 1. Hours of Service
. . a Tima M-F Sat Total
a. D PM IE PM Vacancy Reason & Date: retired 07:00 to 11:00 and 13:00 to | 07:30 t6 11:16 Window
1630 Hours
Occupied 10/01/1982 Per Week
. 4. Lobby Time M-F Sat
b. |J olc D Career D Nan-Carear Egsg 10 11:00.and 13:001e | 07;30 to 11:15 41.25
EA%U-T‘Iem PM POSITION Leve] (150) Downgraded from EAS-55
d, No of Clerks- 0 No of Career- Ne of Nen-Career- 0
@, Ne of Others-0 No of Career- 0 No of Non-Career- 0
T3. Rumber of & mers Served 14. Daily Votume Iﬂeces!
4. General Delivery ] 1] Types of Mail ] Recejvad | Dispatched
b. PO, Box | 74 a. First-Class | 195 | 45
c. City Delivery | [+] b, Newspaper | 88 | 10
d. Rural Delivery ] 0 . Parcel | 5 | 4
@, Highway Contract Route Box | [+] d. Other | 0 |
£, Total | 74 e. Total | 288 | 60
g- No. Raceiving Duplicele Service | 3 1. No. of Poslage Metars | 0
h. Average Ne. Daity Transactions ] 18,20 0. No. of Permits | 0
Tinances a. F! CEl b EAS Qaep 1 [3 m
2008 $ 24,461 PM Baslc Salary [{33.5% of h.)
2009 $ 22,668 (no Cola) $7.466
2010 $ 22,457 $ 22288
uarters
|J Postal Owned Leased g sased, Expiration Dafe} 04302073 Annual Lease $ 4920
30-day cancellation clauss? D Yes ’_E[ No Evictad? | l Yes |E No {if Yas, must vacate by)
Lecsted in: _I Business D Home | rl Other Suitable altermate quartere available? D Yas | pf| Ne
TER. Explair.
Office located within building with apariments.
17, Schools, Churches and Organization in Servica Area: Ne: 1 19. Administrative/Emanating Office {Proposed):
VASSALBORO FRIENDS MEETING (CHURCH! EAS
¢ h Mama NORTH VASSALBORD Laval 16 Miles Away 2.4
X U3 and
Window Service Houra: M-F14:00 to 18:45 SAT 08:00 to 11:45
Lobby Hours: M-F 4/ SAT
PO Boxes Availablg; 169
18, Businesses in Service Area: No: 13 20. Nearest Pest Office (I differert from abova);
CARPET BINDERS NORTH COUNTRY RIVERS VASSALBORO PUBLIC NORTH VASSALBORO EAS ¢ _
LIBRARY VASSALBORO HISTORICAL SOCIETY FIELD $TONE Nama Level Mifes Away 2.4 |
GARDENS NATANIS GOLF COURSE FREDDIE'S SERVICE CENTER - -4,
DEVELOPMENT FINANCIAL TRAINING GATES FAMILY GLADS PAUL Window Service Hours; M-F14:00-16:45 SAT 08:00-11:45
MAIN STREET MOTORS BROOKSIDE MOTORS THE COUNTRY STORE Lobby Hours: M-F L7 SAT
CAIN & SONS EQUIPMENT
PO Boxes Avallable; 189

. Prepared By

fimed Wame and 1He TSignalire Tetephone No. AG ()
IM MCCARTNEY JIM MCCARTNEY {207) 482-7168
isconiinuance Coorginater Name Telephone ®o, AC (j  [Location
(207) 482-7168 PORTLAND, ME

QN 4920, JUne 1903




Dockel: 1361881 - 04935

Item Nor: 19

Page Nbr 1
A, Office
Name: EAST VASSALBORO State: ME Zip Code: 04935
Area: NORTHEAST Distict. NORTHERN NEW ENGLAND PFC
Congressional District: Maine 1st County: Kennebec ]
EAS Grade: 11 Finance Number: 222640
Post Office: ™ Classified Station | Classified Branch | cro [

This form is a place holder for number 19, And the verification of new service type is complete.

Prepared by: Jim McCartney ' ‘ Date: 04/04/2011
Title: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator
Tele No: (207) 482-7168 Fax No: (207)

482-7286
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04/26/11
OIC/POSTMASTER
SUBJECT: EAST VASSALBORO Post Office

Enclosed are questionnaires addressed to customers of the EAST VASSALBORO Post Office. I
have also enclosed additional copies of the questionnaires for any retail or other customer who
wishes to complete one. Please furnish these questionnaires to retail customers upon request. All
completed forms should be forwarded to my office by 05/12/11 for further review.

ML

im McCartney
Post Office Review Coordinator
Enclosures
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04/26/2011

POSTAL CUSTOMER
EAST VASSALBORO POST OFFICE
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the East Vassalboro Post Office retired on 10/01/1992. The Office is being studied for possible closing or
consolidation for the following reasons: This is a management initiated study to determine if reqular and effective service can be
provided through altemate means.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by rural route service emanating from the North Vassalboro Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the North Vassalboro Post Office, located 2.4 miles away. Hours of service at this
office are 08:00 to 12:00 and 14:00 to 16:45, Monday through Friday, and 08:00 to 11:45 on Saturday. Post Office box service is
available at this location at the same fees.

I invite you to think about a possible change to rural route service. Please retumn the enclesed questionnaire by 05/26/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
 the the Vassalbore Town Hall Conference Room on Thursday, May 26, 2011 from 05:00 PM to 06:00 PM to answer questions and
provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any guestions, you may call Jim McCartney at (207) 482-7168,
Thank you for your assistance.
Sincerely,

JAMES THORNTON

Manager, Post Office Operations
151 Forest Avenue

Portland, Maine, 04101-9990

Enclosures;
Questionnaire and retum envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBOROQ Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ooboooooo
oodogoooooao
DooobDbooon

i.  Buying stamp-collecting material

Other Postal Ser\fices

Uod U pooooooog
o O O o O

a. Entering permit mailings D YES
b. Resetting/using postage meter I:[ YES
Nonpostal Services
Picking up govermment forms
a (such as tax forms) D YES
b. Using for school bus stop D YES
¢ Assisting senior citizens, persons with disabilities, etc. D YES
If yes, please explain:
d.  Using public bulletin board [Jyes [JnNo
e. Other [Tyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []no

If yes, please explain:




Duocket: 1361B8[ - 04935
Itemn Nbr: 21
Page Nbr: 3

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, cornplete this section. How will the proposed service compare to
current service?

lj Better D Just as Good D No Opinion I:| Worse

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.} Where do you go o obtain these
services?

Shopping

Personal needs

Banking

Employment

O ooon

"Sodial needs

5. Do you currently use local businesses in the community?

[0 Yes [:[ No

If yes, would you continue to use them if the Post Office is discontinued?

[T ves [:I No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire,
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] UNITED STATES
w POSTAL SERVICE
‘ POST OFFICE ON WHEELS

SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because deing business with the Postal Service is as close as
your mailbox. The camer can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
aid order form envelope, encloses payment by personal check or postal money order made payable to the United
tates Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carmier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS DR —

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 38, Code of Federal
Regulations, Part 241.3,

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments,” which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regutatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sconer than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

3

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

1
. +

Customers have 30 days
to appeal the decision
to the Postal Regulatory Commission

Discontinuance shall not
1) > be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission
shall render a decision
within 120 days
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05/24/2011

NORMAN T ROWE JR

37 MAIN STREET
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at {207) 482-7168.

Sincerely,

Ity

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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INITED STATES
Postal Service Customer Questionnaire

1. Piease check the appropriate box to indicate whether you use the EAST VASSALBORD Post Office for each of the following:

Postal Services ‘ Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooOoooood
OooooooooO
REARRKRERY KX

i.  Buying stamp-collecting material

% ® X ®¥ poooooooo

Other Postal Services
a. Entering permit mailings [j YES
. b. Resetting/using postage meter D YES
Nonpostal Services
Picking up government forms
a. (such as tax forms} D YES
b. Using for school bus stop D YES
c.  Assisting senior cifizens, persons with disabilities, etc. [:I YES
If yes, please expiain:
d. Using public bulletin board [Jyes B no

e. Other [ Yes G NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

B ves [Jno

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curtently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[:[ Better lj Just as Good : D No Opinion D Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Bg  Shopping W Ti/h + ,/40»4(437’& . OJMM\
M Personal needs L ¢ / te ¢
[7] Banking u

[J  Employment ‘!Q a’r‘” V‘P C[——

[[]  Social needs /U / )“L

5. Do you currently use local businesses in the community?

I _Yes [T o

If yes, would you continue to use them if the Post Office is discontinued?

&Yeslj No
Name: /{W — /Q('}( Ne I

Address: 3) /(/Lq L] 57— @59 /Z'C} ' qng

Telephane: R Al gb ('/ %;*g‘L

w5/ /1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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052412011

JAMES E MCDOWELL

300 MAIN STREET
VASSALBORO, ME 04089

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and consigered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional guestions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tt g

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990



Docket: 1361881 - 04935
Ttem Nbr: 22
Page Nbr:

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Offica for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Offica box mail

e. Pick up general delivery mail

f.  Buying morey orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation

h. Sending Express Mail

oooOoooooog
OoOoDO0O00O0®R

O®WOOOO®DOO
ooooooooo

i.  Buying stamp-collecting matenal

Other Postal Services

a. Entering permit mailings ] ves L—HSNO
. b. Resetting/fusing postage meter L—_] YES [g NO

Nonpostal Services

g e et s Oves [no

b.  Using for school bus stop D YES [E NO

¢.  Assisting senior citizens, persons with disabilifies, etc. D YES [P NO

If yes, please explain:

d. Using public bulletin board f vEs g NO

e. Other [1ves [Xno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Xlves [ nNo

If yes, please explain:




Dunket 1361881 04035

Pnge Nbr 2 C
( \Ylf you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you curtently
: 3. receive Post Office box service or general delivery setvice, complete this section. How will the proposed service compare to
current service?
\ [:I Better [J Justas Good D No Opinion [] worse
if yes, please explain:

4 For whigh of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these
; services? .

Shopping

Personal needs

Banking

Employment

K O & &l K

Social needs

. 5, Do you currently use local businesses in the community?

F_ﬂs Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

IE Yes D No

Name: jﬂ‘r)—,ﬂi £ Me QM-c // /
Address._ 2 U Mg Sy - /,ng(j_}, ‘/}%ﬁ‘:‘f ,Wg gy g [ ¥

Telephone: J,.& L ?.2 <2-3/0%

Date: 5 ./
t ~

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking thg time to
complete this questionnaire.

®
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E UNITED STATES

0572472011

LYNNE GRAY

POBOX 4
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others recsived, will be included in the official record and considered carefully before further action is
taken,

Ifit is determined that a discontinuance of the East Vassatboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalbero Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7158.

Sincerely,

I Tt g

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9390
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

I Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetﬁngiusing postage meter

Nonpostal Services

b

Picking up govemment forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

[

EIEIEIEIIF!\H\DRQ
Lt ooooonf

Doooood
RRRREE

] yes 12440

[ yes IB{O

|12/YES 1 no
[JvYes [Ffo
lﬂfés o

—

gt ea e [l

[

[
[

rd

Using public bulletin board

Other

If yes, please explain:

[Yes [dwo

Oves [0

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] vyes ij(o
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If you have carrier delivery, there will be no change {o your delivery service — proceed fo question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Goad E/No Opinion D Worse

If yes, please explain:

For whlqh of the following do you leave your community’? (Check all that apply.) Where do you go to obtain these

’B/ Shaopping \ ,‘ //l AW@ \/{_/(%
E/ Personal needs \ ’1 Av] .{ \Per u l l J fm

Q/ Banking J/ v

lg/ Employment

[Z’/Social needs /

5. Do you currently use local businesses in the community?

E/Yes l:] No

If yes, would you continue to use them if the Post Office is discontinued?

l_ Yes [ | No

Name: NN E :@j

s D0, Lk L Ebsed Uasse (s YIS 4455
repnone: SO 7 A9 B

pate: 2 -G

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

SANDRA TOOHEY

P O BOX 87
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 432-7168.

Sincerely,

A Tatg,

James Thomton

Manager, Post Office Operations
181 FOREST AVE

PORTLAND, ME, 04101-8990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBOROQ Post Office for each of the foliowing:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

o

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms}

Using for school bus step

Assisting senior citizens, persons with disabilities, etc.

”

if yes, please explain:

Daily Weekly

OOOOOROOO
000000 0% O

Monthly Never

ODORDODODOK OX
RRORKROOODO

pal for

Using public bulletin board

Other

If yes, please explain: -

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES MNO
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ifyou have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ setter [J Justas Good [ No Opinion [T worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply ) Where do you go to obtain these

4 services?
s Wadery e _
& Personal needs - Y'Y\&'cj.l‘c.&_@ — [ 1{) A:{j.(m ‘! ( @J
tz Banking Q\ \F[’Lﬁﬁ
D Employment
m Social needs
5. Do you currently use local businesses in the community?

E\ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
E Yes[ | No
r-——'/
Name: &M DRA ( @Oﬁﬁ [y

T :
Address: Po. Jgoﬁ RT - Y S S tanler, () 1§ EG:L
E Vss, o o= |

723 - 3704
Date: 7 l)iﬂ;—tzf Gr 2\0 fl

Please add any additional comments on a separate piece of paper and attach it {o this form. Thank you for taking the time to
complete this questionnaire.

Telephone:
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POSTAL

05/24/2011

ROBERT TURNER

6 S. STANLEY HILL ROAD
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

1 Tt g

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-5990
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Postal Service Customer Questionnaire
1. Please check the appropriate box io indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signalure Confirmation

Sending Express Mail

Buying stamp-coliecting material

Other Postal Services

®

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly

DOoooOoOooOOo0
O0Do0oDoDO0O0OOO

[Jves [Xno
[T ves sz NO

] ves [Z«NO

] YEs lj\no

1 vES KNO

ORXOODONRR
OO RKXKND OO

Monthly Never

Using public bulletin board

Other

If yes, please explain: *

[ ves IZFNO
[Jyes [JNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

JZfYEs 1 NO
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3. receive Post Office ervice or general delivery service, complete this section. How will the proposed service compare fo
current service?

[:] Better

If yes, please explain”

"1 No Opinion [J worse

\“

4 For whigh of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
) services?

El Shopping M‘rn‘ L, j/k m v //1’/ T'_/Qiffd.f/:‘l 4 d{(/‘ilf.‘-—&féy fg”//ﬂ.ﬂj

[
ﬁ Personal needs V

E\ Banking N&ﬁ v (/1//& - .

[]  Employment
X sowiroess pou] (il St Pyl oo+ e

5. Do you currently use local businesses in the community?

M Yes[ ] No

If yes, would you continue to use them if the Past Office is discontinued?

E\ Yes D No

Name: /jé«,/ - 7(;;/@!:’
Address: { f fZaL‘/}/ A{//' /4( D\Q 0\@:\
Telephone: L0 7~ 9,? }_ o p? }/J

Date: { / é/ // 7

Please add any additiona! comments on a separate piece of paper and attach it {o this form. Thank you for taking the time to
complete this questionnaire,
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0572412011

UNKNOWN

EAST VASSALBORO, ME 043935

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with ofhers received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at {207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9890
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢ Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mait, Delivery Confirmation, or Signature Confirmation

h. Sending Express Malil
i.  Buying stamp-collecting matenal
Other Postal Services

. a. Entering permit mailings
b. Resetting/using postage meter
Nonpostal Services

Picking up govermment forms

a (such as tax forms)

b. Using for school bus stop

¢.  Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

DoOoogootoodd
ODOO0o0DOocood

[] ves
] vEs

NO

L1 O
< =<
m m
w o
jz z ‘ z
(8] o (@)

»
2
Q

8

Oooodod

d. Using public bulletin board

e. Other

If yes, please explain;

[] ves o]

] Yes Eﬁ/{wo

L

=

2. Do you pass another Post Office during business hours while traveling to or from work, or-h ping, or for personal needs?

if yes, please explain;

YE [j NO
3 “\\

N
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E‘UM?EBSMTES

If you have carier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box sefvice or general delivery service, compiste this section. How will the proposed service compare to

current sefvice?
D Better D Just as Good M\No Qpinion lj Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
rvices?

Shopping

Personal needs

Banking

Social needs

%t
E\ Employment
p=t

5. Do you c;Eenﬂy use local businesses in the community?

Yes ]| No

If yes, womld you continue to use them if the Post Office is discontinued?

'ﬁ\‘(es ] No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and atfach it to this form Thank you for taking theg time to
complete this questionnaire.
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05/24/2011

BARBARA & ROBERT PLEAU

282 MAIN STREET
VASSALBORO, ME 04989

Dear Postal Service Customner:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefuily before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney al (207} 482-7168.

Sincerely,

James Thomton
Manager, Post Office Operations

151 FOREST AVE
PORTLAND, ME, 04101-9990
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o TR,
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Dally  Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DEEDDD???

ODooodoOoonodg
goooooood
R [ KW & DS

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permnit mailings Ij YES m NO
. b. Resetting/using postage meter D YES @ NO

Nonpostal Services

o kg b govenet foms Oves [Kno

b.  Using for school bus stop [ ves [¥]no

c.  Assisting senior citizens, persons with disabilities, etc. [] YES Iﬁ_ NO

if yes, please explain:

d.  Using public bulletin board [T ves |¥] NO

e. Other [] yes mno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I?ﬁ ves [JNo

i yes, please explaim/‘/ s VA Vaad, ’{ w1 %fzﬂ
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E W_SMI_EE

if you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|:| Better tﬁ Just as Good [j No Opinion Ij Worse

If yes, please explain:

For whigh of the foliowing do you leave your communlty‘? (Check all that apply.) Where do you go to obtain these

4. senvices?
ﬁ Shopping
m_ Personal needs
@” Banking
$ Employment
ﬁ) Social needs
5. Do you currently use local businesses in the community?

$ Yes |:[ No

If yes, would you continue to use them if the Post Office is discontinued?

& Yes lj No

wee P lizio s lbod L hiai

Address: A A, MM St Mbuw MM Vil va

'l-'elephane: ?:l ? T 23 JJ
Date: 7‘ lol 1y

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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05/24/2011

TIM & TRACY PHILLIPS

423 MAIN STREET
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discentinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassatboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCarfney at (207) 482-7168.

Sincerely,

o /Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢.  Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

l b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Daily

ogooooonoaon

[ yes
] ves

[] ves
[] ves
] yes

0

d poooooooo

B

[WNo
o
'no

[

Weekly Monthly Never

m//

&
|

ooooooan

LA

Using public bulletin board

Other

If yes, please explain:

[T ves
] ves

N0

[no

2. Do you pass another Post Office during business hours while traveling to or from work, or ghopping; or for personal needs?

If yes, please explain:

YES

[T Nno
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E w&fgmﬁr@

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, comiplete this section. How will the proposed service compare to
current service?

D Better lj Just as Good lj No Opinion D Worse

If yes, please explain:

For \:vhiqh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

sefvjces?
EK Shoppng (4 yderville,

Personal needs u)g#fviﬂl u);nSl(ﬁ(B

Banking i nslmu_,_l(mM/m

Employment WINSl 6WJ, smokmam

ALY

Social needstQ/L l M

5. Do you curreptly use local businesses in the community?

Yes I:i No

If yes, would you continue to use them if the Post Office is discontinued?

Yes D No

Name: {1 (Y CTmey Phi H(‘fﬁ

Address: L‘[?& MCUJ/\ 6{—7’-‘2 C‘{' ﬁ,n \M(Dt

Telephone: gq;)-Gi(}(}}/S}"7 "916_’
pate. 5-7- 1|

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking theg time to
complete this questionnaire.
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POSTAL -

05/24/2011

RAYMOND & JANE RICHARD

P OBOX 79
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for returming your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168,

Sincerely,

® [/ Huty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

a.

Daily Weekly Monthly Never

Iy N I 3 G B W Ry I
OoOoooooodkr O

g

OREDOORO

O

SNOOREOOO

Other Postal Services
a. Entering permit mailings D YES @ NO
. b. Resetting/using postage meter Ef YES Iz NO
Nonpostal Services .
Picking up government forms E(
(such as tax forms) D YES NO
b. Using for school bus stop D YES IZ(NO
¢ Assisting senior citizens, persons with disabilities, etc. [[] ves m NO
If yes, please explain:
d. Using public bulletin board Oves [@No

e. Other

If yes, please explain:

] ves EZ’NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

_|ZfYEs [ No

\X\ncf> F\Lf")‘i\ One K \’n\._aéé ﬁ'g Lg‘g&_&(‘j&\\e
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If you have cartier delivery, there will be no change to your delivery service — proceed to question 4, If you curiently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good M/No Opinion D Worse

If yes, please explain:

For which of the following do you leave your commumty? (Check all that apply.) Where do you go to obtain these
services?

M Shopping

[a/ Personal needs
|:[ Banking

m/ Empioyment
Ej Social needs

s. Do you currently use local businesses in the community? - .

|Z( Yes |:| No

If yes, wou,d you continue to use them if the Post Office is discontinued?

Yes D No

Name: ’lzu u\m a@;\ *.—Sc\n.e, Q \ r-\\a_g (é ﬁﬂbﬁ
adgress 3 %1 Wyas e.u.\ i Racad ‘%,%¥\A«, cso\bao - PO @y 9

~

Telephone: ?07' 23 -2396%
pate. 05 — QR - 2011

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE e
05/24/2011
JAKE & SERICA MARDEN

760 BOG ROAD
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others received, wili be included in the official record and considered carefully before further action is
taken.

If it is determined that a discentinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalbore Post Office at a later date, If you have additional questions or
comments, please feel free to contact Jim McCarlney at (207) 482-7164.

Sincerely,

JH kY

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a, Buying Stamps

b. Mailing Letters

€. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

o

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up govemment forms
(such as tax forms})

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Dalily Weekly Monthly Never

Oooooooood
OooooooooQg

[Jves [ no

[]J YEs El/No

[ Yes B/NO
] Yes Efno
(] yes B/No

OoOoOoooogo

QR R R A E R

Using public bulletin board

Other

If yes, please explain;

[] YES B/NO
[] Yes E/NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

YES [ ] NO

N. Vassalbore 0 fice
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Cffice box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [ ] Justas Good [C] No opinion [:[ Worse

If yes, please explain:

4 For whigh of the foliowing do you leave your community? (Check ail that apply.} Where do you go to obtain these

selvices?

Eﬁ Shopping  Waterville /Auq usia
|j Personal needs W U

E{ Banking a4 Winslow

IZI{ Employment \\ a t efvil lt%, 7
d Social needs  \Jaries

5. Do you currently use local businesses in the community?

]Zf Yes [:[ No

If yes, would you continue to use them if the Post Oifice is discontinued?

|tes |j No

Name: Joke ¢ Scrica M(U‘den

Address: {60 BOq Rd. Vassalboro OLEOIX"I

Telephone: (&07) 6a3-7085

Date: 5'/“'/”

Please add any additional comments on a separate piece of paper and attach it to thlS form. Thank you for taking thg time to
complete this questionnaire.
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POSTAL SERVICE v
05/24/2011
ERNEST GAUER
P O BOX 24

EAST VASSALBCORO, ME 04935

Dear Postai Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168,

Sincerely,

o /Ty

James Thomton

Manager, Post Office Cperations
151 FOREST AVE

PCRTLAND, ME, 04101-8990
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® B RO AL SevicE
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d.- Pick up Post Office box mail
e. Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

[ I I O I O
ODOXROUODDODOOX
MMEUOXOO®XOUO

i. Buying stamp-collecting material

HHEU NE popoooomDO
o O o o O

Other Postal Services
a. Entering permit mailings [ ves
. b. Resetting/using postage meter - |_—_| YES
Nonpostal Services
Picking up government forms
a {such as tax forms) E YES
b. Using for school bus stop [__I— YES
c. Assisting senior citizens, persons with disabilities, etc. D YES
If yes, please explain:
d.  Using public bulletin board ‘ [1yes [Awno
e. Other []Yes [Ano

If ves, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Xl YES [ ] NO
If yes, please explain:

jdu.» Re-. Vano T‘ZO ¢ha 'Lu‘cbu\‘,r X:t_r UM
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|:] Better [j Just as Good D No Opinion I___[ Worse

If yes, please explain:

4 For whigh of the following do you leave your oommunity‘? (Check all that apply.) Where do you go to obtain these
) services?

Shopping A/AT@M e Ghine
_Personal needs Wﬁ ,gf ) Vt’;lr { /\ ‘
Bankng ) /- 7 Y/ _ LL/ - g e 1L

MOKR®

Employment
Social needs L M f [:
5. Do you currently use local businesses in the community?

. Yesl:[ No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No
Name: M M Saer

Address. =~ Y 0. V26K R Y 743 )z% @ £ e 7y 6\ 35
Telephone: ? j} ~ }ég /
Date: . Q 7’/ /'/\

Please add any additional comments on a separate piece of paper and atfach it to this form. Thank you for taking thg time to
complete this questionnaire.
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05/2472011

CHARLIE HARTMAN

7 SAWMILL ROAD
VASSALBORO, ME 04980

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further actlion is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

ATty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels

d. Pick up Post Office box mail

f.  Buying money orders

g. Obtrining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

OO000O0O0ODEKRE

LI
[
O
(]
e.  Pick up general delivery mall ]
]
T
1
|

OO OoOOoOOoOO
ROORRXOOD

Other Ppstal Services
I a. Entering permit mailings D YES

b. Resefting/using postage meter D YES

=z
O

=
o]

Nonpostal Services

Picking up government forms m
a (such as tax forms) LAl YES lj NO
b. Using for school bus stop |j YES DKNO
c. Assisting senior citizens, persons with disabilities, etc. D YES M NO
if yes, please explain:
d.  Using public bulletin board ] ves M NO
e. Other HRG: w NO

if yes, please explain:

2. Do you pass ariother Post Office during busiriess hours while traveling to or from work, or shopping, or for personal needs?
[] ves ﬁ NO

If yes, please explain:
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B KD STTEs

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

I:l Better D Just as Goed D No Opinion D Worse

If yes, please explain:

4 For whigh of the following de you feave your community? (Check all that apply.) Where do you go to obtain these
: sefvices?

K swomine (Medecui|le, Brogosda
E Personal needs e ’ N
Eg Banking w
E Employment A‘ G 4;(-;‘

D Social needs

(A

5. Do you currently use local businesses in the community?

M Yes l:l No

If yes, would you continue to use them if the Post Office is discontinued?

[T ves [ﬁ No

Name: ﬂ I’\ﬁr ‘q‘a. [ ﬁf{M\M

pasess 7] Sl @,7 \/asenl bo co Mg 04459
Tephone; Y 23 -3 1€ 3

w5 [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questicnnaire,
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05/24/2011

SID MALTESE SR.

71 MAIN STREET
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposai wili be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date, if you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Yl a7

James Thornton

Manager, Post Office Operations
151 FOREST AVE .
PORTLAND, ME, 04101-2990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Pest Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, piease explain:

Daily

OoooOoooood

[ ves
] ves

[] Yes
[] Yes
1 Yes

Weekly Monthly Never

goobooouod

Ooonooooid

FXRRERKE &R

Using public bulletin board

Other

If yes, please explain:

[T ves
[] ves

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[ Yes

X wo
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e

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better - [T Just as Good [C1 No Opinion [J worse

If yes, please explain;

For whigh of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

m\ Shopping

w\ Personal needs
ﬁ\ Banking

[  Employment

m Social needs

5. Do you currently use local businesses in the community?

D‘ Yesm‘ No

If yes, would you continue to use them if the Post Office is discontinued?

(7 ves[J no
e = WNa\Neees OR .
pre U Nmsn . ST UpesiNoere e 04Ag4
Telepharne: 9‘q7"‘ RS- RN
w5/ BN
V4 / ‘

Please add any additional comments on a separate piece of paper and attach it to this farm. Thank you for taking the time to
complete this questionnaire. ‘
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POSTAL

05/24/2011

DONALD ROBBINS

254 MAIN STREET
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the Morth Vassalboro Post Office and East Vassalboro Post Office at a later date, 1f you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 462-71686.

Sincerely,

I Tt

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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POSTAL SERVICE»
05/24/2011

E. VASSALBORO WATER CO,

254 MAIN STREET
VASSALBORO, ME 04989

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, aleng with others received, will be included in the official record and considered carefully before further action is
taken, '

If it is determined that a discontinuance of the East Vassalbore Post Office should be pursued, a formal propesal will be posted
in the North Vassalboro Post Office and East Vassalbore Post Office at a later date. If you have additional questions or
comments, piease feel free fo contact Jim McCariney at (207) 482-7168.

Sincerely,

o /Tty

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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2.

Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick.up general delivelry mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

oooooooootd

Buying stamp-collecting material

Other Postal Services

b.

Entering permit mailings |j YES

Resetfing/using postage meter ' Ij YES

Nonpostal Services

"'1,

.U5| wgﬁir@olbusst } u&t ‘f; ‘2§*$ 1“‘&(@}?5

Picking up government forms
(such as tax forms) r- YES

£ ™

Assnstmg senior citizens, persons with disabilities, etc. l_j Y.ES
If yes, please explain:

Daily = Weekly Monthly Never

OooooOooono
ufiufuli=fulsluliulis
<

2

(=]
S

Using public bulletin board

Other

If yes, please explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES

If yes, please explain:

[T No

U—deé'wi\je. 4 N. Vksg& Le.ga b{—‘t\‘; @-"’( Frames uf-ul-;ﬁﬂ\f
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UNITED STATES
E POSIAL SERVICE«

If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you curtently
3. receive Post Office box service or general delivery service, complete this secfion. How will the proposed service compare to

current service? _
¥ D Better [:I Just as Good D No Opinion Ij Worse

o If yes, please explaln:

~d
4 -~ ifor which of the following do you leave your community? {Check all that apply.) VWhere do you go to obtain these

senvices?
Ml{ Shopping
MPersonal needs

%«4{ nking
. mployment
.‘“"»-: Social needs

5. Do you currently us‘g"mal businesses in the community? .

W Yes [JgNo

If yes, would you continue to use them if the Post Office is discontinued?

? Yes " gNo o«.{% 0’

e Densld Robbiws A Mse &. Vasgalbare Wl G.

e S Wtriny & 7
Telephone: g‘lz ¢ g 1’ gﬁl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking thg time to
complete this questionnaire.
4

P

/4
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05/24/2011

LECN A, DUFF

535 HUSSEY HILL ROAD
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thark you for returning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office, Your
comments, along with others recelved, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal wilf be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additionat questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

James Thomton
Manager, Post Office Operations

151 FOREST AVE
PORTLAND, ME, 04101-0990
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

o O

a. Buying Stamps

L]

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mait, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Ooooooooo
OO0O0000&
RERFOO

Oo0Ogoogod

i.  Buying stamp-collecting material

Other Postal Services
. a. Entering permit mailings ' [] ves l'_7|/ NO
. b. Resetting/using postage meter [:[ YES I'Zﬁo

Nonpostal Services

Picking up government forms ' |j YES

a. {such as tax forms)

N

b.  Using for schoal bus stop [Jyes [HANo
c. Assisting senior citizens, persons with disabilities, etc. |_—_| YES %

If yes, please explain:

d. Using public bulletin board [7 ves |ZI/NO

e. Other ] Yes NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
YES [ ] NO

If yes, please explain: /
ISR Drss e P o ke T T IO R
1 7 /
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [ Just as Good ] No Opinion Ij Worse

If yes, please explain:

For whigh of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

services?

@ swwns  )nderyt (1o plgsilil—

IZ/ Personal needs A H j‘]

E’f Banking i, : 4/!

(] Employment [Z(“‘k\/ﬂ@c[a

) 7 7

[~ Secial needs wmwl 1]// —_ ‘/7[04 M,ﬁ%

8. Do you currently use local businesses in the community? (

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

IZ/Yes D No
Name: M J) 7>l7 74;
Address: ng§ J/%j ‘/ M// }PC/ V%/gd// Mﬂ 7/%5 //’(/fﬁoi
Telephone: ?Z % -3 75 q

Date: 57?///
;7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE«

05/24/2011

ROSE SPAULDING

244 MAIN STREET
VASSALBORO, ME 04989

Dear Postal Service Customer:;

Thank you for returing your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefuily before further action is
taken.

if it is determined that a discontinuance of the East Vassalboroe Post Office should be pursued, a formal proposal will be posted
in the North Vassaiboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Cenfirmation

h. Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up govemment forms
{such as tax forms}

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

if yes, please explain:

Dally Weekly Monthly Never

ogoaoaooodo
I I T I Y I Iy

NO

=28

[] vEs
[] YES IjNO

[]yes [(¥NO
[] YES E{/No
[] ves E{’/No

[

1 O B S O

LLLRLE

Using public bulletin board

Other

If yes, please explain:

[] yes IE/NO
[Jyes [JNo

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

ves []No

1}5 \J PERfOR2 -
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EEMHEBSHTES

If you have carmier delivery, there will be no change to your delivery service — proceed fo question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this sectlon How will the proposed service compare to
current service?

[ Better [J Justas Good [L] No Opinion [J worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
sefvices?

Sroos J%mmx
m/ ~ Personal needs Mlﬂbﬁg\' \U,— \.)[./

W s | [ g NRAD-
g Employment - @ﬁ\b

g/ Social needs ( JV\B“{)‘.% uﬁ\}{/ .

5. Do you currgntly use local businesses in the community?

Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

I-— Yes lj No

Name: %M(M

e D ]y S UMES  imne (1654 -
roesnone. (2% THOS

o S ~-{ -

Please add any additional comments on a separate piece of paper and attach it {o this form. Thank you for faking the time to
complete this questionnaire.
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ﬁmmg@;@
POSTAL SERVICE .

0524120114

PHILIP & SUSAN HAINES

702 BOG ROAD
VASSALBORO, ME 04980

Dear Postal Service Customer:

Thank you for returning your questicnnaire concerning the propesed discentinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a format proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. i you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

J 7ty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9930
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

e

i.
I a.
b,
a.

b.

Buying Stamps D lj D ,E"
Mailing Letters ] ] b [
Mailing Parcels ] ] B [
Pick up Post Office box mail ] ] O B
Pick up general delivery mail | M| ] p
Buying money orders ) ) 1 E/
Obtaining special services, including Certified Mail, Registered Mall, Insured g
Mail, Delivery Confirmation, or Signature Confirmation l:i E lj E—
Sending Express Mail ) M ] [Xf
Buying stamp-collecting material ] ] ] g
Other Postal Services
Entering permit mailings []ves BJNo
Resetting/using postage meter [1vyes [KNo
Nonpostal Services
Picking up government forms
{such as tax forms) ] YES m NO
Using for school bus stop [Jves [XIno
Assisting senior citizens, persons with disabilities, etc. D YES m NO
If yes, please explain:
Using public bulletin board D YES E NO

Daily Weekly Monthly Never

Other

If yes, please explain:

CJves X no

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

K] yes_ [] NO

Nh o oo (047362)
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[:] Better I:f Just as Good D No Opinion D Worse

1f yes, please explain:

4 For whigh of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
: services?

E/ Shopping
ﬁ, Personal needs
lg/ Banking

m Employment

E Social needs

5. Do you cumrently use local businesses in the community?

12[ Yes D No

If yes, would you continue to use them If the Post Office is discontinued?

E Yeslj No
Name: ?Lt/lﬁ ‘#.§UQM #c& rarg §

Address: WS Bcs;?‘ ﬁaa{ Vs Sar o o o PTET~ 38/

Telephone: '@_ ;2_67 — 92]‘}_? ?/

Date: ] 0{/03/‘;‘7(,

Please add any additional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questionnaire.
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E LINITED STATES

05/24/2011

UNKNOWN

EAST VASSALBORO, ME 04835

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

1Tty

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8930
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. i‘UMTEQSRﬂES

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

w

Buying Stamps
Mailing Letiers
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

Entering permit mailings

Resetiing/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms}

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

0 I O o Y R

[J YES
] vES

m/YEs
] ves
[] ves

Weekly Monthly Never

[

L. Ooooooooog
OOgo000R0
B R0 E-OR

O

o

EN

[
5

5 5

Using public bulletin board

Other

If yes, please explain:

M/YES
[J YES

[] No
['No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: 4

YES

[T nNO

LT oM eStea vy

Pl LN« WS o U A B FAY. K

b et

i‘/‘q'
dJ
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g LTED STATES

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Ju;st as Good lj No Opinion I:[ Worse

If yes, please explain:

For which of the following do you leave your community? {Check ail that apply.) Where do you go to obtain these
services?

@( Shopping

m’ Personal needs

{4  Banking

E/ Employment

| 12 Social needs

5. Do you currently use local businesses in the community?

IZ/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[SZ/ Yes |_—_| No

Name:

Address:

Telephone:

owe 5/ [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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POUSTAL SERVKE

05/24/2011

KENNETH & HELEN LAFLEUR

P OBOX 110
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retumning your questicnnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal wifl be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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UNITED STATES.
Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBOROQ Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Maziling Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirnation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

DO O0ODOQOOR ORQO
ORXRODUOOXWORW
ROORODOoOOoOg

ME popooooood
o 0O

Other Postal Services
a, Entering permit mailings _] YES

. b. Resetting/using postage meter ] YES
Nonpostal Services
o, e b govemment o X ves [Ino
b. Using for school bus stop _| YES IE NO
c. Assisting senior citizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d. Using public bulletin board [T ves E NO

e. Other [Tyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[T ves [Jno

If yes, please explain;
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B e STATES

I you have carmrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

I:[ Better D Just as Good D No Opinion lj Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services? . .
K Shopping \Ugfflf ville + Sauith C hina
w Personal needs ] )U eXaon / / e
m Banking U)a,ﬁft/i”f t J}é, V;zSSq léJO 7o
[0  Employment .
m Social needs J )a.f vy, // ©

5. Do you currently use local businesses in the community?

m' Yes D No

i yes, would you continue to use them if the Post Office is discontinued?

g Yes D No

Name: J@nneﬁh and ﬁé{/ﬂq LqF/e(if

Address: P,OJ ﬁ))( {10 E. %_Sga/édf‘dr /qE 05? 15_

Telephone: JQ 47 - ?15‘ ?0 L‘fj

Date: 5/3%!
=7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UMITED STATES
POSTAL SERVICE.

05/24/2011

TARA ADAMS

1 BRADLEY LANE
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at {207) 482-7168.

Sincerely,

ATty

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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. E UMT%_SFAIB

Postal Services

a. Buying Stamps

b, Mailing Letters

¢ Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

b.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Daily

[ 6 6 6

] YeS
] ves

noooooaddd

M'NO
ko

Ooooooood
SESEESEEN=NS

Weekly Monthly Never

[
%}

Picking up government forms

{such as tax forms) D YES E/NO
Using for school bus stop D YES E/NO
Assisting senior citizens, persons with disabilities, ete. Ij YES [__‘_j/NO
If yes, please explain:

Using public bulletir board [1ves [ no
Other ‘ [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

YES

[Jno

W 6« Vo [asselbes Pa
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If you have carmrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the propesed service compare to

current service?

[j Better D Just as Good [j No Opinion D Worse

If yes, please explain:

For whigh of the following do you feave your community? (Check all that apply.} Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Empiloyment

Social needs

cIERSRR

5. Do you currently use local businesses in the community?

Iﬂ/YesD No

If yes, would you continue to use them if the Post Office is discontinued?

m/Yes [T Ne

name: A Adems

Address: | (%rad\e\; La (e, \[orsalloin
Telephone: ;UG- R332

pate: 53— |

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

RICHARD FNLEY

800 BOG ROAD
VASSALBORO, ME 04989

Dear Postal Service Cusfomer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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a.

b.

o .
' b.

a.

b.

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
Buying Stamps | | ]Z I
Mailing Letters | E’ O
Mailing Parcels ] [ M [J
Pick up Post Office box mail J | O =&
Pick up general delivery mail D D D E/
Buying money orders D D D IE/
Obtaining special services, including Certified Mail, Registered Mail, Insured D D !zf D
Mail, Delivery Confirmation, or Signature Confirmation . -
Sending Express Mail J i J =g
Buying stamp-collecting material [ ] J e

Other Postal Services
Entering permit mailings ? [j YES D NO
Resetting/using postage meter ? I:I YES I:] NC

Nonpostal Services
Picking up government forms
(such as tax forms) [] YES |Z/N0
Using for school bus stop [] yes NO
Assisting senior citizens, persons with disabilities, etc. D YES m
If yes, please explain:

Using public bulletin board [] yes IE/NO

Other

If yes, please exp!ain:

[J ves

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[E/YES

1 ~no

_Aorl2Zy Wﬁ@/é!r@- M. s7 mp il._g _+_:m-f- &31 ggfl 4/;:0475-
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If you heve carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curtently
3. receive Post Office box service or generai delivery service, complete this section. How will the proposed service compare fo
current service?

D Better I:l Just as Good ] No Opinion D Worse

if yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services? :
M/ Shopping 1 s Fron, 1/-e , 4, .7. :mﬁ:—z , Noutt, Ching
M Parsonal needs Wal’-av /‘//f" '@ Cerop b ﬂa,@
H Banking Wy rr\j_'/o Lo l ’ t '
[1  Employment '
D Social needs

5, Do you currently use local busineéses in the community?

Ij Yes Ij No

If yes, would you continue to use them if the Post Office is discontinued?

Yes[ | No

Name: ¢ ctdatrzp LrarlEY

Address: Do BQC’-;, 2o ar . VASSAL oo 4‘7‘95‘2'.2

Telephone: 20 72-F22- 347/

Date: 6:" L/ ~ / L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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05/24/2011

MILTON & BARBARA BREAULT

P OBOX7 ‘
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassatboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207} 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D lj IE I—_l_
b. Malling Letters | 1 L [
¢. Mailing Parcels Ij |__-| D E
d. Pick up Post Office box mail E D D Ij
e. Pick up general delivery mail ) ) | X
f.  Buying money orders D [:I [j Eﬂ
SR S ST 0 0 O @
h. Sending Express Mail D I_—J [j m
i.  Buying stamp-collecting material ) ]j D

Other Postal Services
. a, Entering permit mailings D YES m NO

b. Resetting/using postage meter D YES ’Z[ NO

Nonpostal Services

Picking up govemment forms
& (such as tax forms) [1ves [XInNo

b. Using for school bus stop DVYES m NO

. Assisting senior citizens, persons with disabilities, etc. [Jyes [X]nNO

If yes, please explain:

d.  Using public bulletin board [Jyes [¥Ino

e. Other [1Yes []No

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[X] yes [ NO
If yes, please explain; e VASS, Lo,
WHEN LoiNE To vk WEEKLY '
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SOCTAL SERICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, compiete this section. How will the proposed service compare to
current service?

D Better M Just as Good D No Opinion D Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
T ey,
[X]  Personal needs BT L
[z] Banking UO-\N?SS:
[J  Employment AJA
[[]  Ssocial needs ':, / A
5. Do you curmrently use local businesses in the community?

E\ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

’E Yes | | No

Name: M iATON v PARBAR D [AREMLULT

Address: PZo. @OJ( 7

Telephone: 20/7- 72 3-3 57

Date: &/57 20 14

Please add any additional comments an a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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POSTAL SERVKE:
05/24/2011

MR & MRS TERRI HAMLIN

P O BOX 52
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. .

Ifit is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168,

Sincerely,”

1Tt g

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-2990




Docket: 1361881 - 04935

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services 7 Daily Weekly Monthly Never
a, Buying Stamps [j D [-ZI/ Ij
b. Mailing Letters IZ/ ] o O
t. Mailing Parcels D D D l:.l-
d. Pick up Post Office box mail Er L__[ D D
e. Pick up general delivery mail El{ Ij D lj
f.  Buying money orders |j D L_j Er
% Vil Deluery Gonfimation, or Sgnatue Confimation o O O O &
h. Sending Express Mail [:l D lj IE’
i Buying stamp-collecting material | | O &
Other Postal Services
a. Entering permit mailings Ij YES [E"NO

. b, Resetting/using postage meter [_—_j YES @NO

Nonpostal Services

Picking up government forms

a (such as tax forms} D YES rg/ NO

b. Using for school bus stop D YES §] NO

c. Assisting senior citizens, persons with disabilities, etc. [j YES | ,2 NO
If yes, please explain:

d. Using public bulletin board [ YES [Ej’ NO -

e. Other lj YES dNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
- ] ves [Y nNo

If yes, please explain:
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E !.MTEB STATS

If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [j Just as Good D No Opinion I:[ Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
serviges?

Shopping

Personal needs

Banking

Employment

Social needs

00O O

5. Do you ’czu?ently use local businesses in the community?

Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

YesD No
Name: 772y ,S"{ Ww%@_ M

Address: ‘ﬁ & ﬁ@'ﬂf g;

Telephone: E‘ W&M Lf’(,,& F & 5/93 S

Date: , \5 / ?/ / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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052412011

DIANE J DUTTON

P O BOX 80
EAST VASSALBORO, ME 04935

Dear Postal Service Customner:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a disconfinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additionaf questions or
comments, please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

Ity

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBOROQ Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

@ O

Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mazil, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oDoOoooOoooDOQg
MOO®EOOOO

OR®ROOO®E D

i.  Buying stamp-coilecting material
Qther Postal Services
. a. Entering permit mailings ] ves

b. Resettingfusing postage meter r_j YES

Nonpostal Services

Picking up govemment forms
(such as tax forms) r—l— YES

O

|

]

1

]

(1
& no
4 No
5] no
b.  Using for school bus step D YES m NO
c.  Assisting senior citizens, persons with disabilities, etc. [j YES @ NO

If yes, please explain:

d. Using public bulletin board _ [Jves [ No

e. Other : |:I YES ENO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [] NO
If yes, please explain: 5};{/ ﬁm g’ﬂ% %’ %
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ Better [ Justes Good [ NooOpinion [1 worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
K s optd , g
X Personalneeds Yita A g, Mﬁég ,
ﬁ[ Banking % j J
EI\ Employment ;h,/-j: -/
ﬁ Social needs /2’,7 /,fifl—{] e % ﬁ
5. Do you currently use local businesses in the community?

D Yes g Noe

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes Ij No
Name: JOJM 9: ,@/}'H}'ﬂ

Address: Q i 6 g S5 £ ), M—_a‘%&%.jzwz»mi

Telephone: iy 7 ,ﬂ"? A= &5’7&5

Date: _ (57(4,{///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL ®
057242011
UNKNOWN
BOG ROAD RESIDENT

VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassaiboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

I g

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Maililng Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special setvices, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DOoOoooooon
OOooooOooOoon
OO R OOOERKX
RAEAODBKKODD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D- YES IE(NO
b. Resetting/using postage meter D YES [XNO
Nonpostal Services

Picking up govemment forms ’
a. (such as tax forms) D YES ,ﬁ NO
b. Using for school bus stop D YES ﬁ NO
¢.  Assisting senior citizens, persons with disabilities, etc. [j YES EiNO
i

if yes, please explain:

d. Using public bulletin board [7 ves ﬂ NO

e. Other : [Tyes [JnNo

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Auyes [Jno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ Better [ ] Justas Good [ No Opinion 1 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

g-_l‘ Shopping
ﬁ Personal needs
\% Banking

M Employment
ﬁ Social needs

5. Do you cumrently use local businesses in the community?

M Yes EI No

if yes, would you continue to use them if the Post Office is discontinued?

Yes D No

El

Name:
o % A T S
Address: DOa Tand. Mes f;iié',_r‘\ 'é'-
)
Telephone:
Date:

Please add any additional cornments on a éeparate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

LYNN & DANA SUMNER

P O BOX 45
EAST VASSALBORO, ME 04835

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determnined that a discontinuance of the East Vassalboro Post Office should be pursued, a format proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. if you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thornten

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Cffice for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢. Mailing Parcels

d. Pickup Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-coliecting material

Other Postal Services

a

® .

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up govemment forms
(such as tax forms}

Usting for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:.

Daily

O0OoONNONO

oOooDooDoONOO

Weekly Monthly Never

TRE ¥R

DN&DDDDD

NoOoNDOOooOoO

Using public bulletin board

Other

If yes, please explain:

[J ves
] ves

A'no
Ao

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

(] yes

NO
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Emﬂ TES

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better [j Just as Good D No Opinion )Z/Worse

If yes, please explain:

For whigh of the following do you ieave your community? (Check all that apply.) Where do you go to obtain these
services?

/Z/ Shopping | n‘)(‘um

JZ/ Personal needs H—d QUSTR

2 wes Wbl
/[2’ Empioyment H—U(a‘f&m 7
/Z/ Social needs Pﬂ“ﬂ U‘&'I’h

5. Do you curmrently use local businesses in the community?

- Yes D No

If yes, would you j;ti)e to use them if the Post Office is discontinued?

D Yes

Name: L‘\’NN 4 DANQ j)W\NiFL
Address: FOBW kls.. ﬁ l/%ﬂlﬁm "'\'l% mﬁ‘? HILL ‘RD: V%NJ’BQW

Telephone: 7ﬂ?‘ Q?/B 3 ")C!
Date: . 5 / rl// 20 “

Please add any addifional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/12011

DAVEEDA BROWN

P Q BOX 58
EAST VASSALBOROC, ME 04935

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

1 Ty

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORQO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps "Ef l_j
b. Mailing Letters -
c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f  Buying money orders

g- Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OD00O000NO
ﬁg\a\m'@mmmu

ODooooood

i.  Buying stamp-collecting material
Other Postal Services

Y noooomomO

a. Entering permit mailings

(AT No

. b. Resetting/using postage meter [] YES NO
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES m NO
b. Using for school bus stop l_j YES l}_’_] NO
¢ Assisting senior cifizens, persons with disabilities, etc. [j YES [E/NO

if yes, please explain:

d.  Using pubiic bulietin board T ves [Jno

e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Gffice during business hours while traveling to or from work, or shopping, or for personal needs?

[ yes [JNo

If yes, please explain:
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Page Nbr: 9-?;

If you have carrier deli;.rery, there will be no change to your delivery service — proceed to question 4. If you currently
3. recsive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
I:[ Better D Just as Good [:] No Opinion D Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

'E/ Shopping
E Personal needs

[T Banking

| g Employment

M Social needs

Do you currently use local businesses in the community?

5.
. D Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

(] Yes[] No
Name: DAVEH (BQD [N h)

Address: ?0 807( Sg , g@S‘{ %1550\1 &3 ﬂ-b 5 YY\E 0 L"Cig_(?

Telephone: {1 o 32 SQ%t

Date: 5_"/0 "’ (

Please add any additional cormments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

NANCY SWIFT

199 QUAKER LANE
VASSALBORO, ME 04988

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included In the official record and considered carefully before further action is
taken.

Ifitis determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at {207) 482-7168.

Sincerely,

I Tt g,

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8880




Dacket: 1361881 - 04935

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORQ Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps ) ] 1
b. Mailing Letters [:i D D g
¢.  Mailing Parcels W] O m J
d.  Pick up Post Office box mail | ] ] Bd
e. Pick up general delivery mail [ - ] B
f.  Buying money orders D Ij [Q |j ‘
g. Obtaining special services, including Certified Mail, Registered Mail, Insured : D

Mail, Delivery Confirmation, or Signature Confirmation D D E
h. Sending Express Mail 1 ] ] E
i.  Buying stamp-coilecting material N ] ]
Other Postal Services
a. Entering permit mailings [:] YES E NO

. b. Resetting/using postage meter [ fyes [xfNo

Nonpostal Services

Picking up govemment forms ’

(such as tax forms) Ij YES E’NO
b. Using for school bus stop [Jyes Pdno
c. Assisting senior citizens, persons with disabilities, etc. ’j YES I'Zg' NO

if yes, please explain:
d.  Using public bulletin board []yes [XINo

e. Other [Jves [no

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personai needs?

¢ves [ wno

If yes, please explain: M} \( 0 Q, g &Lb N
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-..w—...._.._..,‘

i MTEESTBTES

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed servioe compare to
current service?

l:l Betler I:[ Just as Goad D No Opinion D Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

& snone Yoy | /1uau\%a | Chura

Personal needs \ld{lk);’ v \ \ A’ua u&‘ﬂ J LW&(

[}  Banking AU.O{L \CJ : V )

D Employment

m—" Social needs \UMM}J 3 “,(, ; jf q U\ ’Z}T

5. Do you currently use local businesses in the community?

m’ Yes D ‘A No

If yes, would you continue to use them if the Post Office is discontinued?

E’ Yes D No
Name: M&ﬂ‘;\j g\.}! ; (’

I |
aeess: V04 QMU (B¢ \la $ S potd 5\/1(’

Telephane:

Date: 5[“ ‘]1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
~ complete this guestionnaire.
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POSTAL SERVICEw

05/24/2011

CLAUDIA & TED LABREE

P O BOX 56
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free fo contact Jim McCartney at (207) 482-7168.

Sincerely,

Vg7

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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TED STATES
Postal Service Customer Questionnaire

1. Piease check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps |
b. Malling Letters
¢. Mailing Parcels
d. Pick up Post Office box mait

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimnation

h, Sending Express Mail

O000ORX O XX
O OXKOoOOX
ROXooooogo

i.  Buying stamp-collecting material
Cther Postal Services

a. Entering permit mailings

HY poooeXoodo

. b. Reseiting/using postage meter
Nonpostal Services

Picking up govemment forms

(such as tax forms) _| YES WNO
b. Using for school bus stop I__|- YES ﬁ NO
c. Assisting senior citizens, persons with disabilities, etc. [:[ YES IX/ NO

if ves, please explain:

d.  Using public bulletin board ] ves ﬁ NO

e. Other ] YES {§ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

yEs []NO

If yes, please explain:
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Page Nhr: 39 c

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curiently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo
current service?

[j Better D Just as Good gi No Opinion Ij Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check alf that apply.) Where do you go to obtain these

services? . )
Xj Shopping .{,’m.‘ Aﬂgmwé& //) P DY /Jd(f—"
[z Personal needs ‘e o //) ~ O /ﬁ Lt
E Banking " . " /0 MMJ
Employment . l ( /
m f ' b/’ [ ) Ry / B r—
IX Social needs i\ ' /) s~z / 2 e

5. Do you currently use local businesses in the community?

Name: c }Zf&é‘d,’? ST = A Z:(_/&/i"’!"f’

Address: ,/ 2 5&’36 S’Z}r & Y eansalbo o

Telephone: 2 7—F -3~ Fde £

Date: 5—’1/.- £

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL
05/24/2011

NORTH COUNTRY RIVERS

P O BOX 47
EAST VASSALBORO, ME 04935

Dear Postal Service Customer;

Thank you for returning your questionnaire concermning the proposed discontinuance of the East Vassalhoro Post Office, Your
commenits, along with others received, will be inciuded in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, pisase feel free to contact Jim McCartney at (207) 482-7168,

Sincerely,

I Tty

James Thomton

Manager, Posi Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990



Docket: 1361881 - (4935
Nbr: 22

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

\l\lea-elldyv Monthlx Never

é?

7

7

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g- Obtaining special services, including Cerlified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h,  Sending Express Mail

i
i’
€
v
g
u
u
O

DDDE\DDDDD

i,  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings NO

[
[InNO
]

%w\ SRUNUNE

b. Resetiing/using postage meter

Nonpostal Services

Picking up government forms

2 (such as tax forms} ES NO

PN

O
z

b. Using for schoo! bus stop

<
m
w

¢. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

_/
YES [ NO

i\

d.  Using public bulletin board

e. Other . [Jyes [JNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin&?ﬁr personal needs?
N

I ves o}

If yes, please explain:
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Item Nbr: 22
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POS msm%a

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curiently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
curent service?

Better [j Just as Good Ij No Opinion D Worse

if yias, please explain:

For whigh of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
servicgs? - )

Shopping
!/ Personal needs

Banking

Employment

Social needs

0l

5. Do you nily use local businesses in the community?

Yes [ | Mo

If yes, wouid you copftinue to use them if the Post Office is discontinued?

(7 vesiJ] No
wne_ NORHA (n0) At % LS
e QDB YN FastNassdhinw ce
Telephone: [17 a\ 6Q_C\y ??-'& \j@ S

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE.

05/24/2011

8. AYEN

P O BOX 102
EAST VASSALBORO, ME 04935

Dear Postal Service Customer;

Thank you for retumning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully befors further action is
faken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Cffice and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168,

Sincerely,

JH Ty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9890
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

O W O

a, Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pickup Post Office box maii
e. Pickup gene_ral delivery mail

f.  Buying money orders

g. Obtalning special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoDoooxoOOOd
OooooOoOox
O0OFOOORO
NS O.RRXOOO0

i.  Buying stamp-collecting material

Other Postal Services

a, Entering pemmit mailings Jyes []no
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
a {such as tax forms) El YES D NO
b. Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. QYES D NO

If yes, please explain:

\CD | Il Y Jﬂ.xa S EJMLJ}(}

d.  Using public bulletin board A [ yes @ NO

e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persconal needs?

1vyes [Xjno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If ybu currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

I:] Bettet lj Just as Good D No Opinion Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? .
@\ Showbing ) GjSs>  wer  Massalhasp  Slorts
[[]  Personal needs
Ek Banking
[  Employment
[J  Social needs
5. Do you currently use loca! businesses in the community?

E\Yes D No

If yes, would you continue to use them if the Post Office is discentinued?

m Yes D No

Name: 6 ’4(/*6 )\/
Address: P(C P;)D '\C ID 1_,’ g ﬂVC( Sgd L\Z)ro[ Hé quﬁi

Telephone;

Date: 7')/2% J/ Lppl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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05/24/2011

BURNELL D. BOUCHARD

P O BOX 94
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retuming your questionnaire congeming the proposed discontinuance of the East Vassalbore Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date, If you have additional qguestions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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. Emﬂﬂﬁ

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a.

® .

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Y oDoooosomo

[T ves

[ ves
[ ves
[] ves

Weekly Monthly Never

L
o O
]
O

Zd
0

0
rd
i
=
=

Y noooooooO
Q
0000 R

mNO-

Using public bulletin board

Other

If yes, please explain:

E YES
[ ves

[T no
LZ[ NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

KT vES

[no

A oVl Trmds A WEEK “Thovi P VASAE e
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? :

D Better D Just as Good D No Opinion E Worse

If yes, please expiain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
m Shoppiﬁg
[E Personal needs
[[1  Banking
[] Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

Ek Yesf:l No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Narne: @Rﬂ/ﬁ Ll D ‘/jfft)(ﬁ[/jfﬂﬂ
Address: P ¢ [écb’ yhia 7 £, V4So/ L EQ;QD,,MJ{_[ 0%735’- bo G

Telephone: Q01 -943 ~F2590

Date: \5- é///
7T

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. .
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] YuEnsTaTes

05/24/12011

JANE EDWARDS

335 MAIN STREET #5
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Vassalbore Post Office. Your
commenis, atong with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free fo contact Jim McCartney at (207} 482-7168.

Sincerely,

JHTwq

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 94101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Pastal Services Daily Weekly Monthly Never
a. Buying Stamps ' D

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confimation

h. Sending Express Mail

oooogoooood
FooOoOoooEO
SRRRRARRER

ooooood

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES E’ﬁo

. b. - Resetiing/using postage meter D YES [E{O

Nonpostal Services

Picking up government forms :
a (such as tax forms) D YES E’NO
b,  Using for school bus stop D YES E’NO
c.  Assisting senior citizens, persons with disabilities, etc. [] ves Eﬁo

If yes, please explain;

d. Using public bulletin board [1yes [[lxo

e. Other [ ves &0

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jves [Gwo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curiently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better L__T Just as Good D No Opinion D Worse

. W yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

servioef_ S e
o v Watinie o
é/; Sonal needs ‘ A ) : -

anking S ey ..
N ) d émployment — —EI % i
sossmess ) 4) g al pead | )aun reble

5. Do you currently use local businesses in the community?
O ves B vo e prelisy Ynuch e hons. IA"D?_Q-».

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes D No

v Vane B dan bs
Address: 3 _’5 5 m (o] Ji\ 1 S‘f' ﬁ s \/MSQ,Jb QZQ 0 9— ?W

Telephane:
Date: , \5 - Lf "‘_, L

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

Noth \Jarsagboro PO by RED.

0eiso - d ooza GOWIr
H ooy 2‘\C\‘fcu\,éa»._fllgtmo’f”?a%‘c;:_,
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056/24/2011

VIVIAN FLAMM

PO BOX 59
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to Indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D E’

b. Mailing Letters

N
O

c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

Oooododao

I

rd

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

008K
'%’\DDE\EIDEIEI\

h. Sending Express Mail

ODooooooodn

EI\E] O

. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

il
-

. b. Resetting/using postage meter D YES ] E | NO
Nonpostal Services
Picking up government forms EZ/
a. {such as tax forms) 1 YES |_| NO
b. Using for school bus stop |___| YES [ﬁ)
c. Assisting senior citizens, persons with disabilities, etc. M yes [Jno
If yes, please explain: & )
d:  Using public bulletin board M ves [Jwno

e. Other m YES D NO 4

If yes, please explain:

A AL
or for personal needs?

2. Do you pass another Post Office during business hours while traveling to or from work, orrshopping,

[1Yes [ No

If yes, please explain;
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4, If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[j Better [j Just as Good [j No Opinion Mse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

servicg§?
Shopping
[[]  Personal needs
L__] Banking
D Employment
[[]  social needs
5. Do you currghtly use iocal businesses in the community?

_ Yes L__J No

If yes, would you continde to use them if the Post Office is discontinued?

D Yes No

Name: ‘/i WM Fbﬁ MM

Address: P_. D. !ZJD‘)L 6_4 g ' \/&95 Q;,Lbﬁ V‘C}_-_f L '{/? ] (

Telephone: "}7(,2 ?7 3 ‘7 7{

Date: ‘5/ / b A‘/

Please add any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questicnnaire,
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ﬁ LINITED STATES

05/24/2011

NICHOLAS SCOTT

PO BOX 59
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a Jater date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Ty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

4

Postal Services Weekly’ Monthly Never

a. Buying Stamps

DEIISI\EI

b. Mailing Letters
c. Maiing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation

h. Sending Express Mail

DDDDE\H\DQ"ug

ELE\D 00O

Doooooonnn

REERO0O00OC

i.  Buying stamp-collecting material

Cther Postal Services
a. Entering permit mailings D YES
b. Resetting/using postage meter D YES o}
Nonpostal Services

Picking up government forms .
a. (such as tax forms) D YES m NO
b.  Using for school bus stop (] yes Ij NO
¢. Assisting senior citizens, persons with disabilities, etc. D YES | E NO

If yes, please explain:

d. Using public bulletin board Clyes [#] No

e. Other [] ves [jno

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain: ., .
N Vitgsete L. wb-vf_ﬁ)ﬁ‘!f Wlar,
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If you have carrier delivery, there wilt be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current servica?

D Better D Just as Good [Z] No Opinion E/Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[ shopping Vitpeiie o Hréusvh

‘ Q/ Personal needs . D VT O
E/Banking t,ﬂJ[ f(f Lg LJ

D Employment ]\ﬁ H .
[_-_:[/ Social needs L’JW &/ £/ ‘f

5. Do you curreptly use local businesses in the community?

Yes No
If yes, would you continue to use them if the Post Office is discontinued?

V] Yes D No

Name: Niam&mﬁ J;B TT |
Address: , P 0 g oD 6 A%

Telephone: 2077 — ? 2,3 -3 q—7 é‘l

Date: - 7 (

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

DAVID L SINGER

130 SOUTH STANLEY HILL RD
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuanbe of the East Vassalbore Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCariney at (207) 482-7168,

Sincerely,

ATty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a.

b.

i

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money crders

Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a

o .

Entering permit mailings

Resetling/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

oooDoooooan

] YES
[T ves

] YES
[] Yes
[] Yes

Weekly Monthly Never

[ A O S B

X

XA

[

ooonoogaod

g

MK N KSR K

Using public bulletin board

Other

If yes, please explain:

] vEs
] yes

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curiently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [T Justas Good [T No Opinion [[] worse

If yes, please explain;

4 For which of the following do you leave your community? (Check ail that apply.) Where do you go to obtain these
: services? )

Shopping

Personal needs

¥ O®REE

Banking ’
Employment @ ‘K&p '
ploy s ‘
Social needs
5. Do you currently use local businesses in the community?

L Yes[] No

if yes, v;rould you continue to use them if the Post Office is discontinued?

)ﬁ' Yes E No

Name: -@Piﬁ /( gﬂ(ﬁ’/&

Address: /L0 S:'u7¢ 5’//4#[197 %{,f J 5 f/m»(;@f e W
v ’ 4
Telephone: 80 22— S 2z ’Oﬁﬁc

Date: f,fA 2/./ p =74

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

A&; sreed Cornsere 75 //& /‘{”’/ﬂ'f/
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ﬁ UNITED STATES
POSTAL SERVICE»

05/24/2011

SUSAN LINSCOTT

671 BOG RD
VASSALBORO, ME 04988

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
commentis, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

JH Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9930
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps

b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery maii

f.  Buying money orders

g. Obteining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DoOooooooad
I I 1 Oy
ODoDooooon

N MR KKE

i.  Buying stamp-collecting material X]
Other Postal Services
. a. Entering permit mailings D YES NO
b. Resetting/using postage meter [j YES m NO
Nonpostal Services
Picking up govemment forms
a (such as tax forms}) lj YES m NO
b. Using for school bus stop [j YES E' NO
c. Assisting senior citizens, persons with disabilities, etc. [j YES NO

If yes, please explain:

d.  Using public bulletin board (] vyes [X]no

e. Other []yes [Ino

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

X] yes [_]no
if yes, please explain:

T use the “Vosvr Obfies v North Vassalhoo
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ ] Better [ ] Justas Good [_] No Opinion [_] worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
Shoppi
X oPPIng oo Ev Ve \L A \\%\A&tih
Personal needs n ‘ "
[X]  Banking R "
 Emp t P ' \
[E mploymen \[ TS CL\&\()T‘B l D \Y‘\ﬂ‘j(\\"
Social d N
D Socalneeds LA S ovdese v\ ] RSN \\3 GOSN
5. Do you currently use local businesses in the oommunity?
[g‘ Yes [ ] No
If yes, would you continue to use them if the Post Office is discontinued?
IE Yes [ | No

Name:  SOULS\N \_mj_aucéﬁ'

s (o) Thon R, Vossal oo, TNE. OAGRT
Teiephene: A3 - AORG

Date: B0

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

The Eoay Vesao) oo™ Voo obfite. D oeS Oy
LAY YOS - o I g vosy o Smmps, Dometmes
Prgy SNt =uen v [ramps Woten T neseded Yheo,
Y owoenry There IO WXF nem.

T Ao oy ove oy eEvibideneg tn -‘ﬁ"\\“’o.
Poar obffite LINRATY  WNMsy e Noaiy n% g mb,\,l_

AV B R0 MRS, Pa ol sy T A AT
¥o o g Yoy UWQ&. Bx GO onynwove, .
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05/24/2011

PETER BARRY

12 BRADLEY LANE
VASSALBORO, ME 04888

Dear Postal Service Customer:

Thank you for retumning your questionnaire concemning the proposed discontinuance of the East vVassalboro Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. '

In response to your letter:

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b

b. Mailing Letters
¢ Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

goooooaioao
ooooooooa
0 O T 0 Oy
HMNEKNKRKHNE

Other Postal Services
a. Entering pemmit mailings lj YES E NO

. b. Resetting/using postage meter Jvyes X no

Nonpostal Services

Picking up govemment forms
& (such as tax forms) [Jvyes [A No

b.  Using for school bus stop [Jyes [N nNo

¢.  Assisting senior citizens, persons with disabilities, efc. D YES E NO

if yes, please explain:

d.  Using public bulletin board [Jyes [ No

e, Other DYES DNO

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

R yes [Jwo

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better Ij Just as Good L] No Opinion D Worse

If yes, please explain:

For whigh of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services?
[  Shopping
[X]  Personal needs
[X|  Banking
[[1  Employment
[  Social needs
5. Do you currently use local businesses in the community?

[zl- Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

name G bons Gg)wvué‘

cdress: | - voaesallomay s O%989
raeprens: (Q07) KD - \\&

owe ONOUN 3 AN

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking theg time to
complete this questionnaire.

Pluone lose tWos Qosy ofe Q&@o NICES
ol e slaen \j”cu)ba,\bmo XN Q‘Ebm
wWe. Sont Woeet Tanae Ros\ O heoa ®

NYL @"’\;QA.%: .
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05/2472011

RLEES

604 BOG RD
VASSALBCORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire congeming the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others recetved, will be induded in the official record and considered carefully before further action is
taken.

In response to your letter:
L

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalbore Post Office and East Vassalborg Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

O ity

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up generat delivery mail

f.  Buying money orders

g. Obtaining special services, induding Cerlified Mail, Registered Mail, Insured
Matl, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i,  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

@ .

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain;

Daily

ooooooaodd

[J yes
[J ves

] YES
HRES
[T ves

Weekly Monthly Never

O X O

ODooooo0osR
OOO00DO0ORO

R R KRR K OO

o

o

(@]

O

EEC L

Using public bulletin board

Other

If yes, please explain:

] YEs
[T ves

-Fﬁ NO
NO

=

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Ig YES

If yes, please explain:

[T no
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If you have carrier delivery, there will be no change fo your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, cornplete this section. How will the proposed service compare to
current service?

D Better D Just as Good [C] No Opinion D Worse

If yes, please explain:

For whigh of the following do you leave your community? {(Check all that appiy.) Where do you go to obtain these
services?

E’ Shopping \A/a_""e.( V\ “ (= Qh Cl Aqu = :’ +?
W Personal needs 3 -
ﬁ/ Banking ) 7 l _

'S/ Social needs ‘\V

5. De you currently use local businesses in the community?

E/Yes [ No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes D No

Name: Rn )‘\Q-Q-g
Address: @j Boﬁ VA;SSQ/AQI‘O @%?87

Date: S,l'/ ‘f'/ i

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

c-_lase —+he  East \qusa/bm’@ C‘uru:(.
\fassalbof'a CHhces a h J Rave +he
Nof-'-V\ Vacsa “)o"o PR ATA ~57Lq/ o(w—n.
a+ ']u'hc-lf\ +ime and all Olfl/

Sq'l‘av‘ cla)(
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POSTAL SERVICE«

05/24/2011

CHRISTINE SIMONE

PO BOX 95
EAST VASSALBORO, ME 04835

Dear Postal Service Customer:

Thank you for returning your guestionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
cormments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
L]

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalbora Post Office at a lafer date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

®  IhHy

James Tharnton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-99380
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a, Buying Stamps M )
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimation '

h. Sending Express Mail

OOOOOK OO0
ooooooR O

BRXNXNOOK

i.  Buying stamp-collecting matenral

‘?E‘ OoOoOooOoOoOno

Other Postal Services
a. Entering permit mailings RS
. b. Resetting/using postage meter Ij YES

Nonpostal Services

Picking up government forms -
8 (such as tax forms) D YES E NO

b. Using for school bus stop D YES E] NO

c.  Assisting senior citizens, persons with disabilities, etc. [ YEs m NO

If yes, please explain:

d. Using public bulletin board [Jves KIno

e. Qther [J yes [ NoO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] ves gf NO

If yes, please explain:
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 UMITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better & Just as Good D No Cpinion Ij Worse
If ves, please explain: I Cv Lagw Ly Inve 2 M7 fPo Box,

¥ DAWIAIL AN E¥TAR MILE VS NOT A BoTHEA  Foe- B

4 For whigh of the following do you leave your community? (Check all that apply } Where do you go to obtain these
) services? )

A shopping | AULUJr/J

Personal needs AVEUST ﬁ)

m' Banking AVE VJ'T n
Employment /
LY A VEYsTA

) B Social needs AV f-\ﬁv A

5. Do you currently use local businesses in the community?

f& Yes{ | No

If yes, would you continue to use them if the Post Office is discontinued?

YesD No
Name: C H]ZIJTW€ J,M‘O UE

Address: PO BOX “1{ 6 VQ‘JJ-F}LBJMO ,M\'.: 0\’%35/

Telephane: 07— [Q ?.,(_g_ - 01 .(_S/

Date: 5/1/Zau

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES.
POSTAL SERVICE «

05/24/2011

S MICHAUD

286 MAIN ST
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date, If you have additional questions or
comments, please feel free to contact Jim McCariney at (207) 482-7168,

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Past Office for each of the following:

Postal Services Daily = Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

>

c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODOOooDodox o
I O Y4
ODOXDOOOXDOKX
HKROKEKRXDOODOD

i.  Buying stamp-collecting material

Other Postal Services
l | a. Entering permit mailings D YES E NO
b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up govemment forms |
a. (such as tax forms) D- YES E NO

b. Using for school bus stop D YES E NO

c.  Assisting senior citizens, persons with disabilities, etc. [Jyes [X no
If yes, please explain:

d.  Using public bulletin board [ives PXno

e. Other ‘ [Jyes [JnNO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
‘-..__—_'__.’
K yes [Ino
If yes, please explain:

wWhen Ija lm car o

walervile , L oass the Dovth Vassalbore T
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If you have carrier delivery, there will be no change to your delivery senvice — proceed to question 4. If you curiently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[J Better [j Just as Good [J No Opinion [] worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
M Shopping
E Personal needs
E Banking
_|:[ Employment
X  Social needs
5. Do you cumrently use local businesses in the community?

E Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[J No - Maﬂbc less 39

Name; 5 Mlc_,IAOLuA

Address: =37 Mﬁi l;f) S\f‘ I/G'L ¢4 {b(}"{()/ ME 0"?"?80)

Telephone:

Date: 5."‘"("'2,0//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

The Cont Vassalboro Post OFRL 1S very crveniant fo
e hecanse 1t is ome of the Pew busiwess bransacfioms
T ocon b wthoal hwivy 15 ddrbve ther.. T# ®
Lasy (Am”(l/ha’ ofts.fﬁnuﬂ- Er o )-u? howse .
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LNITED STATES,
POSTAL SERVKCE«

0572412011

DIANNE HOGENDORN

51 S STANLEY HILL RD
VASSALBCRO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questiennaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is detenmined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office ai a [ater date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990



Docket: 136ISB 1-04935
Ttern Nbr:

Page Nbr: Lfgb

UNITED STATES.
Postal Service Customer Questionnaire

1. Please check the appropnate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily =~ Weekly Monthly Never
a. Buying Stamps D E D D
b. Mailing Letters 4 H] |
. Mailing Parcels ] O O
d. Pick up Post Office box mail ] ] g X
e. Pick up general delivery mail lj [j D
f  Buying money orders HE 1 W XJ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured - -

Mail, Delivery Confirmation, or Signature Confirmation I——-l D E D
h. Sending Express Mail D [j [z . r_l-
i.  Buying stamp-collecting material D E lj L__J
Other Postal Services
a. Entering permit mailings CJves K no

. b. Resetting/using postage meter [j YES [ﬂ NO

Nonpostal Services

Picking up government forms
a {such as tax forms) E YES E] NO
b. Using for school bus stop net PM‘]‘I‘M Jrn e [Jvyes [X no
¢.  Assisting senior citizens, persons with disabilities, etc. Ij YES E NO

If yes, please explain:
d. Using public builetin board ' [Zi YES [ ] NO
e. Other [Jves [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

EQES [Jno
if yes, please explain: 6Ccasim a,ﬂ,$
Dass o JJVL.‘M W2 o wade and ofben

id‘ e dcscA -j»mewud’., o Hiot 'hmo
: 9 /ul” o Hu East ofbe -.,anff' Sov
‘ RED maad celivey which 3 -h
hecauae. panibis  Bumer ouse
used d’ X woukd vms:f Mjr_':ﬂsf
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Item Wbr; 22
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R, ®

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ Better [] Justas Good [[] No Opinion [[] worse

If yes, piease explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtzin these

4. services? )
5 Sroeone W ghinui, Doagusla
f J
] Personal needs
[X| Banking N. \faLSsangcr% but mosﬁﬂ ht} mod_ iy, & gl pb e Emgl"f;,o.
] Employment X “” J '
M Social needs
5. Do you currently use local businesses in the community? .

m Yes|:| No

if yes, would you continue to use them if the Post Office is discontinued?

@ Yes lj No

Name: Di o Nne H’OjW{lO rn

Address: g] S, 3@.4/\,\,4_,3 H-;LL R&j. \[a@sﬁ,unfo', mMEe C)L}"’)‘ch

Telephane: 9 A - BYG |

Date: -5) 1o ! Lt

Please add any additional comments on a separate piece of paper and attach it to this fonrm. Thank you for taking the time ta
complete this questionnaire,
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Item Nbr: 22
Page Nbr: 44
E UNITEDSTATES
POSTAL SERVICE
0572412011
SUSAN TUTHILL

162 SEAWARD MILLS RD
VASSALBORO, ME (4989

Dear Postal Service Customer:

Thank you for reluming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, wilt be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date, !f you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincarely,

James Thomton
Manager, Post Office Operations

151 FOREST AVE
PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriaie box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying morey orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting matenal

Other Postal Services

a.

b.

Entering permnit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
{such as tax forns)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily  Weekly Monthly Never

DDQDDDQQH\
EDRRY 000

%‘ oooooOoOoOoOo
noooooooOon

Sl

] vES

!

] ves
[] ves
[T ves

L

Using public bulletin board

Other

If yes, please explain;

[] Yes BZNIO
[T ves B/NO

2. Do you pass another Post Office during business hours while traveling to or from work, crghopping, or for personal needs?

If yes, please explain:

YES [|NO
Sh/[vrz’

Pos7 oPACE puf L lonT
Ve, o Sthp fhere
Floviys ©EE 1Hs 01
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If you have carrier delivery, there will be no change to your delivery service -~ proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[1 Better [ 1 Justas Good ' [[1 No Opinion [ 1 worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

servicgs?

{5 Shopping

M Personal needs
@/ Banking

5. Do you %rr?ﬂy use local businesses in the community?

Yes |:] No .

if yes, would you continue to use them if the Post Office is discontinued?

M Yes[:[ No
Name: SCICJn /ﬁ/%;//

Address: /é; &fﬁ@_/@m Z 2:[2"5 [;'4 [Z/Q £S¢£éd£2 7 M CP;

Telephane: 51‘;2‘_2—— 3& d;

Date: \5—/‘;?‘///

Please add any additional comments an a separate piece.of paper and attach it to this form. Thank yau for taking the time to
complete this questionnaire.
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E LINITEDSTATES

05/24/2011

JOYCE A COLASACCO

PO BOX 46
EAST VASSALBOROQ, ME 04935

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal propoesal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207} 482-7168.

Sincerely,

I Tty

Jarmes Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-99%0
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Postat Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBOROQ Post Office for each of the following:

Postal Services
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i,  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings

. b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

1

OO00ODOROOO0
OO00ODOO00O0OO0

I ves [H'no
[Jves [A'no

[]ves E’]/NO
[Jves [ No

[Jves [F'No

]

U N N Y o A Y

]

A\

QOEEEa00

d. Using public bulletin board

e. Other

If yes, please explain:

[Jves [N

[Jyes []Jno

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

“Thae ?csj' Q-P-F vee il A Vf@ssd,/;aré*

GFves [JNo
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[ Better [[] Justas Good rﬂ'/No Opinion [[] worse

If yes, please explain:

4 For whigh of the following do you leave your community? {Check all that appty.) Where do you go to obtain these
) services? .
1 2 Shopping
[j Personal needs
| Banking
[  Employment
[4~ Social needs
5. Do you currently use local businesses in the community?

M Yes[J No
If yes, would you continue fo use them if the Post Office is discontinued?

E/Yes D No

Name: \j@}l(:\e, A, aolafsa‘/cf(‘fo-

A5y
Address: ﬂo.B&l{ 6 — Man st Bpt 2

Telephane: (f 4.2 BTy

Date; 5,//31“

Please add any additional comments on a separate piece of paper and atiach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

UNKNOWN

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. f you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

ATt g

James Thomnton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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s
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

Ll

b. Mailing Letters
¢. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooosdn
OoNOOOONO
ooooooooN
NNONNNDO

i.  Buying stamp-collecting material
Other Postal Services
NO

[A no

a. Entering permit mailings

Ll
<
m
w

b. Resetting/using postage meter

O
~<
m
w

Nonpostal Services

Picking up government forms
a. {such as tax forms) Z YES D NO
b. Using for school bus stop Jvyes [Ano
¢. Assisling senior citizens, persons with disabilities, ete. l_—_[ YES ]ZI_ NO

If yes, please explain:

d.  Using public bulletin board (1 ves m NO

e. Other [Jyes [Jno

If yes, please expflain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[71 yes [] no

If yes, please explain:
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) NTEDSTATES

If you have camier delivery, there will be no change to your delivery service —— proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Better D Just as‘Good E No Opinion l:[ Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[CI  shopping
[]  Personal needs
[1 Banking
[[1 Employment
[[]  Social needs
5. Do you cumrently use local businesses in the community?
[j Yes [:I No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate plece of paper and attach it to this form Thank you fortaklng the time to
complete this questionnaire.
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LINITED STATES
POSTAL SERVICE

05/24/2011

PATRICIA KAROSSH

29 S STANLEY HILL RD
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the propesed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomion

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daity Weekly Monthlty Never
a. Buying Stamps | E )

b. Mailing Letters

3

BFOXRR KW OO

¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Oooooooo
OoOoooOOo0o0on
DX]DDDD&

i.  Buying stamp-collecting matenial

Other Postal Services

a. Entering permmit mailings D YES a NO
b. Resetfting/using postage meter D YES m NO
Nonpostal Services

a Picking up govemment forms YES D NO

* (such as tax forms} E

b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. [ ves E NO

If yes, please explain:

d. Using public bufletin board [Tves XINo

e. Other [] ves ﬁNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
ﬁYES [J no

if yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you curtently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? 7
[:I Better D Just as Good D No Opinion D Worse

If yes, please explain;

For whigh of the following do you leave your community? {(Check all that apply.) Where do you go to obtain these

4. services? '
K  Shopping Uask (ulﬁF’ , 'Luﬁ’vm r p‘“’H&/(
JK" Personal needs U_)QA_Q,,-U.L "-&
@  Banking \gasﬂ-er pille
g’ Employment Q}Da}\-tﬂ)l\\“e”
/ﬁ Social needs V2100 S Nouowis
5. Do you currently use local businesses in the community?

ﬁ\ Yes D No

If yes, wauld you continue to use them if the Post Office is discontinued?

ﬁ Yes Ij No

Name; QCLR'\"’LCA:M (U".a\'\-—
Address: 9% St %ML;/. \LLL{ U > M“'f:}ﬁ,b@@,;%é—

Telephohe: . é@k 03 ‘IL?D

Date: SJ -'%.'Ll

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking theg time to
complete this questionnaire.
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E UNITE rD.STﬂTS .

05/24/2011

SARAH CHADBURN

12 JOE AVE WINSLOW ME
WATERVILLE, ME 04801

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined thaf a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassatboro Post Office at a later date, If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Iy

James Tharnton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmaticn, or Signature Confirmation

h. Sending Express Mail

Dooodoooag
RHURDOOERH
7 S L I D L I 0 O W A O
OO0 R&KOOD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings . [Jyes [XIno
. b. Resetting/using postage meter D YES m NO

Nonpostal Services

a Picking up govermment forms D YES m NO

* {such as tax forms} ]
b.  Using for schoot bus stop D YES w NO
c.  Assisting senior citizens, persons with disabilities, etc. dves §w~o

if yes, please expiain:

d.  Using public bulletin board [1vyes [Hno

e. Other [Jyes R nNo

I yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Jyes [[no

If yas, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

lj Better [] Justas Good l:[ No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
. services? .

& Shopping T oo o MFhaae HQ\"\DO\'?DV‘C‘
|:[ Personal needs

[[J  Banking

[[] Employment
) Social needs

5. Do you currently use local businesses in the community?

m Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?

I__[_ Yes [_ﬁ No

Name:(@(\x\[&\r\ Chodbuen

e

Address: V. Vot Ao pownllows NS oS o

Telephone: JD7 SOG oSl

Date: é lb ?)j‘ \\

Please add any additional comments on a separate piece of paper and attach it to this forn. Thank you for taking thg time to
complete this questionnaire.

X
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052472011

RUSSELL H SMITH

1647 N, BELFAST AVE.
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
commenis, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a format proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have addifional questions or
comments, please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

I Tatg

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8890
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. Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps | [ m J
b. Mailing Letters O | 1 B
¢. Mailing Parcels D l’j D E
d. Pick up Post Office box mail D Da' D [j
e. Pick up general delivery mail | 1 O
f  Buying money orders N 0 1 H
g. Obtaining special services, including Certified Mail, Registered Mall, Insured D D D m
Mail, Delivery Confirrmation, or Signature Confirmation

h. Sending Express Mail ] ] ] 2]
i.  Buying stamp-collecting material D [j D F_\ﬁ
Other Postal Services
a. Entering permit mailings ] ves E NO

. b. Resetting/using postage meter ]:] YES E NO
Nonpostal Services
a Picking up govermnment forms D YES E NO

" (such as tax forms)
b.  Using for school bus stop , [Jves Bdwno
! L}
¢. Assisting senior citizens, persons with disabilities, etc. ' [—:j YES E NO
If yes, please explain;

d.  Using public bulletin board Bf yes []no
e. Other [CJyes B nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

PFyes []no
If yes, please explain:

So.Chivie. Post pf fice when qoing K Honna foedl sn So hins
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If you have carrier delivery, there will be no change to your delivery service - proceed teo question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
current service?

[] Better >4 Justas Good [1 No Opinion [T worse

If yes, please explain; Massé’ﬁboro pdéi)'é- j;l’ 1:]’4"”2 1'S On l\z bMM 3CZG'|LS o
e _k ) ~Jar s, 7 T 4

4 For whigh of the following do you leave yoﬁr community? (Check all that apply.) Where do you go to obtain these
services? )

[C]  Shopping
D Personal needs

[[]  Banking

l___[ Employment
| Social needs

.

5. Do you currently use local businesses in the community?

E[ Yes l___l No

If yes, would you continue to use them if the Post Office is discontinued?

B Yes[__l- No
Name: EUJ)L[/ H.Smﬂ:}L

pasess: [6Y7 M. Bof fost Rve., Vessclbors e, DY55T
Telephone:\@. OQ(LV {‘i 7 j:rL

Date: ?}Z TF/ E’ [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

FREDDIES SERVICE CENTER INC

PO BOX 67
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, wifl be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carmier, and customers will not have 1o travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

if it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Yl g7

James Thomion
Manager, Post Office Operations

151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mait
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining speciallservices, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODoOooO®ERKRIOAD
I I I = o

[ - S L T L 0 oy
00000000

. Buying stamp-collecting matenai

Other Postal Services

a.  Entering permit mailings [Jves [ no
. b. Resetting/using postage meter ' ] ves m NO

Nonpostal Services |

Picking up government forms E(

2 {such as tax forms) ‘j YES NO

b.  Using for school bus stop (] yes [Zﬁ NO

c. Assisting senior citizens, persons with disabllities, etc. [ ves IZ(NO

if yes, please explain:

d.  Using public bulletin board ] YES NO

e. Other [ ves ﬁNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

7] ves ?f NO
if yes, please explain;
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If you have carrier delivery, there will be nc change to your delivery service — proceed to question 4. if you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [:[ Just as Good No Opinion IZ' Worse

If yes, pteas?fplain; hc'l e (H\ @:mm oA C%U)ﬂ \u ﬁﬁl

gl by 4 meclmQ}m@ 73

For whigh of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

4. services?
A s S s
[[]  Personal needs% _ n\[\\ i
[  Banking ‘ U\ (\%\ [ JD
3 emomen ¢ ack \nserlnd
[1 Socisl needs CC: - VpeSa Nopctd
5. Do you currently use iocal businesses in the community?
[T Yes[ ] No
If yes, would U continue to use them if the Post Office is discontinued?
Yes D No

Name: Treddes S@C{)[@ @ﬂ (s j/)@,

paass [0 0Dox 6T 377 i St ' Vyssalborp
rossnons: YA 2G5/ T

N /A

Please add any additional comments on a separste piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UMTED STATES
E POSTAL

05/24/2011

HEATHER SHUTE

116 S STANLEY HILL RD
VASSALBOROQ, ME 04969

Dear Postal Service Customer;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Va7

James Thormion

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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: UNITED STATE?
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily  Weekly Monthly Never

O

P BRAEHXEBEY

a. Buying Stamps
b. Mailing Letiers
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Sighature Confirmation

h. Sending Express Mail

Odoooooonood
Oooooooooad
oooooodd

. Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [1vyes §Y no
. b. Resetting/using postage meter [Jyes [Xno

Nonpostal Services

Picking up government forms
& (such as tax forms) D YES m NO

b. Using for school bus stop [:] YES ]Z] NO

c. Assisting senicr citizens, persons with disabilities, efc. [j YES g NQ

If yes, please explain:

d. Using public bulletin board D YES IE NO

e. Other [Jyes [ no

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Kl ves [Jno

If yes, please explain:
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o SEEE.

If you have camier delivery, there will be no change to your delivery service — proceed fo question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [§ No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
: services?

E Shopping

Personal needs

Banking

K
P
& Empioyment
X

Social needs

5. Do you currently use local businesses in the community?
. ﬁ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

& Yes [j No

Name:  Heathes Shude

Address: |} o QM(@ Bt Bd  \Aalome ME 04909
Telephone: 07 ~ GAR — 327

Date: Li[/%t/”
1

Piease add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E LIN[TED STATES

05/24/2011

JANET BABB

PO BOX 26
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the offictal record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have addifional questions or
comments, please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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1 - 04935

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the foliowing:

Postal Services

b.

Buyfng Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery maii

Buying money orders

Obtaining special sefvices, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mailr

Buying stamp-coliecting material

Other Postal Services

a,

o .

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up govemment forms

Daily

OOO0O0O0OEDR R

U

ooooaoogano

KT NO
X no

] No

OOSNOOO0O®ROD0O

Weekly Monthly Never

EROREO00OO

(such as tax forms)

Using for school bus stop | YES E}O
Assisting senior citizens, persans with disabilifies, etc. ] YES E NO
If yes, please explain:

Using public bulletin board [T ves [X] nO
Other [ Tyes [_]NoO

If yes, please explair;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, piease explain: .

[] yes

] ~no
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.
F R e e o mome,

If you have carrier delivery, there will be no change fo your delivery service — proc:eed to ques’non 4 if you currently
3. receive Post Office box service or general delivery service, complete this section. How wili the proposed service compare to
current service?

D Better D Just as Good [__—i Ne Opinion D Worse

If yes, please explain:

For whigh of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
D Shopping
[J  Personal needs
[ ]  Banking
[}]  Employment
3 - Satial needs
_ 5. Do you currently use local businesses in the community?

P Yes I___[ No

If yes, would you continue to use them if the Post Office is discontinued?

[j Yes[:i NO’P

Narme: M /3 Wé‘é
V ‘ .

Address: /% 80% Czé

Telephone: 9\23 - 3% A2

Date: - , LZ’ [ ~ 7o

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES

05/24/2011

ANN GRAY-CLARK

PQ BOX 4
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response fo your letter:

« You expressed a concern about the security of mail, Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's norma! daily mail volume. The Postal Service does not apen mailboxes which
are locked and does not accept keys for this purpose,

« You expressed a concermn about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required {o travel to another post office to receive mail or obtain retail services, These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a cuslomer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

. if it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions of
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Malling Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confimnation

h. Sending Express Mail / f?’/ﬂf@

i.  Buying stamp-collecting material

DEIEIEIEKEI\DEID
DDDDDDDQR
DQEQDDD[%DD
E\DDQDDDDD

Other Postal Services
a. Entering permit mailings [ ves ['no
b. Resefting/using postage meter I:| YES [MO
Nonpostal Services
Picking up government forms ‘E/ ‘
a. (such as tax forms) ¥ YES D NO
b.  Using for school bus stop ] YES |B NO
c. Assisting senior citizens, persons with disabilities, efc. | Z YES D NO
If yes, please explain: /Zgg;é, AL,
ﬁ/c/( J .
d.  Using public bulletin board . [T ves [E/No

e. Other []ves IE/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] YES NO

if yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curtently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [j Just as Good D No Opinion E/Worse

If yes, plea e explain: _

/2
2 oA MQ?F

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? :
= e\ |
[\3’ Personal needs \ I | I%M S}E‘- r/f\@ _L(
[Z/ Banking f
[2/ Employment !
‘]/ Social needs Z
7
5. Do you currently use local businesses in the community?

B/Yes [:I No

if yes, would you continue to use them if the Post Office is discontinued?

IZ/Yes _| No

Name: 747/)//1 é‘% aga/k,
Address: }ﬂ 0 @025 ; é&i \@%/M /{ﬁ/ )\{ ﬂC/?c?S
Telephane: 073 39//

pete 5/(9 /Y

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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| 057242011

PRUDENCE B GRAY

POBOX 4
EAST VASSALBORO, ME 04835

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Easi Vassalboro Post Office. Your
cemments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required 1o travel to another post office to receive mail or obtain retail services, These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physicat hardship for an individual customer. Any request for a change in defivery method must be submitted in writing
o the administrative postmaster.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or

I comments, please feel free fo contact Jim McCartney at (207) 482-7168.
Sincerely,
James Thomton

Manager, Post Office Cperations
151 FOREST AVE
PORTLAND, ME, 04101-8980
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

¢ Mailing Parcels

d. Pick up Post Office box malil

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

o

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

o O

DEIEIDELEI\EID
DDUDDDDQ

] ves [fo
] Yes W

(1A vES

[] ves
[ ves

DDDQDDE{DQ

l'Siﬂ\Eﬂ\DDDDDD

Using public bulletin board

Other

If yes, please explain:

[Jves [Ffo
[Jves [pfho

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

O ves [Pfo
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E IM'EEDSMTE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you current!y
3. receive Post Office box service or general delivery service, complete this section. How wnll the proposed service compare to
current service?

[j Better Ij Just as Good [j No Opinion E/Worse

] t
If yes, please explain: _7_ o (Yrive

mmmmuﬂ:mw
g nO7~ Yo G0 e iodd 1 e Lipfer., J’S‘Jrs. 4

Forwhigh of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

['_9/ Shopping
| g’ Personal needs

] Banking

I:[ Employment
[[{  Socialneeds

5. Do you currently use local businesses in the community?

4 ves[] Mo | .

If yes, would you continue to use them if the Post Office is discontinued?

I]/Yes [—_]_ No

Name: gq derce E é‘?af
Address: o L5ex & LT Larim M, P Ol Z. 75—

Telephone: 7 2 2 _ % $ 9 2

ate: /& /
Dat — 57 /L

Please add any additional commenis on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE

05/24/2011

TIMOTHY AND JOAN BARRETT

PO BOX 34
EAST VASSALBORO, ME 04835

Dear Postal Service Customer:

Thank you for reiuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. .

In response to your letter:

“You expressed a concern about a change in address. Customers who retain Po Box service would continue to use their same

mailing address and box number when moved to the North Vassathoro Post Office. Customers who elect to receive roadside
delivery will be assigned a 911 address. The new address will use the community name and ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address forms are available from the Postal Service to assist customers in
notifying correspondents of the change.

Ifitis determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a {ater date. If you have additional questions or
comments, please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

JH Y

James Thorton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

O

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Reqgistered Malil, Insured
Mail, Delivery Confimnation, or Signature Confirmation

t.  Sending Express Mail

OooooO®ddo

- Hulull N Nulululs

O
al
O
]
]
|
]

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings D YES
. b. Resetting/using postage meter D YES
Nonpostal Services |
Picking up govemment forms
a (such as tax forms) @ YES

b. Using for school bus stop . D YES

c. Assisting senior cilizens, persons with disabilities, etc. D YES m NO

If yes, please explain:

d. Using public bulletin board @ ves (Jno

e. Other [Jyes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for personal needs?

] yes i no

If yes, please explain;




Docket: 1361881 - 04935
Item Nbr: 22

< f>

S UNTEDSTATES

If you have carrier delivery, there wili be no change to your delivery service — proceed to question 4. If you currently’
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[_—_I Better [ Just as Good [I No Opinion D Worse

If yes, please explain:

For whigh of the following do you leave your community? {Check ali that apply.) Where do you go to obtain these

4. services?
W Soveng Y TR 1L b / ;éé&/ WS T A
m Personal needs /t/@(/ g / ﬁ L ﬁ,q o
(1 Banking s ,/,; R ‘
[  Employment 2} Tt _'ff .
L S {
m Social needs /;jgs/‘j/i’}pfii) /?"M g;/é{}f,{fﬂj sif,j;?f 5_:;)‘\
5. Do you currently use local businesses in the community?
ﬁ Yes [j No
If yes, would you continue to use them if the Post Office is discontinued?
B Yes[J No
- —" e s »u-." 1 T S )
Neme: s = Lma TR 13 R 2
e .
N Sl e T e e I
addess: b 2 g0 _.'Z'f B DN e gl LIRS

ﬂ ‘_,.’w‘ ﬂﬂ-—'
Telephone: 9 el ‘* - -+

Date:

Please add any additional comments on a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE

. 0572412011

JODY & BERNIE WELCH

PO BOX 1
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed disconfinuance of the East Vassalboro Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter;

» You expressed a concem over the dependability of rural route service. Rural lefter carniers perfonm a vital function in the United
States Postal Service serving theusands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal custorners, During national and local emergencies, including prolenged perieds of
extreme weather conditions, rural carriers have demenstrated great responsibility in providing mail service to postal customers,
Rural carriers are required to serve the route expeditiously and arrive at boxes at about the same time each day.

If it is determined that a discontinuance of the East Vassaiboro Post Office should be pursued, a fermal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCanney at (207} 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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- Postal Service Cusfomer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ) ﬁ\
b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

XRXRODODOXDO

h. Sending Express Mail

-

]

&

e. Pick up general delivery mail ]
]

[

[

[

ODooxOOO0OO
XOOoOo/ROOOO

i.  Buying starmp-collecting material

Other Postal Services

3

a. Entering permit mailings ] yes

. b. Resetting/using postage meter [j YES [_"'ﬁo

Nonpostal Services

Picking up govemment forms [z/
a. (such as tax forms) YES D NO
b. Using for school bus stop [ yes E}ﬁo
¢.  Assisting senior citizens, persons with disabilities, efc. [MES D NC

If yes, please explain:
d.  Using public bulletin board vf/rol *] M gt ar T1ves [ No

e. Other [1yes [Jno

if yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shdpping, or for personal needs?

lL¥yes []nNo

If yes, please explain; A/ﬁ (‘“/L UM a{ bvn‘
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, cornplete this section. How will the proposed service compare to
current service?

[] Better 7 Justas Good [ No Opinion \¢ Worse
tyes,peasc opiain: T Wil o 165y oy

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Employment

Social needs

2

5. Do you l%?ntly use local businesses in the community?

. Yes l:] No

If yes, wg?éu continue to use them if the Post Office is discontinued?

Yeslj No
Name: j‘dol_ﬂ}l : &”’\-I{: ﬁﬂl Hf{m QJH!GL W\Q(Cé
adaress: O, @QB/J-]&SGU&M\ tan L@r 1/ E’dcz,@Lw Z:ﬁ{ﬁ UQM o, M

Telephane: 5/‘2.,} o Z{Z} é, - wa
Date: . M W LL 2/6 [ I
I /

Please add any additional comments an a separate piece of paper and attach it ta this form. Thank you for taking the time to
complete this questionnaire,
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POSTAL SERVICE,

Al S L]
. 05/24/2011

PAUL B CATES

PO BOX 105
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

« You expressed a concem about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, deflivery can be made
1o the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postimaster.

« You expressed a concern for the loss of the community gathering place. Residents may continue to meet informally, socialize,
and share information at the local store, church, and residences in fown,

in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or

. If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

1Tt g.

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ) ) X d
b. Mailing Letters ] Xi O d
c.  Mailing Parcels ] X O O
d. Pick up Post Office box mail i d J |
e. Pick up general delivery mail | ] 0 X
f  Buying money orders J ] J X
g. Obtaining special services, including Certified Mail, Registered Mail, Insured EJ— D E D

Mail, Delivery Confirmation, or Signature Confirmation 1
h. Sending Express Mail J [ X J
i.  Buying stamp-collecting material lj D D [:]
Other Postal Services
a. Entering permit maitings —jyes [ NoO

. b. Resetting/using postage meter ‘ [E YES D NO

Nonpostal Services

Picking up govemment forms :
a (such as tax forms) L_—J YES NO
b.  Using for school bus stop 1ves [Xno
c. Assisting senior citizens, persons with disabilities, etc. ‘ X! veS Twno

v i
If yas, please explain: - , ., J/m, &? 5’ Gt zfﬂ-a.'{_/ L
_ 7 7 y <
” K 4 — Lrg 4 7. s

e. Other X yes []no .
If yes, please explain: @WW Lz
Z , {;E . _ . ‘ A7 AN

ety




Dacket: 1361881 - 04935
Item Nbr; 22

Page Nbr: 5'](.—

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare fo
current service?

D Better [:i Just as Good [j Noe Opinion [E Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtzin these

4. services?
[E Shopping
[X]  Personal needs
X Banking
]  Employment
[]  Socialneeds ;
5. Do you currently use locat businesses in the community?

X] Yes[] No Ne drw A Lyl Loacrior
If yes, would you continue to use them if the Post Office is discontinued?

[E Yes I:] No

Name: ;7@;{/ /? ()ﬁt‘&éj
address: (Pl Bow soe
Telephone: ﬁg_ff ’7) ? 7 3-3 9[ [ Z

Date:  Jhdgy A, 261/
7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/12011

TRUDY OVERLOCK

PO BOX 54 )
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Offlce. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response o your lefter:

» You expressed a concem about a change in address. Customers who retain Po Box service would continue to use their same
mailing address and box number when moved to the North Vassalboro Post Office. Customers who elect to receive roadside
delivery will be assigned a 811 address. The new address will use the community name and ZIP Code. Mail will be forwarded in
acgordance with postal regulations, and change of address forms are aveilable from the Postal Service te assist customers in
notifying comespondents of the change.

» You expressed a concemn about those customers with disabilities who are not abie fo go to the post office io pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retall services. These services will be
provided by the camier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any reguest for a change in delivery method must be submitted in writing
to the administrative postmaster,

Ifit is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Ttg

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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1.

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. -~ Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Malil, Insured
Mzil, Delivery Confirmation, or Signature Confirmation

h, Sending Express Mail

i.  Buying stamp-collecting matenial

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up govemment forms
(such as tax forms)

Using for school bus stop

Assisting semur citizens, persons with disabilit ﬁ_atg .

Daily Weekly Monthly Never

0O Mk 0O O
M- X O O
O a2 X [d
OaK8 O O
1 Fa o O
O[O 0 B
O O ® O
L] [ O O
1 J 0 &

[Jves X]no

] Yes Xj NO

P ves [Ino

[Jyes Ddno

Jves X no

Using public bulletin board M g YES [] NO
[1yes [Jno

Other

if yes, please explain;

Do you pass another Post Office duning business hours while traveling to or from work, or shopping, or for personal needs?

[1ves [X No

if yes, please explain:

Sl & giec g e
g R L3 , 4" ~

el

2o\ 27
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If you have carrier delivery, there will be no change to your delivery service -~ proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

D Better Just as Good - |:| No Opinion 9
If please explain: ___ /Dﬁam M .2 I/C, . E
.m” et ‘A/ 4., A (2= ] A ¢ W’ .

5%4 /’/ oy a’/f 7 A ;/‘/7 /”/;’ A
For whigh of the foliowing do you leave your community? (Check all that appiy ) Where do you go to obtain these
services?

Shopping % Z 22 2 E : g /
E\ Personal needs u ‘ Ly

e

5. Do you currently use local businesses in the community?

X] Yes[] No Qfﬁ& &

If yes, would you continue to use them if the Post Office is discontinued?
Wm/ ]%‘»cTM J’—ﬂ’z&?

L%W?‘«?:Z jﬂéé

Date: J/Z a4 // 4 —_
/ /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

JEAN 5 WRIGHT

PO BOX 112
EAST VASSALBORO, ME 04935

Dear Postal Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your lefter:

« You expressed a concem about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the camrier will defiver the package up to %4 mile off of the line of iravel, at a designated
piace, such as on your porch or under a carport.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date, If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

JH Ly

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services ‘ Dally Weekiy Monthly Never

|

a. Buying Stamps
b. Maiiing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obfaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooodasdad
doooodidw 0
OEBOOEOR

i.  Buying stamp-collecting material

®/ OOOXROCLO

Other Postal Services

a. Entering permit mailings [:[ YES IZl NO
. b. Resetting/using postage meter D YES m NO

Nonpostal Services :

Picking up government forms

a. (such as tax forms) r—_-' YES D NO

b.  Using for school bus stop [] ves NO

¢ Assisting senior citizens, persons with disabilities, etc. Jyes [INo

If yes, please explain:

d. Using public bulletin board [ YEs [] NO

e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain: + d 9( l (
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S urEnsTates.

If you have carrier delivery, there will be no change to your delivery service — proceed fo question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better [j Just as Good l:l No Opinion E Worse
If yes, please explain: 5 {d Z o

DaCkMS 00 & come foicle olfen
= 7 —dJd

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? :
B s pitrrviil Mycusta/ S. China  (in Hhot order)
7 7 ‘ v
[(] Personalneeds . gf i W&ﬁ#a.a/r)y ia AM?uC/‘L
D Banking )
[l Employment /4,y fle L long & pecediar howrs
[J]  Social needs
5. Do you currently use local businesses in the community?

[z Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[E Yes Ij No

Name: \}mn g.i. h/f%ﬁ-{r"'

Address: Fo Bex 2 £357 Main 51: ‘#'"//' Le.osﬁktrsﬁjc;am Po. ‘-:/L

Telephone: Ziﬁ’ 02 -992(

Date:  \5-/3-4

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011%

ELIZABETH DAVIDSON

373 HUSSEY HILL RD
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, afong with others received, will be included in the official record and considered carefully before furiher action is

taken.

In response to your letter:

You expressed a concemn about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer

convenience,

If it is determined that a discentinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date, if you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7188.

Sincerely,

1 Tutg.

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990



Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps L__j D M D
b. Mailing Letters ] ]Zf O O
¢ Mailing Parcels [j N D D
d.  Pick up Post Office box mail M| - a1
e.  Pick up general delivery mail [:[ D | . 5 D
f.  Buying money orders D D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D Lo JE./ ’ l—
Mail, Delivery Confiration, or Signature Confirmation - | |
h. Sending Express Mail D D E, L—_J
i.  Buying stamp-collecting material D D E D
Other Postal Services
a. Entering permit mailings 1 ves KNO
. b. Resetting/using postage meter D YES KNO
Nonpostal Services
a Picking up govemment forms |—— YES E NO
* (such as tax forms) : -
b.  Using for school bus stop 7 D YES B/ NO
¢.  Assisting senfor citizens, persons with disabilities, etc. [j YES E/NO
If yes, please explain: ‘
d.  Using public bulletin board | o [Jves [{no
e. Other D YES MO
If yes, please explain;
2. Do you pass another Post Office during business hours while traveling to or from , or shopping, or for personal neecfs?

If yes, please expiain:

qa(‘%‘&, Qtes Theo ?asT@‘fﬁ\u-Mm
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If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[j Befter D Just as Good [:[ No Opinion D Worse

If yes, please éxpiain:

Ea—

4 For whigh of the fo[lownng do you leave your oommun:ty? (Check all that apply.} Where do you go to obtain these
) services?

Er Shopping

|:[ Personal needs

E’ Banking
lj Employment

D Sécial needs

5, Do you currently use iocal businesses in the community?

JZ Yes D No .

i yes, would you continue.to use them if the Post Office is discontinued?

W vee [T v

Name: klizab ety bd—ufds&w

pudress. 3 73 /7‘?«—55&.4 Wil R
Taephone: L0 9233693

Date: M :7_' a?.D 1)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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ELIZABETH DAVIDSON
373 HUSSEY HILL ROAD
VASSALBORO, MATNE 04588

MZ.Z@:;

T Lle’/{P reduee Cas:?'s, - would
a 4

o discontinue e
Seuse to e discomTinu
M,@ Cavriier

S}J&Ma/ mazed 1d <l {?/e.r-;_f Sevvre. .
1 how A--4'J-/C.- da-A-L(_{ Canrvicy

C-Jl'd 1:t Uau/ .
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05/24/2011

JOAN ATKINEON

224 BRANN RD
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the propbsed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letfer:
You expressed a concam for the loss of the community gathering place. Residents may continue to meet informally, socialize,
and share information at the local store, church, and residences in town.

Ifit is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalbore Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Past Office for each of the following:
g m

Postal Services Daily Weekly N Never
a. Buying Stamps

b. Mailing Letters
c. Malling Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

t.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

o
rd
0
n
0
=
v d
0

oooodbodd

DEIDEW\QEJ\DDD

i.  Buying stamp-coliecting material

ot OO moooooooo
o O 0O o 0O

Other Postal Services

a. Entering permit mailings _I__f YES
. b. Resetting/using postage meter ‘ [J YES

Nonpostal Services -

Picking up government forms

a {such as tax forms) lj YES

b. Using for school bus stop ] ves

c. Assisting senior citizens, persons with disabilities, etc. [ ves

If yes, please expiain:

d.  Using pubiic bulletin board [(dyes [Jno

e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, ogfor personai needs?
] ves NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better Izi Just as Good D No Opinicn D Worse

If yes, please explain:

4 For whigh of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
: serviges? )

V] Shopping

| Personal needs

ﬁ Banking
M/ Employment

[[]  social needs

5. Do you currenitly use local businesses in the community?

Yes D No

If yes, woulgryou continue to use them if the Post Office is discontinued?

Yes [ ] No
e Joan ArKinsen
s 234 Brans RA
Telephone: 233- 6060

Date: i ﬁj/ A

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

J,{;’MPC) Q&-M.ﬂmﬂu -
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POSTAL SERVICE.

I 05/24/2011

ELIZ KIRALIS

47 S STANLEY HILL RD
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to fravel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
fo the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

Ifitis determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
. in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
I comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tutg.

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Piease check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Paostal Services Weekly Monthly Never

.E D

o
o
<

ODOD0OD0ON OO0

]

?’

Buying Stamps

24

Mailing Latters
¢ Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oooooooO®O
oooooodW
RN ADTOE O

i.  Buying stamp-collecting material

Other Postal Services

a  Entering permit mailings ] ves {_t_[ NO
. b. Resetling/using postage meter ] ves ‘@ NO

Nonpostal Services

a Picking up government forms ﬁr YES [_-_l NO

{such as tax forms}

b. Using for school bus stop [1 ves g] NO

¢. Assisting senior citizens, persons with disabilities, ete.

. , [Tves Ko ) i

lfyes, please explain: X" G St w{‘ w M‘f ﬁtg Mi’ dﬂﬂ]@& 3 c?-.,,_z/
PV Yeem g IA . e

d. Using public bulletin board ¥l ves [Jno b

e. Other [Jyes [JNo

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for persanal needs? J‘
N” ‘]’ m,DJL’\fEUW

[(Jyes [JNO

If yes, please explain:
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If you have carmrier delivery, there will be no change to your delivery service — proceed to question 4. Iif you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed senvice compare to
current service?

|j Better |j Just as Good [:[ No Opinion .ﬁ Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

@ Shopping

rff Personal needs

ﬁ_q Banking

[J  Employment

. .

|:| Social needs

. 5, Do you currently use local businesses in the community?

Y ves[J Wo

If yes, would you continue to use them if the Post Office is discontinued?

O vesB4 o

Name: LS L2 /'< )ﬁA'z"q
e 1T 5. Srapey B 00 Z. Y Ass Ar@ofe?

Telephone: Ci z 3" AR 25

Date: s (12

Please add any additional comments on a separate piece of paper and attach i i i i
comprts tho el o p p pap ach it to this form. Thank you for taking the time to
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POSTAL SERVICE »
05/24/2011
HOLLY WEIDNER
320 MAIN ST

VASSALBORC, ME 04989

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassaibore Post Office. Your
comments, along with others recaived, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date, If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7188.

Sincerely,

J 7

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢ Mailing Parcels
d.  Pick up Post Office box mall
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Malil

Ooddoooodod
ooooooddsnd
OO0ROUODOXNDODN
X XNOXXXOODO

i.  Buying stamp-collecting material

Other Postal Services

O
iy
O

a. Entering permit mailings

. b. Resetting/using postage meter

[Jyes M no

Nonpostal Services

Picking up government forms
a {such as tax forms) D YES E NO
b. Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, eic. D YES @LNO

If yes, please explain:
d. Using public bulletin board P yes [Jwno
e. Other : [Jves [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

(]yes MNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinion [:] Worse

If yes, please explain:

For which of the feliowing do you leave your community? {Check all that apply.) Where do you go to obtein these

4. services? )
PRI  Shopping RULUSTR or Waterville
[[]  Personal needs
fA. Banking AU 6 USTA
ﬁ Employment AvGusTa
[[]  Social needs
5. Do you currently use local businesses in the community?

E Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?
X ves[] No
Name: i &‘LW&AAM
Address 3zo0 man SE Vassalbers  nqq¢d
Telephone: (Zﬂl) 923-234 7
pat 513/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

MARC RODERICK

157 MAIN ST
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalbore Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions of
comments, please feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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UNITED STATES
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Pastal Services Daity  Weekly Monthly Never
a. Buying Stamps

)

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g- Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirnation, or Signature Confirmation

h.  Sending Express Mail

OdoDoDooodyN&

OOoo0Do0OoOooo
SEEERENOD

i.  Buying stamp-collecting material

BYE poooooo

Cther Postal Services
a. Entering pemnit mailings D YES

. b. Resetting/using postage meter D YES
Nonpostal Services

Picking up government forms

a. {such as tax forms} D YES NO
b.  Using for school bus stop ] Yes E NO
¢. Assisting senior citizens, persons with disabilities, etc. ] YES [g? NO

If yes, please expiain:

d. Using public bulletin board ] Yes mo
e. Other [ Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

@YES [[J~no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good [1 No Opinion D Worse

If yes, please expiain;

For whigh of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
services? . _

Mﬂ Shopping
M Personal needs
ﬂ Banking
% Employment

!

? Social needs

5. Do you currently use local businesses in the community?

M Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

‘j,'{j Ygs[j No
Name: ZWMC\ Z?/gt-:?{((

e |57 A ST

Telephane: 6)-0 7 ?@3 T 3 &‘/ /

w 11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE,

05/24/2011

ROSEMARIE SIROIS

17 BRADLEY LANE
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire concemning the preposed discontinuance of the East Vassaiboro Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a disconfinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a Jater date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168,

Sincerely,

1Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-3930
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

b.

i.

Buying Stamps
Mailing Letfters
Mailing Parcels
Pick up Post Office box mait
Pick up general delivery mait

Buying money orders

Obtaining special services, including Certified Mail, Registered Malil, Insured
Mail, Delivery Confirnation, or Signature Confirmation

Sending Express Mail

Buying stamp-coliecting matenial

Other Postal Services

a

o .

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up govermmment forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

Ooooooo.ad
Oooooodoaod

[OJvyes [ no
[Jvyes Wjno

[] ves S¥] NO
Jves [Xno
Jves no

OF®EEOOROD

X
g goeasenat
1=
[
[J occasions
D 6 LC G Suavaad !

[Joccasimat

X

Using public bulletin board

Other

If yes, please explain:

[Jves % no
[] Yes % NO

2. Do you pass another Post Office during business hours while traveling fo or from work, or shopping, or for personal needs?

If yes, please explain;

Jves [Xjno
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If yau have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [] Justas Good [ No Opinion [] worse

If yes, please expiain:

For whigh of the following do you leave your community? {Check all that apply.} Where do you go to obtain these

services?
B  Shopping
¥¢] Personal needs
,_E Banking
B4 Employment
ﬁ Social needs
5. Do you currently use local businesses in the community?

BT Yes[ ] No

If yes, would you continue to use them if the Post Office is discontinued?

X ves[] No

Name: gﬁg mft/lé— S’?@e{i S
Address: f7 (Z f?{of{ / -@51 w

Telephone:  Xd 7 S T . — 900 (&

pate: D - Jle— 244y

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
comnplete this questionnaire.
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05/24/2011

LORE FERGUSON

PO BOX 44
EAST VASSALBORO, ME 04935

Dear Postal Service Custorner:

Thank you for refurmning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is defermined that a discortinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalbore Post Office and East Vassalboro Post Office at a later date. if you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

JHTty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Poétal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBOROQ Post Office for each of the following;

Postal Services

b.

Buying Stamps

Mailing Letters

“Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-colleciing material

Other Postal Services

a.

o .

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up govemment forms
{such as tax forms}

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

e %::’;ex /v’{i%%/t/ M // w/

Daily Weelkly Monthly Never

X
O

ODODO0®O® O
FEROOO0OOO

A U v O O By

[7 vES
[] ves

BE poooRrRO®
Qo O

Jves [ no
[Tves [N no
Iﬁ YES [_[NO

x(/ L/g’ ik %M eI 77/ 2 Mﬁm‘/ ey,

Using public bulletin board

Other

If yes, please explain:

l'_']vEs I NO
[Jves [¥Ino

2. Do you pass another Post Office duning business hours while traveling to or from work, or shopping, or for persenal needs?

If yes, please explain: /V" /// " { fﬁ /[7‘%’0 ;Y ? é 2.

EYES [J no
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] e sTares,

If you have carrier delivery, there will be nc change to your delivery service — proceed to question 4. If you curtently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service cornpare to
current service?

D Better [-_—l Just as Good D No Opinion m Worse

if yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
) services?

K] Shopping
E Personal needs

K]' Banking

[J Employment

[E' Social needs

5. Do you currently use local businesses in the community?

@ Yes I___[_ No

If yes, would you continue to use them if the Post Office is discontinued?

m Yes[___] No
/
Name: Z.W(/ fﬁb%IM"
- :
Address: ‘BW Lfl/ fﬂﬁfl/ /é,jf(]///m / /75 ﬂ ??Sr
Telephane: - (2£7> 423 :777£j
Date: 5’//’3’“/!/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking thg time to
complete this questionnaire,
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0562412011

CHARLES FERGUSCN

PO BOX 44
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the East Vassalbore Post Office. Your
comments, along with others received, wil! be included in the official record and considered carefully before further action is
taken,

In response to your letter:

You also expressed a concern about leaving money in the mailbox, A questionnaire was sent to the postal inspection service
concemning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not been any report
of mail theft or vandalism in the area. However, customers may place a note in their mailboxes instructing the carrier to sound
their horn when they amive, in order to fransact financial business.

if it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a format proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

e

James Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9890
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Dalily Weekly Monthly Never

O

a, Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pickup Post Office box mail
e. Pick up general delivery mait

f.  Buying money orders

g. Obtaining spectal services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

AooAoooon

i.  Buying stamp-coliecting material

noooddooo
oooooodd
o fooooo

Other Postal $ervices

a. Entering permit mailings ] YES \E NO-
. b. Resetting/using postage meter [j YES E NO

Nonpostal Services

o Ficing up gverment o 3 ves NI wo

b.  Using for school bus stop D YES \Ei NO

c.  Assisting senior citizens, persons with disabilities, etc. [J ves \S NO

If yes, please explain:

d.  Using public bulletin board [Tves [Jno

e. Other Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [ ] NO

If yes, please explain: N,vh\SSK\\m 49 6L
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SOCIAL SERCE.

If you have carrier delivery, there will be no change to your delivery service — proceed o question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

I:I Better [:[ Just as Good D No Opinion \E[ Worse
“f «-@:_;‘;, please explain: T\:ﬂ T o\ Pex 18 no E(c\u,.L lecve Cash of NAPPANTY 'll-onns .

For whigh of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

4. services?
E] Shopping
F_J Personal needs
\EI Banking
D Employment
]  Social needs
5, Do you currently use local businesses in the community?
\E Yes| | No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes[] No
Name: .. Charles Ferguson
PO Box 44
E Vassalboro, ME (4935-0044
Address: :

Telephone; 9,.3 ‘3-*%1

Date: ';""S -1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE,

05/24/2011

MAGGIE STICKLE

974 CROSS HILL RD
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and Easf Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9950
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g YD STATES.

. Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postzl Services Daily Woeekly Monthly Never
a. Buying Stamps

b, Mailing Letters
¢. Mailing Parcels

d. Pick up Post Office box mail

¥
ODoooo®rmOXO

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirrnation, or Signature Confirmation

h. Sending Express Mail

goooooodadg
I O R S R W A
RAOMKIODOO

i.  Buying stamp-coliecting material

Other Postal Services

a. Entering permit mailings ] ves m NO
. b. Resetting/using postage meter D YES E NO

Nonpostal Services

s ok o Sovemment o [ves [ wo

b. Using for school bus stop ' ] YES [x] NO

¢ Assisting senior citizens, persons with disabilifies, etc. D YES E NO

If yes, please explain:

d.  Using public bulletin board [Jyes [Ino

e Other [(Iyes [Ino

if yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

N yes [JNo

If yes, please explain:
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If you have carmrier delivery, there will be no change fo your delivery service ~— proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good A D No Opinion I:[ Worse

If yes, please explain:

4 For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services? )
@ Shopping
Ja]  Personal needs
o]  Banking
[t  Employment
E Social needs
5. Do you currently use local businesses in the community?

E" Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes[j No

Name: M L2 1732/ gLoQ L.
32y
Address: G939 Crrege Wl BA

Telephone: 24 - MY -

Date:; S Ll i { 3834

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. .
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05/24/2011

LEE & DAWN HAYWOOD

741 BOG RD
VASSALBORO, ME 04989

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be inciuded in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free o contact Jim McCartney at (207) 482-7168,

Sincerely,

Ity

James Thornton

Manager, Posf Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Posta! Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daity ~ Weekly Monthly Never
a. Buying Stamps

b. Maiiing Letters
c. Mailing Parcels
d. Pick up Post Oﬁicé box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured
Mail, Delivery Confiration, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

OO0OooQooOoO0R 0
ORKOXRO®ROO

M OO DMWOOUO

Cther Postal Services
a. Entering permit mailings [T ves
. b. Resetting/using postage meter D YES
Nonpostal Services
Picking up government forms [
8 (such as tax forms) : ij YES

b.  Using for school bus stop ‘ ] ves

X¥LO ¥¥ nopooo00K
o © o o O

c.  Assisting senior citizens, persons with disabilities, etc. | YES

If yes, please explain:

d.  Using public bulletin board i ves []no

e. Other Jves [ No

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

i ves [Jno

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|:| Better D Just as Good [:l No Opinion [j Worse

If yes, please expiain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services? )
X Shopping l/\/-{‘ller(/t //e, -ﬁf"’(' 4(/9¢/J‘7/‘q
]  Personal needs o/ 7
4 Banking a4 Vds
N  Employment Va4 7 4
]  Social needs Va4 4
5. Do you cumrently use locat businesses in the community?
E Yes D No
If yes, wouid you continue to use them if the Post Office is discontinued?
E Yes ]—_l- No
' /-/ X
Name: Z-&C— ? pﬁwn £>/Ln/00

Address: 7‘!7{ / gclz %&é.

Telephong:lc)?) 72 3 - 373 ’s

Date: ] 5* /7 T //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking thg time to
complete this questionnaire.
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POSTAL SERVICE.

05/24/2011

RICHARD SALMONSON

266 MAIN 5T
VASSALBORO, ME 04889

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the officfal record and ¢ensidered carefully befors further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-71686.

Sincerely,

Ity

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBOROQ Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

O
O &

e OO0 O0d0d

b. Mailing Letters

=
Y i

¢c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mall, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oogooooooon
OO0 ® 000
ooo@®nodd

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings l:l- YES ‘ NO
. b. Resetting/using postage meter ] ves @ NoO

Nonpostal Services

Picking up government forms

2 (such as tax forms) @ ves [Jno

b.  Using for school bus stop [ Yes E NO

c.  Assisting senior citizens, persons with disabilities, efc. r_j YES i NO

If yes, please explain:

d. Using public bulletin board [1ves [ no

e. Other [Jyes i nO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes W@ NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better D Just as Good D No Opinicn Ij Worse

If yes, please explain;

For whigh of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

services?
@ Shopping
[  Personal needs
@ Banking
[ Empiéyment
i ] Social needs
5. Do you currently use local businesses in the community? .

If yes, would you continue to use them i the Post Office is discontinued?

[0 ves B Mo
ame Cichard Sa/mor S g | |
e 2685 27asi ST Vasou fbore D,
rouprore 20 7- TRE— 30 2&

e 5 = [ - RO LSS

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

D
N

&
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E LMTED STATES

052412011

DOWLAND FAMILY

9 BRADLEY LN
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your

comments, along with others received, wilt be included in the official record and considered carefully before further action is
taken,

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East VVassalboro Post Office at a later date. [f you have additional questions or
' comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
Please check the appropniafe box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ] W) O
b. Mailing Letiers ] J M| Z/
c. Mailing Parcels ] I} I} ,[—2/
d. Pick up Post Office box mall | | O &z
e. Pick up general delivery mail ] | J Zr
f.  Buying money orders [:] D D B/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured [j D D Z
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail - ] [ Z_I/
i.  Buying stamp-collecting material I ] 3 Zl/
Other Postal Services .
a. Entering permit mailings L__l YES ZNO
b. Resetting/using postage meter D YES JZﬁJO
Nonpostal Services )
Picking up government forms Z/
8 (such as tax forms) [ ves NO
b.  Using for school bus stop ] ves o}
c.  Assisting senior citizens, persons with disabilities, etc. ] ves

If yes, please explain:

|

d.  Using public bulletin board ] ves ﬁ NO

e. Other ] ves NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
If yes, please explam

mes [Jno
LRl iguste, Whfh £
WAtk St Sthfron for STAPS/TE e
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better (] Justas Good [[] No Opinion [] worse

if yes, please explain:

For whigh of the following do you leave your community? {Check all that apply.} Where do you go to obtain these

4. sefvices?

/E( Shopeing ﬂtgzm f éﬁ 1oy Lle / Lo, Jocs

: )zr Personal needs r‘( -1 Z ‘/

A Barking %,7(7 W 4 T o Lot

)Z[‘ Employment W M/fﬁ -

. W/
J sl veccs WWM‘/@/ ,ﬁ;zwﬁ\j 5

5. Do you cumrently use local businesses in the community?

Yes [] No

If yes, would you continue to use them if the Post Office is discontinued?

Yes [j No
Name: FB&ZQ{/M/{\ Af?% 7Z/

pwess 9 [t YES L, / ///é 2

Telephone: (@ é_é y 7

Date: ﬁ;/f)ﬁ//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/24/2011

TRISH HAISS

PO BOX 85
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retuning your questionnaire concerning the proposed discontinuance of the East Vassaiboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken.

If itis determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. f you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

Jarmes Thornton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBOROD Post Office for each of the foliowing:

Postal Services

a.

b.

L

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delfivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mati, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

® .

a.

b.

Daity

Doooooodod

Weekly Monthly Never

M O

goaooooddnd
EKE\RSKDDE{EI

Entering permit mailings D YES
Resetiing/using postage meter D YES
Nonposfal Services

Picking up government foms

(such as tax forms) D YES
Using for school bus stop D YES
Assisting senior citizens, persons with disabilities, etc. D YES
If yes, please explain:

Using public bulletin board ] ves

2. Do you pass another Post Dffice during business hours while traveling to or from work, or shoppi

Other

If ves, please explain:

] ves

%gl\ %E%'\%R‘;S 00D00RKRORO

If yes, please explain:

(] ves

ng, or fog personal needs?
[Z]N/o
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [—_T Just as Good D/No Qpinion D Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[—_\y Shopping

|S ]/ Personal needs

EZ/ Banking

[]  Employment

D Social needs

Do you currently use focal businesses in the community?

. B/Yes D No

If yes, would ypu continue to use them if the Post Office is discontinued?

Yesl—_|_ No
Name: /ﬁlﬁl’\ J'[M

Address: J) 0. myé E\/M&fbﬂw v
Telephone: 6)9)3; 3 Q ]

Date: ‘ AES"/ B -/(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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I 05/2472011

JOHN R DEMERCHANT

PO BOX 49
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Tharik you for retuming your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter: .
» You expressed concern about having to erect a rural mailbox. Customers are not required to erect rural mailboxes. Customers
may receive PO Box service from the administrative Post Office located 2.4 miles away.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
camments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Ty,

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9930
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ODooboooooiX
HMENWRARRKOXKIILO

i.  Buying stamp-coilecting matenal

Oo0ooDoO®WOXO
I I A o o B 0

Other Postal Services

I a. Entering permit mailings [] Yes IE NO
b. Resetiing/using postage meter D YES m NO
Nonpostal Services

Picking up government forms

(such as tax forms) D YES rﬂ NO
b.  Using for school bus stop [Jyes [xno
c. Assisting senior citizens, persons with disabilities, efc. [j YES E NO

If yes, please explain;
d.  Using public bufletin board i yes [_Jno
e. Other : Jyes [no

If yes, please explain:

Boavigbitity o Pojo Tjtta7 * Bush feospimw 3 ples olfies 77oacdoR I3
2. Do you pass another Post Office during business hours while traveling to or from work or shoppmg, or for personal needs?

4 yes [ ] no

If yes, please explain:
Y e Ay Clososh SecCBAl 7o Jimootl o Mibes Ak 065050
A — -
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If you have carrier delivery, there will be no change to your defivery service — proceed to question 4. If you currently

3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

El Better Ij Just as Good D No Opinion D Worse

If yes, please explain;

4 For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

9 shoping (o pTen e oR BubusTp

IE Personal needs r ¢/

[X]  Banking i .7

[XI  Employment q . Ve

[A. Social needs ¢ I7a
5. Do you currently use local businesses in the community?

B ves[ ] No
If yes, would you continue to use thern if the Post Office is discontinued?

(] Yes m No

Name: :J——&hf‘{ R b—‘?/w-ﬂ?@c"é/? /7’7-

Address: Ao 7 ex He o (‘22 So. ST/‘)///Jx, M elf Rd >

Telephone: (ﬁp_? ) 7 23 309 2

Date: /G owe 2eii

Please add any additional commenis on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

'/?t.-:ﬂf"rf Qs RPrX
RSO ld: Fernd <7 %«2@7
. . )’/LQ S?‘PP-D-"{
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/3#'” ST
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s ;_Az)‘ U"-fo /}fw-f L)-.quiJ E)‘-Q . e odr .
Jive o R Closk Jo onR s o0 7
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05/24/2011

HOWARD & SIMONE ANTWORTH

PO BOX 17 ’
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thark you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed concem about having to erect a rural mailbox. Customers are not required to erect rural mailboxes. Customers
may receive PO Box service from the administrative Post Office located 2.4 miles away.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-T168.

Sincerely,

Va7

James Thomion

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-89890
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a.

b.

i.

Buying Stamps _

Mailing Letiers

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mait

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

o .

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up govemment forms
(such as tax forms}

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

jg& /%%57

If yes, p|ease explain;

Daily Weekly Monthly Never

OOoDoOgooo
OODoooOoOo0go

[ ves
] yEs

33

[Jves [_Ino
[JYES [efwo

[fves [Jno .
Lk gecs

oooooooo

= O

1
@Wé
] ad

Using public bulletin oard

Other

If yes, please explain:

[iFves [JnNo
] ves |'_|_ NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes please explarn

(AYes [Jno

ttop

> S {;
(74
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you curtently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [J Justas Good D No Opinion [Q/Worse
} — .

lfyes please explain: g2 2 A oz LA o A
-- ,yiym Gt ietel Do d / 75
Mﬁ O/ ///lﬂ_-r”/'/ 7 éﬁﬂe

4 For whigh of the foffowing do you Ieave your community? (Check all that apply.) Where do you go to obtain these
) selvices?

[k Shopping QMW M %W
[L}~ Personal needs ég ?‘ ;éfé? — % W@
Banking ‘

Zg
[[J  Employment
[}~ Socialneeds (Z%&;‘/ W

5. Do you currently use local businesses in the community?

E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes [ No fuds Sfove Arre -
name: A ruiae) * Sspt0 V& Ao 6 2%
rigess. 0. Box /7
e EAst L 550/ bok0, INE OFF 75
owe S5/ 7 - PO

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE .

05/24/2011

UNKNOWN

Dear Postal Service Customer;

Thank you for retumning your questionrtaire concerning the proposed discontinuance of the East Vassalboro Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your ietter:

« You expressed a concern about having 1o travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most fransactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

if it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

®
Tty

James Thomtpn

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990



Docket: 1361881 - 04935

Tiem Nbr- 22

Page Nhr: ‘Tﬁ

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORQ Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g- Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmaticn, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

® .

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using fer school bus stop

Assisting senior citizens, persons with disabilities, efc.

If yes, please explain:

Daily Weekly Monthly Never

OO0O00NEO0OO
Oo00Do0o00ORO

[] ves [640
] ¥es B)NO

] YES [3’(0

[Jves [no

[(Jvyes [Jno

OORDOO0RQOR

[
O
[
-
|

=

(1
oy
o

Using public bulletin board

Other

If yes, please explain;

MS ] no
[Jves [Ffo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[J ves @6
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| UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ Better 1 Justas Good [ No Opinion [E/\Norse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

i ;
Shopping cea o by LT
| ,fi Personal needs F ’7 23 t

IZ[/ Banking : if fe

B/ Employment ¢ ty

[2/' Social needs 7

=

5. Do you currently use local businesses in the community?

E/Yes [:I No

If yes, would you continue to use them if the Post Office is discontinued?

B/Yes l___|_ No

Name:

e £ yindilboore
Telephone:

Date:

Please add any additional comments orl a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

jwfaé anelln iy o e sy

Fer
7
o




Dackel: 1361847 - 04935
Hem Nbr: 22
Page Nbr: 76

E gmwmrss

05/2472011

STEVEN D JONES

55 QUAKER LANE
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thark you for retuming your questionnaire concemning the proposed discontinvance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-8990
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a.

b,

Buying Stamps
Mailing Lefters
Mailing Parcels

Pick up Post Office box mail

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mazil, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

o .

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppil

Picking up govemment forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Weekly Monthly Never
J\! y

7,

A

(M|

|

|

000 REg00 0

j
DRarnooooo

Using public bulletin board

Other

If yes, please explain:

/
N ves

[] ves

If yes, please explain:

[] YES

ng, of for personal needs?
NO
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If you have carmier delivery, there will be no change to your deiivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [] JustasGood [] No Opinion [ worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

seryices?
g Shopping

Personal needs
d Employment
?i Social needs
5. Do you l;(ently use local businesses in the community?

Yes] | No

if yes, would you continue to use them if the Post Cffice is discontinued?

i Yes L__| No

Name: %24'\- Dm&/f

Banking

Address: g g C‘({UCXW L—Q,V’\/t/ \Q&A/K Wk C}fq%@f

Telephone: 907 C%’a-s/ gz .

Date: Sf | (éﬂ W

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking thg time to
complete this questionnaire. ‘
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05/24/2011

JANE AlUDI

656 BOG RD
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken.

tf it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formai proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tt g

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps 1 I} J m
b. Mailing Letters CJ | m\
¢ Mailing Parcels | | O ﬁ
d. Pick up Post Office box mail O ] M m
e. Pick up general delivery mail ] ) J K/
f  Buying money orders 1 ] . m
g. Obtaining special services, including Certified Mail, Registered Mail, insured D r— ‘j LXi
Mail, Delivery Confirmation, or Signature Confirmation ! ‘
h. Sending Express Mail ‘ | ] 0O - LXI
i.  Buying stamp-coliecting matenial D D L_J m
Other Postal Services
a. Entering permit maifings ] YES [E NO
. b. Resetting/using postage meter [:[ YES ]X_'[ NO
Nonpostal Services
Picking up government forms
& (such as tax forms) D YES W NO
b.  Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. ] [__-_I YES N NO
If yes, please explain: ' R
d.  Using public bulletin board ] vyes m NO
e. Other [ves [Ono

if yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I;X YES [ NO
If yes, please explain:

AMW%Juf
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete thls section. How will the proposed service compare to
current service?

[:I Better r_l_ Just as Good D No Opinion r__[ Worse

If yes, please explain:

4 Faor whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

Ej Shopping * 40 o-
, ﬂ—u?_@f'a_ etsans (.

M Personal needs

[E' Banking ! rr

g Employment A e

m Social needs e !
5. Do yau currently use local businesses in the community?

B ves[J No

If yes, would you continue to use them if the Post Office is discontinuad?

[;’{l_ Yes D No

Nama: < \w Q- WD L,

Address: /4522 §3Q§ d!;gzgé lZQ $Sel barg oY 08;"1:’

Telephone:

Date: , 5:/2{/2 o

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire,
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UNITED STATES
POSTAL SERVKE.

05/24/2011

MATTHEW G MASSE

PO BOX 31
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response fo your letter:

You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommedate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posied
in the North Vassalboro Post Office and East Vassalboro Post Cffice at a later date. If you have additional questions or
comments, pleasa feel free to contact Jim McCariney at (207) 482-7168.

Sincerely,

1 Tt g

James Thoraton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-99890
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

b.

Buying Stamps
Mailing Letfers
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mall, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirnation

Sending Express Mail

Buying stamp-collecting matenral

Other Postal Services

a.

o .

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up govemment forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

M|

0000 NNDO

] ves
[T ves

] yes
[ ves
7 ves

Weekly Monthly Never

] O

OOoOoooONO
VRYNOOOO

Using public bulletin board

Other

i yes, please explain:

[J ves
[ ves

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

1 ves

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better [j Just as Goed D No Opinion mom

If yes, please explain: Dorsest T T > % % ey
leevite Mol Box LocaTwnd

For which of the following de you leave your community? (Check all that apply.) Where do you go to obtain these
services?

& s Arcesrn  ae
[E4 Personal needs f

[J  Banking
B/ Emptoyment
L4~ Social needs V4

- 8, Do you currently use lecal busmesses in the community?

IZ/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

(A Yes[j No
Name: M A ﬂ;(,,_; é MAsca

Address: Po fSox 3/ L £. VASS el by Mz [ 4 93¢
— -

Telephone: 2, - ‘f @S- [IH2. A/

Date: S-ty~1trs

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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05/25/2011

UNKNOWN

Dear Pestal Service Customer:;

Thank you fer returning your questionnaire concemning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken.

In response to your letter:
» You siated that you would miss the social interaction and assistance provided by the personnel at the East Vassalboro Post
Office. Courteous and helpful service will be provided by personnel at the North Vassalbore Post Office and from the carrier.

If it is determined that a discontinuance of the East Vassalboro Post Office shouid be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feei free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

o

Postal Services all Weekly Monthly Never

o]

a. Buying Stamps

B

b. Mailing Letters

c. Mailing Parcels

d.  Pick up Post Office box mail
-e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimation

h. Sending Express Mail

%DDQDDE\DD
I I A O 6 O
ooooogoan

i Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

ENEE GG

L
&

. b. Resetting/using postage meter

]
A

Nonpostal Services

Picking up govemment forms

a. (such as tax forms)

O
&

b. Using for school bus stop

B

c.  Assisting senior citizens, persons with disabilities, etc. YES [j NO

if yes, please explain:

Using public bullefin board
e. Other [Jyes [Jno

2. Doyoupass another Post Office during business hours whlle fraveling t or from work, or shoppmg or for pérsonal needs?

[Jvyes [Xno

if yes, please explain:




Docket: 1361881 ~ 04535
[tem Nhr: 22

Page Nbr: ch,

If you have carmier delivery, there will be no change to your delivery service —broceed to question 4. If you curtently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

cutrent service?

[] Better 7] Just as Good D No Opinion D Worse

H yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these

sefvices?
[(]  Shopping
D Personal needs
[[] Banking
[]  Employment
D Social needs
5. Do you currently use local businesses in the community?
T ves[ ] No
If yes, would you continue {o use them if the Post Office is discontinued?
[J Yes[] No
Name:
Address:
Telephone:
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/25/2011

ROBERTA CROSS

PQ BOX 113
EAST VASSALBOROQ, ME 04935

Dear Postal Service Customer:

Thank you for retuning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, aleng with others received, will be included in the official record and considered carefulty before further action is
taken.

In response fo your letier:
You expressed a concem about having fo travel to another post office for service, Services provided at the post office will be
available from the carrier, and customers wifl not have to travel to another post office for service. Most fransactions do not

require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be peosted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date, If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerety,

JH Tk,

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire

1. Please check the appropriate box o indicate whether you use the EAST VASSALBORQ Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Malling Parcels
d. Pick up Post Office box mait
e, Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

REEERO00ROO0

i.  Buying stamp-collecting material

ooooooooo
OO0OO0ORROOO
ODOOODOR®

Other Postal Services

l a. Entering permit mailings I:[ YES [_Tj/NO

h. Resetting/using postage meter [j YES m/ NO
Nonpostal Services

s, fang uf Goernent s Cives o
b.  Using for school bus stop ] ves B/NO
c. Assisting senior citizens, persons with disabilities, etc. 1 yes [E/NO

If yes, please explain:

d. Using public bulletin board [Jyes [M No

e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves m/ NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to guestion 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good : D No Opinion Ei Worse

Ifyes, please explain: /s  4F oﬂerai‘on oce__difFerent and locakion
S Nconyénitat

For whigh of the foliowing do you leave your community? {Check ail that apply.} Where do you go to obtain these

4. services?
[E/ Shopping
[[]  Personal needs
] Banking
lg/ Employment ,4.;,1 b s 7"0.
[]  Socialneeds -
5. Do you currently use local businesses in the community?

I:l/r‘ Yes D No

if yes, would you continue to use them if the Post Office is discontinued?

[ es E/No

name: Roberto ¢ russ

padess L0 Pox  |]3  Easr Vassaboro
Tetophone: B 7 795 R b

pater 5 =R 3 =1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
cormnplete this questionnaire.
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05/26/2011

MARSHALL GROVER

PO BOX 63
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for retuming your questionnaire concemning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefuily before further action is
taken,

In response to your letter:

You expressed a concemn about a change in address. Customers who retain Po Box service would continue to use their same
mailing address and box number when moved fo the North Vassalboro Post Office. Customers who elect to receive roadside
delivery will be assigned a 911 address. The new address will use the Vassalboro name and 04989 ZIP Code. Maii will be
forwarded in accordance with postal regulations, and change of address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

If it is determined that a discontinuance of the East Vassalbero Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. if you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168,

Sincerety,

JHTty

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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' Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g- Obtaining special services, including Certified Mail, Registered Mall, insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooDoOoRx®OOn
OOoooogoogo
OO0 DO0D0OARAKK
RERKRRXROODODOO

i.  Buying stamp-collecting material

Cther Postal Services

a. Entering permit mailings [Jyes B4 no
. b. Resetfing/using postage meter [Tyes [ANO

Nonpostal Services

Picking up government forms -
2 (such as tax forms) - : D YES E NO

b, Using for school bus stop ] ves R NO

¢.  Assisting senior citizens, persons with disabilities, etc. D vyes [A no

If yes, please explain:

d. Using public bulletin board D YES [_x_l NO

e. Other [Jyes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

&N yes [Jno
If yes, please explain: Nodh yeliplgveg P U.
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If you have carmrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[j Better D Just as Good I:] No Opinion L__] Worse

If yes, please expiain:

For whigh of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
services? ‘

%  Shopping ot efivit o

[  Peronaineeds wupte AVILLE
E Banking ﬁ' Vi rp‘fk

ﬁ Employment [} vl yq.
I Sociaineeds /iyl AviLLE

5. Do you currently use focal businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Name: M&rsunte 7 baove ol Moo, 7. Crgyer@ Gmates (oM

Address: @* PUL&z

Glu-(30N

Telephone:

Date: i/ﬁ L‘lo I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

WLl MY MAiLiwe ADPRESS  Cupw e
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E UM?EDSTATES

05/26/2011

AGNES A DIFFIN

PO BOX 16
EAST VASSALBORO, ME 04935

Dear Postal Service Customer,

Thank you for refuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concem about those customers with disabilities who are not able fo go to the post office to pick up their malil.
Customers are not required to travel to another post office o receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer, Any request for a change in delivery method must be submitted in writing
{o the administrative postmaster.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposél will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or

I comments, please feel free to contact Jim McCartney at (207) 482-7168.
Sincerely,
James Thornton

Manager, Post Office Operations
151 FOREST AVE
PORTLAND, ME, 04101-8890
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E‘ STATES
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services y Wetkly M;éthly N;{ver

&

/3 Buying Stamps

[

[ @/\ Mailing Letters

o O O
I I N |
€: Mailing Parcels [ 3 O
q @ Pick up Post Office box mail 4 ] I
e. Pick up general delivery mail D D [j g
f  Buying money orders | ] O 4
T~ Obtaining special services, including Certified Mail, Registered Mall, Insured
\\ }g @\ Mait, Delivery Confirmation, or Signature Confirnation D lj D D
/b Sending Express Mail J ] ] &
i.  Buying stamp-collecting material O] ] | 5
Other Postal Services
a. Entering permit mailings D YES [}jrﬁS
. b. Resetting/using posiage mete o}
| g g posiage meter D YES m
Nonpostal Services
Picking up government forms
a. (such as tax forms) D YES I__j/NO

b. Using for school bus stop [(Jves [FNo
Y (@ Assisting senior citizens, Eﬁmons with disabilities, etc. | [=fves [JNO
A If yes, please explain: 7
£ 3
_."j Erroty?y it Dusd @'m ., e L oy 2’4’-‘\ JL«A V- /f{/_-ﬂ..ﬁ-.
F
{ d. Using public bulletm board Ij YES ﬁ/NO
e. Oiher [Jves [Tno

If yes, please explain:

[Tves [Jno

If yes, please explain;

—
{2 Do you pass another Post Office during business hours whiie traveling to or from work, or shopping, or for personal needs?
A
|
1
!
LY

W She ,QLWWr

. QWW
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good ' [:l No Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these

sefvices?
[+t  Shopping
[«f~ Personal needs
[+] Banking
[[]  Employment
[7]  Social needs
5. Do you currently use local businesses in the community?

D Yes,ngo

if yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

m%&@ﬁfm,
77

Address: ﬂo

G725

Telephone: 2 G 7~ 9233 ¢ i

Date: W‘@ 2.0 M

Please add any additional comments on 2 separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICEs

0872772011

ELLEN WILSON

43 BROCK RD
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

Ifit is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

N Tt g

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9980
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Seyvices

b.

2. Do you pass ancther Post Office during business hours while traveling to or from work, or sho

Es [JNO

Picking up government farms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily  Weekly . Monthly Never

|
|

L_

NN AN

4
4
Cd
|
]
]
O

D OoOoooaoodanan

(7]

ARG

(7]

]

DE]DEIEIEJTT\E!

Using public bulletin board

Other

if yes, please explain;

If yes, please expiain:

ing, or for personal needs?
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g LTEDSTATES.

If you have carrier delivery, there will be no change to your delivery service -~ proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?
Better [] Justas Goad’ [(1 No Opinion [ worse

If yes, please explain:

For whigh of the following do you leave your cornmunity? (Check afll that apply.) Where do you go to obtain these

4. services?
D Shopping
[0  Personalneeds
I]/ Banking
[[]  Employment
[[1  Socialneeds
5. Do you cu ntly use local businesses in the community?

Yes [___] No .

If yes, would you contindie to use them if the Post Office is discontinued?

[1 Yes|™d No

ame: 12 [l 1 (/d /260 /\)

e 15 ek 2 pssplbord mgovg,
e G232 [LOD L

nee_{ o é)ﬁ(o/ 20 1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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05/31/2011

MATTHEW FREYTAG

PO BOX 38
EAST VASSALBORO, ME 04835

rl

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
faken.

In response to your letter:

You expressed a concem abouf nonpostal services, Nonpostal services provided at the East Vassalboro Post Office will be
available at the North Vassalboro Post Office, Government forms normally provided by the Post Cffice wilf also be available at
the administrative Post Office or by contacting your local government agency.

You expressed a concem for loss of community idenfity, Residents may continue to meet informally, secialize, and share
information at the local store, church, and residences in town,

You expressed a concem about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the camier at the mailbox. Stamps by Mail and Money Crder Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

i it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal propesal will be posted
in the North Vassalboro Post Office and East Vassalbore Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tt g

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily  Weekly Mc%ly Never Q)’ij

a, Buying Stamps [j D D

b. Mailing Letters J M O O

¢. Mailing Parcels D ) W D D

d. Pick up Post Office box mail % | O O

e. Pick up general delivery mail L__I D D @/ )
f.  Buying money orders D D D D IZ(
i bl kil w B w B ~ g w

h. Sending Express Mail D D IZ( D .

i.  Buying stamp-collecting material D D D 'Z/

Other Postal Services

a. Enfering pemnit mailings D YES EI/N ,
m/r«:

. b. Resetling/using postage meter lj YES
Nonpostal Services .
o Fkng o gormmert s @ ves Cino
b.  Using for school bus stop ] ves m
¢. Assisting senior citizens, persons with disabilities, etc. D YES EZ/NO

If yes, please explain:

d.  Using public bulletin board [Qﬁrss [ ~no
e. Other m ES []NO .

If yes, please explain: g [
o oot S ooty ﬁ@/f%&éﬁ% le)ﬁ/%

2. Do you pass another Post Office during business hours _\{hi!e traveling to o[_fga'ﬁ work, or shopping, or for personal needs?

. £
[@¥es [Jno d
If yes, please explain: .

L ave— a- J~bowyr wM/ﬁfthé’— ﬁ Ayﬁm =72 o lrey

Wz'w// lown Pz
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you curfently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service? )
D Better D Just as Good D No Oplnlon mse

For whlqh of the followmg do you leave your community? (Check all that apply.) Where do you go to obtain these

D/ Shopping~" MZ/@#&\Z‘/ 7 4{;{915(% Jd W Yy /L/L
[[]  Personal needs ! 7
|z/ | Banking W

E/ Employment a1 HO, 27
| Social needs </

5. Do you currently use local businesses in the community? .

Yes D No

If yes, would you continuge to use them if the Post Office is discontinued?

D Yes

e Mollhow Freils,
Address: /zﬁ 8/ /B@X Z%ng/ ‘/W?Q///%?/‘ﬁg— Mﬁ/ ﬁé ?’35

e (BODT 2D A5
@ifg/ |/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking thg time to
complete this questionnaire.
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To whom it may concern;
I’'m writing to urge that the East Vassalboro post office not be closed.

Closing the P.O. would be a dagger to the heart of East Vassalboro. On any given day the
town can bustle with pedestrian activity that converges on the Post Office — senior citizens (of
which the town has many) use a trip to the Post Office as an occasion for a walk, my kids stop at
the P.O. and while they’re at it go on to the library, dog walkers stretch their walks to stop by, 1
get there to talk with myriad folks in town, and while I’'m at it pick up a gallon of milk or some
staple at the corner store, and so on. Strange to say, maybe, but it’s the hub of social life in East
Vassalboro, and it’s one of the things that keeps drawing us to town. (I make it a point to use the
P.O. rather than calling in a service such as FedEx or UPS because it’s convenient, and an
occasion to chat with neighbors. If it weren’t there, UPS would surely get that business and

others’.)

1 very much hope that the Post Office won’t get tugged out of the heart of East

Vassalboro. If there’s something we citizens can do to help keep it there please let us know!
Thank you.

Sincerely,

Matthew Freytag
P.O. Box 38
East Vassalboro, ME 04935
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06/01/2011

MARSHALL CRANDALL

207 MAIN ST
VASSALBORO, ME 04989

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further acfion is
taken.

In response to your letter:

« You expressed a concemn about having to trave! to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service, Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concern about the loss of the bullefin board at the Post Office.  Many.retail outlets and grocery stores are now
dispiaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information,

« You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
North Vassalboro Post Office. Govemment forms normally provided by the Post Office will also be availabie at the North
Vassalboro Post Office or by contacting your local government agency.

« You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units,
Customers do not have to make a special trip to the Post Office for service, Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalbore Post Office af a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

A1 Tt

James Thornton

Manager, Post Office Operatlons
151 FOREST AVE

PORTLAND, ME, 04101-9990
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. - POSTAL SERVICE
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the EAST VASSALBORO Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never

a. Buying Stamps D [ D

b. Maifling Letters D [j E( Ij

¢ Mailing Parcels . ] ] 4 ]

d.  Pick up Post Office box mail O O [ E/

e. Pick up general delivery mail ] ] ] [_T/

f.  Buying money orders [:] . [:l M D

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured D D [z/ D
Mail, Delivery Confirmation, or Signature Confirmation -

h. Sending Express Mail ] ] ]

i  Buying stamp-collecting material | J J i

Other Postal Services

a. Entering permit mailings D YES D/NON

. b. Resetting/using postage meter D YES w

Nonpostal Services
Picking up govemment forms y ‘

a. (such as tax forms) YES D N

b. Using for school bus stop L__] YES NO

¢. Assisling senior citizens, persons with disabilities, etc.

. WES J no » ,
If yes, please explain: LC J/f/ ﬂ;@ ﬁf@/’f {" r
aJJZAV -

4{53!:1_, i VR

d. Using public bulletin board YES [ ] NO

e. Other ' [Jyes [Jno

If yes, please explain:

2. Do you pass anocther Post Office during business hours while traveling to or from WOrktyxopping, or for personal necds?

ves [ NO 3
es, please explain: , . m h M"/w J ; ‘I 71)’
if yes, pl pl L/Q o Umlg I = = A

NS
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If you have carmier delivery, there will be no change to your delivery service — proceed to question 4, If you curtently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [j Just as Good D No Opinion »[_Q/Worse

If yes, please explain:

For whigh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

servigas?
Eﬁ Shopping

D Personal needs
m/ Banking

Employment

[  Social needs

5. Do you g@ntly use local businesses in the community?

Yes[ ] No

If yes, would you contine to use themn if the Post Office is discontinued?
D Yes EZ/ND

Name: “\cﬂg\m\ﬁ Cmﬁéq \\

pagress: O] Mann 57T Eas T youse 1o me M%KL

Telephane: b@ AO7 ( O

o ST/ N

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time fo
complete this questionnaire.
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TR,
. 06/29/2011

WILLIAM D HAMLIN

198 TILTON LANE
VASSALBORQ, ME 04989

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the East Vassalboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concem about nonpostal services. MNonpostal services provided at the Post Office will be available af the
administrative Post Office. Govemment forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local govemment agency.

If it is determined that a discontinuance of the East Vassalboro Post Office should be pursued, a formal proposal will be posted
in the North Vassalboro Post Office and East Vassalboro Post Office at a later date. If you have additional questions or
comments, please feel free to contact Jim McCartney at (207) 482-7168.

1Tty

JAMES THORNTON

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9890
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~ Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the EAST VASSALBOROQ Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmatiori, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

@ .

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

r [O0°

oDoooOofE000
DoooO0O0QRO
ooonooog
ANERQORQO

] yes ['E[/No
] yes [E/No

;YES ] no
] YES H NO
[] Yes [}j'/NO

Using public bulletin board

Other

If yes, please explain:

[] vEs W
] yes IQ/NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

,D'YES EN/OD
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

Better Just as Good | No Opinion Worse
[ 1 [ [

If yes, please explain:

4 For which of the foliowing do you leave your community? (Check all.that apply.) Where do you go to obtain these
. sefvices?

Shopping

Personal needs

[
D Banking
J

Employment

|E[/ Social needs
5. Do you currently use lgeal businesses in the community? .
lj Yes @}r:o

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

e W D Hambr o
Address: 14?2 7/Z7ﬂ/ A//Ve—— E/fSJ/ﬁTC’ /é—é-/
Telephone: 52)7 S — é%,f-— 537 & a7 7

Date: «_// é? g /Z/

Please add any additional comfnents on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the EAST VASSALBORO Post Office on 04/26/2011. Additionally, during the
survey period, questionnaires were available at the EAST VASSALBORO Post Office to walk-in retail customers.

. 1. Number of Questionnaires

Total Questionnaires distibuted 175
Favoreble to proposal 12
Unfavarable to proposal 28
Expressing no opinion 44
Total questionnaires received 84
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Postal Concerns
The following postal concerns were expressed N

Concern (Favorable):

FAVORABLE
Response:

Cancem (Favarable):

No Concem
Response:

Concem (No Opinion):
Customers were concemned about having to travel to another Past Office for service.
Response:

Services provided at the Post Office will be available from the camier, and customers will not have to travel to another Post Office for service, Most
transactions do not reguire meeting the carrier 21 the mailbox, Stamps by Mail and Money Order Applizalion forms are available for customer convenience.
Stamps are also available at many stores and gas stations were customers may aiready shop, online at usps.com, or by calling 1-800-STAMP-24.

Concem (No Opinion):
Mo Concemn
Response:

Concemn (UnFavorable);
Customer expressed a concemn about package delivery and pickup
Respense:

You expressed a ¢concern about package delivary and pickup. Rural carders will deliver packages that fit in your rural mail box. i the package does not fit in
the mail box, the carrier will deliver the peckage up to % mile off of the line of travel, at a designated place, such as on your porch or under a carport.

Concem (UnFavarable):
Customer expressed a concem about the loss of the community bulletin board at the PostOffice.
Response:

You expressed a concern for the loss of the community gathering place. Residents may continue to meet informally, socialize, and share infermation at the
iocal store, church, end residences in town. *

Concem (UnFavorable):

Customers expressed a concem abaut leaving money in the meilbox

Response;

‘You also expressed a concern about leaving money in the mailbox. A questionnaire was sent 1o the peostal inspedlion service concerning mail theft and

vandalism in the suspended Paost Office area. Their records indicate that there has not been any report of mail thefl or vandalism in the area. However,
customers may place a note in their mailboxes instructing the carrier to sound their horn when they anive, in order to transact financial business.

Concem {UnFavorable):
Customers expressed concem about having to erect a rural mailbox
Response;

You expressed concarn about having to erect a rural mailbox. Customers are not required to erect rural mailboxes. Customers may recaive PO Box service
from the administrative Post Office located 2.4 miles away.

Concern (UnFavorable):

Customers expressed concem for those customers with disabilities who are not able to go to admincifice Post Office to pick up their mail
Response:

‘You expressed a concern about those cuslomers with disabilities who are nat able to go to the post office 1o pick up their meil. Customers are not required to
travel to ancther post office to receive mail or oblain retail services. These services will be provided by the carrier to a roadside meilbex located close to
customers’ residences, In hardship cases, delivery can be made to the home of a custoner. Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an individual customer, Any request for a change in delivery method musi be submitted in
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10.

1.

12.

13.

14.

15,

WNung 10 \ne aomiiistrauve postmaster.

Concem {UnFavorable):

Custorners expressed concem over the dependability of rural route service

Response:

‘fou expressed a concern over the dependability of rural route service. Rural letter camiers perform a vital function in the United States Postal Service serving
thousands of families and businesses in rural and suburban areas while traveling millions of miles daily, Rural letter carriers are highly respecied by the
American public. This respect has been eamed by many years of dedication to the Postal Service and 1o postal customers. During nationai and local

emergencies, inchiding prodonged periods of extreme weather cenditions. rural carriers have demanstrated great responsibility in providing mail service to
postal customers. Rural carriers are required to serve the roule expeditiously and arrive at boxes at about the same time each day.

Concern {UnFavorable);

Customers were concermned about a change of address

Response:

‘You expressed a concern about a change in address. Customers who retain Po Box service would continue to use their same mailing address and box
number when moved to the North Vassalboro Post Office. Customers who elac! to receive roadside delivery will be assigned a 911 address. The new

address will use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address forms are available
from the Postal Service 1o assist custorners in notifying comespondents of the change.

Concern (UnFavorable):

Customers were concerned about a change of address

Response:

You expressed a concern aboul a change in address. Customers who retain Po Box service would conlinue 10 use their same mailing address and box
number when moved to the North Vassalboro Post Office. Customers who elect fo recefve roadside delivery will be assigned a 911 address. The new

address wil use the Vassalboro name and (989 ZIP Code. Mail will be forwarded in accordance with postal regutalions. and change of address forms are
available from the Postal Service to assist customers in notifying correspondents of the change.

Concern (UnFavorable);

Customers were concemed about having to travel to another post office Tor senvics
Respaonse:
You expressed a concern about having to travel to another post office for service. Services pravided af the post office will be available from the carrier, and

customers wilt not have to travel to another post office for senice. Most transactions do not require meeting the carrier at the mailbox. Starmps by Mail and
Meney Qrder Application forms are available for customer convenience.

Concem {UnFavorable):

Customers were concemexd about having to travel to another Post Office far service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have 1o fravei fo another Post Office for service. Most

{ransactions da not require meeting the carrier at the mailbox, Stamps by Mall and Money Order Application forms are available for customer convenience.
Starnps are also available at many stores and gas stations where customers ray already shop, onfine at usps.com, or by calling 1-800-STAMP-24,

Concetn {UnFavorable);

Customers were concemed about mail security

Responge:;

You expressed a concern aboul the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a slot iarge enough to

accommadate the customer's normal daily mail velume, The Postal Service does not open maitboxes which are locked and does not accept keys for this
purpose.

Cancem (UnFavorable):

Customers were concerned about senior citizens,

Response:

Cerrier service is beneficial to many senior citizens and those whoe face special challenges because the carier can provide delivery and retail services to
roadside meilboxes or Centralized Box Units. Customers do not have 1o make a special trip to the Post Office for service, Special provisians are made for

hardship cases or special customer needs. Tc request an exception for hardship delivery, custorners may contact the administrative postmaster for more
informaticn.

Concem (UnFavoratie):

You were concemed abaut having to travel to another post office for service
Response:
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You expressed a concern about having to traval lo another post office for service. Services provided at the post office will be available from the carrier, and
customers will not have tc trave} to ancther post office for service. Most fransactions do not require meeling the carmier at the mailbox. Stamps by Mail and
Meney Order Applicetion forms are available for customer convenience,

Nonpostal Concems
The following non postal concems were expressed

Concern {No Opinion):
Customer expressed a concem about nonpostal services.

Response:
Nonpostal services provided at the Easl Vassalboro Post Office will be available at the North Vassalboro Post Office. Government ferms normally provided by
the Post Office will also be avallable at the administrative Post Cffice or by contacting your local governmert agency.

Concem {No Qpinion):
Customer expressed a concem about the loss of the community bulletin board at the Post Office.

Response:
Many retail outlets and grocery stores are now displaying a pubkic bulletin board in whith ltems can be posted for sale, andior lost and found items can be
posted. and a variety of other information. The administrative Post Cffice may have a public bufletin board which may be used to post the same information.

Concemn {UnFavorable):

Customer expressed a concem about nonpostal services.

Response:
Nenpostal services provided at the Post Office will be available at the North Vassalboro Pest Office. Govermnment forms normally provided by the Post Office
will also be available at the North Vassalboro Post Office or by contacting your local government agency.

Concern (UnFavorable):

Customer expressed & concem for the loss of a social gathering place.

Response:
Residents may continue to meet informally, socialize, and share informaticn at the lacal store, church, and residences in town.

Concem {UnFavorabie):

Customers said they would miss the special attention and assistance provided by the personnel at the Post Office

Response:
You stated thal you would miss the social interacticn and assistance provided by the personnel &t the Easl Vassathoro Post Office. Courteous and helpful
service will be provided by personnel at the North Vassalbore Post Cffice and from the carier.
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Postal Service Respresentive (Na

Community Meeting Roster

mes and Titles):

JJim McCartney, Post Office Review Coordinator

—

JJim Thomton, (A} Manager, Post Office Operations

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present;

Place:

Page 1 of 1-

Date:[051261201f| ‘

Time 05:00 PM

the Vassalboro Town Hall Conference Room

Name

Mailing Address (optional)

Zip Code

Phone Number

m——

Ja Nuhn
Wiy Hacks#

Meoty?2

04935

2/S-3723

p. bsy 3

04935

743-32/3/

%&ﬁm hat-tear ﬁ@ﬁg (o 047235 713°30%3
, Po Ou 4% S Y238 723 2072
g it | PO Box 59 OLIZS 23 .3y 5
Nelolsr <K fo o FT 0«53< g1%-3475
Egm;m ﬁ.,i@m 515, Staletby Rl 09989 23— 3491
ﬂd Coalee | Ps gw{ J/f{ 04535 F23- 34/z-
5, Well | o 2o oq g gz242)

http://hqcsopps.usps.gov/po_dis/que/community _meet.cfm?fin=1361881&CFID=238829...

5/26/2011
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. Postal Service Customer Community Meeting Analysis

{categorize customer concems as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1 Concem (UnFavorable):
" Customers were concemed about a change of address or loss of PO Box address.

Response:

Custorners who wish to remain with PO Box service will have no change to their address. Their box would be relocated to
the North Vassalboro Post Office. Customers who wish {0 erect a roadside box will be assigned a 911 address. The new

street address will use the Vassalboro name and ZIP Code. Mail will be forwarded in accordance with postal regulations,

and change of address forms are available fromn the Postal Service to assist customers in notifying correspondents of the
change.

Concern {UnFavorable):
2. Custorners expressed concem for those customers with disabilities who are not able to go to the North Yassalboro Post
Offica to pick up their mail

Response:

Customers are not required 1o travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considered where service by existing methods
would impose an extrerne physical hardship for an individual customer. Any request for a change in delivery method
must be submitted in writing fo the administrative postmaster. .

Concern {(UnFavorable):
Customers were concemed about the loss of a gathering place and an information center,

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town,

4 Concem (UnFavorable):
© Customers felt the loss of a post office would have a detrimental effect on the business community

Response: ‘

. Businesses generally require regular and effective postal services, and these wiil always be provided te the community.
There is no indication that the business community will be adversely affected. Questionnaire responses revealed that
customers will continue to use local businesses if the post office is discontinued.

5 Concern {UnFavorable):
*  Custorers questioned the economic savings of the proposed discontinuance
Response:
Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service
estimates a positive annual savings.
Nonpostal Concerns
1 Concern {UnFavorable):
*  Customer questioned if this was a hearing or a meeting and will this be taped.
Response:
This is a community meeting. Notes will be taken about the comments and concerns expressed. It will not be taped.
Concemn (UnFavorable). :
Customer questioned whether there will be chance for another meeting sometime down the road.
Response:
There are no further meetings planned. Any subsequent meetings would be at the discretion of the District Manager.



Deborah Essler

151 Forest Avenue
Portland, ME 04101
June 29, 2011

Dear Ms. Essler:

We are writing about our East Vassalboro post office, which is being
threatened with closure (Docket number 1361881-04935). We have misgivings
about the closure process. The Postal Service officials scheduled the initial
meeting for the Thursday before the Memorial Day weekend at 5 p.m., when
many working people were not yet available.

We question some of their financial-related data, such as seventeen
minutes of retail workload daily for our current Officer-in-Charge. We question
their assertion that a rural carrier can provide service equal to that of an actual
post office. They claim this replacement service would only cost $5,901, but
would that cover the possible need for overtime or an extra carrier for the
increased workload? We know a large business was not credited appropriately
for their patronage. We feel it is not fair for the United States Postal Service to
make public policy based on a community’s willingness to protest or its
unfamiliarity with the organization’s complicated rules and procedures.

We believe we have in East Vassalboro the conditions necessary for
maintaining a post office: a strong village center bolstered by a strategic plan
and business association as well as a large pool of postal customers. There are
no competitors like UPS nearby, and many of our elderly prefer using the post
office to the computer. Also, our post office has long been a good training
ground for Postal Service employees.We understand the need for fiscal
prudence in these economic times, but we do not think a rural carrier could
uphold the Postal Service’s commitment to customer satisfaction and
community responsibility. We ask to be removed from the closure list. Included
with this letter are copies of a petition signed by over 220 people who share our
concern about closing the post office.

Sincerely,

Helen LaFleur

P.O.Box 110

East Vassalboro, Me. 04935
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Mr. Jim McCartney
151 Forest Avenue
Portland, ME 04101
June 29, 2011

Dear Mr. McCartney:

We are writing about our East Vassalboro post office, which is being
threatened with closure (Docket number 1361881-04935). We have misgivings
about the closure process. The Postal Service officials scheduled the initial
meeting for the Thursday before the Memorial Day weekend at 5 p.m., when
many working people were not yet available.

We question some of their financial-related data, such as seventeen
minutes of retail workload daily for our current Officer-in-Charge. We question
their assertion that a rural carrier can provide service equal to that of an actual
post office. They claim this replacement service would only cost $5,901, but
would that cover the possible need for overtime or an extra carrier for the
increased workload? We know a large business was not credited appropriately
for their patronage. We feel it is not fair for the United States Postal Service to
make public policy based on a community’s willingness to protest or its
‘unfamiliarity with the organization’s complicated rules and procedures.

We believe we have in East Vassalboro the conditions necessary for
maintaining a post office: a strong village center bolstered by a strategic plan
and business association as well as a large pool of postal customers. There are
no competitors like UPS nearby, and many of our elderly prefer using the post
office to the computer. Also, our post office has long been a good training
ground for Postal Service employees.We understand the need for fiscal
prudence in these economic times, but we do not think a rural carrier could
uphold the Postal Service’s commitment to customer satisfaction and
community responsibility. We ask to be removed from the closure list. Included
with this letter are copies of a petition signed by over 220 people who share our
concern about closing the post office.

' Sincerely,
Helen LaFleur
P.O. Box 110
East Vassalboro, Me. 04935
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[he United States Postal Service has threatened to close our East Vassalboro Post Gitice!
We, the undersigned, want 10 make it clear that we want the East Vassaiboro Post Oftice
to rernain OPEN

Printed Name Signature Address
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The United States Postal Service has threatened to close our East Vassalboro Post Gfficel
We, the undersigned, want to make it clear that we want the East Vassalboro Post Office
to remain OPEN

Printed Name Signature Address
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The United States Postal Service has threatened to close our East Vassalboro Post Office!
We, the undersigned, want to make it clear that we want the East Vassalboro Post Oftice

to remain OPEN
Printed Name Signature Address
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The United States Postal Service has threatened to close our East Vassalboro Posf Office!
We, the undersigned, want to make it clear that we want the East Vassalboro Post Office
to remain OPEN

Printed Name Signature Address - @;’ ;@L Bl /,Q(& a
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We, the undersigned, want to make it clear that we want the East Vassalboro Post Office
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We, the undersigned, want to make it clear that we want the East Vassalboro Post Office
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The United States Postal Service has threatened to close our East Vassalboro Post Office!
We, the undersigned, want to make it clear that we want the East Vassalboro Post Office
to remain OPEN
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The United States Postal Service has threatened to close our East Vassalboro Post Oftice!
We, the undersigned, want to make it clear that we want the East Vassalboro Post Office
to remain OPEN
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The United States Postal Service has threatened to close our East Vassalboro Post Office!
We, the undersigned, want to make it clear that we want the East Vassalboro Post Office
to remain OPEN
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POSTAL SERVICE
July 28, 2011

Helen LaFleur
P.O. Box 110
East Vassalboro ME 04935-0110

Dear Ms. LaFleur,

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the East Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community continues to have convenient access to essential
postal services.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamitned as possible. We are committed to providing
excellent service to all of our customers, and regardless of cost saving measures, that will not
change.

. All post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted to
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

[f you should have any further questions, feel free to ¢all me at (207) 482-7207.

Sincerely,

Ka%kowski

Manager, Consumer Industry & Contact
Northern New Engiand District

151 FOREST AVE
PORTLAND ME 04101-8990
WWW.USPS.COM
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UNITED STATES
‘ POSTAL SERVICE

June 30, 2011

Helen LaFleur

PO Box 110

East Vassalboro ME 04935-0110
Dear Ms. LaFleur,

Thank you for contacting the United States Postal Service with your concerns regarding the
discontinuance study at the East Vassalboro ME Post Office.

Your petition has been received and added to the official record.

Once again, thank you for taking the time to share your concern for the continuation of the East
Vassalboro ME Post Office. All custorner feedback will be given consideration before a final decision

is made.
Sincerely,
® | ey
im McCartney

Post Office Review Coordinator
Northern New England District

. 151 FOREST AVE. SUITE 7022
PORTLAND ME 04101-7022

(207) 4827207
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July 13,2011

Kathy Rokowski

Consumer & Industry Contact Manager
U. S. Postal Service

Consumer Affairs/Congressional Inquiries
151 Forest Avenue, Suite 7026

Portland, Maine 04101

Dear Kathy:

I am enclosing copies of letters and a petition that I recently reccived from several of my
constituents from the Vassalboro area. They have written to me regarding their concerns with
the upcoming closing of the E. Vassalboro Post Office. Would you please look into the situation

as described by the letters and forward your written response to my Augusta office?

If you have questions or need additional information, please feel free to contact Renee A.
. Goodwin of my Augusta office at 207-622-8292.

Thank you for your time and efforts on behalf of the residents of Vassalboro and East

Vassalboro.
Sincerely,
.
United States Senator
QJS:rag
BN AuGusTA Bancor BIDDEFORD PORTLAND PRESQUE [SLE
REAT FaLLs PLaza 40 WESTERN AVENUE, SUITE 408C ONE CUMBERLAND PLACE, SUITE 306 227 MAIN STREET 3 CaNaL PLaza, Surte 801 169 ACADEMY STREET, SUITE 3
7B AucusTa, ME 04330 BanGoR, ME 04401 BicoEFORD, ME (4085 PoRTLAND, ME 04101 Presauk IsLe, ME 04769
AuBURN, ME 04210 {207) 622-8292 (207} 945-0432 (207) 28241744 (207) 874-0883 (207) 764-5124
(207} 786-2451 MAINE RELAY SERVICE

TDD 1-955-3323
IN MAINE CALL TOLL-FREE 1-800-432-1599
PRINTED ON RECYCLED PAPER
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P.O.Box 44
East Vassalboro, ME. 04935
16 June 2011

Senator Olympia Snowe
Edmund Muskie Federal Bldg.
40 Western Ave., Rm. 408
Augusta, ME 04330

Dear Senator Snowe,

For the second time since we've lived here, the USPS has undertaken to close the
Post Office here in East Vassalboro. The situation of our local Post Office this time
appears unchanged, although the Postal Service's operation and financial condition are
different. The USPS is losing money, but our Post Office is not, and we patrons rely on it
as much as ever.

The Portland Operations Manager scheduled an information meeting for all
concerped in May, at supper time the Thursday before Memorial Day weekend. Only six
or eight turned out, because of scant publicity and bad timing. He provided a
guesﬁoﬁnajre, which éot more attention, and a response was issued to comments made on
the questionnaire. The questionnaire was clumsy and arbitrary, and the responses were
clumsy and patronizing. As a result, a petition is circulating, a Save-Our-Post-Office
committee is at work, and individuals are writing to the various authorities.

An informed neighbor told me that smail post offices represent 2% of the USPS
operations nation-wide. We are also told that the East Vassalboro Post Office does not
lose money from year to year. All things considered, it seems irrational and arbitrary to
deprive yet another village of its last public-service location. I urge you to do all in your
power to help us keep our Post Office open and active.

Yours truly,

(i anlis ﬁue)ﬂ%“v‘““ ‘
cc: ‘ ‘ Charles Ferguson :
Senator Collins
Senator Katz
Representative Pingree
Representative Michaud
Representative Foster

USPS Deborah Essler
USPS James Thornton
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Dear Senator Snowe,

| am writing to you because the United States Postal Service is threatening to close our post
ffice in East Vassalboro Maine (Docket Number 1361881-04935). | am urging you to take the
time to look into this matter and asking for your assistance in keeping our quaint village post office
open. :

| own a business based in East Vassalboro and have been using the services at the post
office for over 21 years. The closure of the post office would be devastating for our business,
North Country Rivers. We mail 100,000 brochures a year and estimate that throughout the years
we have mailed millions of pieces of mail. In the past our bulk mailing permit was registered to
04935 but due to growth we've had to out source the service. Even so, the return brochures go
through the post office box estimated to be 10%. We have an ACS account (address correction
service) that is tied to 04935. When we started using the ACS service there were only 2 ACS
accounts in Maine us and LL Bean. ACS servicas are very important for small businesses.

We also have a postal meter through Pitney Bowes that is linked to 04935. During the
summer season we are buying over $1,000 worth of postage weekly. These services should be
credited to the East Vassalboro post office; if they aren’t then they're not being credited by USPS
correctly. The USPS stated that the proposed closure is not about saving money. | question not
only this statement but whether our post office is getting credited correctly for useage.

Rural delivery is not an option due to security, lack of window services and most importantly
brand recognition. We have used PO Box 47 East Vassalboro for over 21 years and our customers
‘e familiar with the name and address.

USPS states the North Vassalboro post office is only 2.4 miles away; it might as well be 24
miles away for many of the community. Bigger is not necessarily better. Look whiat the big box
stores have done to rural communities & businesses. The village of East Vassalboro is called a
village for a reason. We know everyone and gather at the post office each day to hear the |atest
news of births, deaths, graduations, fund raisers, illnesses or to discuss weather. This can't be
replaced at the North Vassalboro post office. A very important piece of our community will be lost
forever if the post office closes.

The post office is in the center of the community. Many in the community are widowed,
retired, elderly or disabléd and do not drive. The location of the post office gives residents the
opportunity for some social interaction and exercise. | imagine many have chosei1 to move to the
village for this reason; they can walk to the post, store, library and grange.

Again, 1 am &sking you to help save our post office. Thank you in advance for anything you
can do to help us and for your time.

Sincerely, W
Jan Murton
Rivers

North Count
PO Box 47

. East Vassalboro, ME 04935
jemurton@amail.com
207-873-7257
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Vivian Flamm and Nicholas Scott
Post Office Box 59
East Vassalboro, Maine 04935
July 10, 2011
Senator Olympia Snowe
Edmond Muskie Federal Building
40 Western Avenue, Room 408 °
Augusta, ME 04330 ‘

Re: OPPOSITION to Closing E. Vassalboro Post Office
Dear Senator Snowe::

We live in East Vassalboro. It is a village that has a strategic plan: a place where people can age
gracefully and live with dignity into their old age. We have a Town Library filled with excelient.
books with a Professional Librarian who can orchestrate appropriate stocking of books, and the
full gamut of services such as interlibrary loans, and reading programs for adults and children.

We also have several farms, a Farmers® Market, an Athletic Field, a Grange, 2 Country Store, a
Boat Landing and Boat Repair Shop as we live on China Lake which is well used by our
community: kayaking, canoeing, fishing in summer, and cross country skiing and ice skating in
winter.

We also have a Post Office. The Post Office has a full range of services, including boxes, stamp
and packaging sales, and tax forms at tax time. The businesses in our community utitize the Post
Office for mailing packages and brochures. We have several businesses in our community,
enough to enable the East Vassalboro Post Office to pay for itself.

All of these are in walking distance for all the members of our Village. It is part of the life style
of our community to walk whenever possible, thus making it a healthy place to live and to grow
old.

However, the United States Post Office wishes to close our rural Post Office and consolidate it
with ahother community’s Post Office, which would no longer enable our villagers to walk to the
"Paost Office, avail ourselves of its amenities, and enjoy the social aspect of meeting and greeting in
its environs.

This would drastically change the atmosphere of our village, and the sense that we are
individually within reach of all our needs, without dependence on motor vehicles. Our life style
would become more like a suburban community than a self contained, rural community which is
why we all live here.

During times like these, when the Administration of our Nation needs to be CREATING more
jobs, should we be closing down this Post Office, taking away yet another job?

Sincerely,

Neia - F v cae
Nehlo, .7
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Senator Olympia Snowe

Edmund Muskie Federal Building
40 Western Ave Rm 408
Augusta, ME 04330

June 29, 2011

Dear Senator Snowe

We are writing about our East Vassalboro post office, which is being
threatened with closure (Docket number 1361881-04935). We have misgivings
about the closure process. The Postal Service officials scheduled the initial
meeting for the Thursday before the Memorial Day weekend at 5 p.m., when
many working people were not yet available. |

We question some of their financial-related data, such as seventeen
minutes of retail workload daily for our current Officer-in-Charge. We question
their assertion that a rural carrier can provide service equal to that of an actual
post office. They claim this replacement service would only cost $5,901, but
would that cover the possible need for overtime or an extra carrier for the
increased workload? We know a large business was not credited appropriately
for their patronage. We feel it is not fair for the United States Postal Service to
make public policy based on a community’s willingness to protest or its
unfamiliarity with the organization’s complicated rules and procedures.

We believe we have in East Vassalboro the conditions necessary for
maintaining a post office: a strong village center bolstered by a strategic plan
and business association as well as a large pool of postal customers. There are
no competitors like UPS nearby, and many of our elderly prefer using the post
office to the computer. Also, our post office has long been a good training
ground for Postal Service employees.We understand the need for fiscal
prudence in these economic times, but we do not think a rural carrier could
uphold the Postal Service’s commitment to customer satisfaction and
community responsibility. We ask to be removed from the closure list. Included
with this letter are copies of a petition signed by over 220 people who share our
concern about closing the post office.

Sincerely,

Helen LaFleur

P.O.Box 110

East Vassalboro, Me. 04935
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‘The United States Postal Service has threatened to close our East Vassalboro Post Office!
We, the unders1gned want to make it cléar that we want the East Vassa.lboro Post Office
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. The United States Postal Service has threatened to close our East Vassalboro Post Office!
We, the undersigned, want to make it clear that we want the East Vassalboro Post Office
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The United States Postal Service has threatened to close our East Vassalboro Post QOffice!
We, the undersigned, want to make it clear that we want the East Vassalboro. Post Office
‘to remain OPEN
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NORTHERN NEW ENGLAND DISTRICT DOCKET N i
MEMNO e
UNITED STATES BAGE 13
F POSTAL SERVICE
July 28, 2011

Honorable Olympia Snowe
United States Senate

40 Western Ave.

Augusta ME 043306325

Dear Senator Snowe:

This letter is in response to the inquiries you received from your constituents, Charles Ferguson,
Jan Murton, Vivian Flamm, Nicholas Scott and Helen LaFleur concerning the discontinuance study
of the East Vassalboro ME Post Office.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficutties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service to all of our customers, and regardless of cost saving measures, that will not
change.

All post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal

. Service and considered prior to any final decision. A community meeting is also conducted to
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

If you should have any further questions, feel free to call me at (207) 482-7207.

Stncerely,

Kathy Rokowski -

Manager, Consumer & Industry Contact
Northern New England District

151 FOREST AVE
PORTLAND ME 04101-9990
WWW.USPS.COM
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. Section |
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Section lll

V:

Proposal Checklist
Responéiveness to Community Postal Needs

Tell what we are doing and why.

1s reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postrnaster/OIC

Number of custorners and type of service they received and will receive.

Hours of service, daily window fransaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal. .

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires retumed. List customer concerns and
Postai Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concems and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information conceming Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local govemment offices, social
organizations, efc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community idenfity be preserved?

What are the growth trends (fiat, up, down)?

Were any other nonpostal items identified?

Effect on Empioyees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and teli
whether the reassignments are voluntary.
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Section IV

o

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-%2 | Minimum, no COLA) 4 9_2 2 _Qf 4
Fringe benefits 33.5% AR
Rental costs, excluding utilities $ U g2
Total annual costs S 34,079y
Less estimated cost of replacement service - 5(7 G

Total annual savings E_ﬂ Y713 _

A one-time expense of $ r £ will be/was incurred for installation of CBUs and parcel lockers.

S
o=

Section V

7

Section VI

— A

Section Vi

_t

Checklist Completed By:
Paly
Tim M Canry

Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriaie.
Other factors when replacement service is a CPO,

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and reguiar service must be paramount.

Notices

Appropriate nofice is made that this is a proposal and not a final determination. If a final .
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Investigative Coordinator | Bate
Reviewed and Certified By: / /

- <

Twm MG, e JR 34
District PO Review Coordinatcir ‘Date
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06/01/2011

SENICR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC PCLICY
475 UENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the EAST VASSALBORO Post Office
Docket No. 1361881

This is to advise you that on 06/14/2011, | will post for public comment a proposal to close the EAST VASSALBORO Post Office in
Kennebec, Congressional District No. Maine 1st.

If you have any questions, please call JIM MCCARTNEY District Review Coordinator at (207) 482-7168.
o
Seboran € Esolar

DEBCRAH ESSLER
District Manager
NORTHERN NEW ENGLAND PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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06/08/2011

OFHCER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
EAST VASSALBORO Proposal
Docket No. 1361881 - 04935

Please post the enclosed proposal to close the EAST VASSALBORO Post Office in the lobby. The proposal must be posted in a
prominent place from 06/14/2011 through close of business on 08/15/2011. The posting must last at least 60 days and the first day
does not count. '

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, fake the customer's name, address, and
telephone number and contact the district for a copy of the recond.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at {207)
482-7168.

® - MZ:&/,,"

JIM MCCARTNEY
Post Office Review Coordinator
NORTHERN NEW ENGLAND PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Recond
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Date of Posting: 06/14/2011 Date of Removal: 08/15/2011

. UNITED STATES POSTAL SERVICE

iNVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE EAST VASSALBORO, ME POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the East Vassalboro Post Office:
The Postal Service is considering the close of the East Vassalboro Post Office for reasons stated in the accompanying proposal.

During the 80-day posting period from 06/14/2011 through 08/15/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information faverable or unfavorable regarding the potential effect of the
proposed change cn postal services and on the community, Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the East Vassalboro Post Office. If you choose
to use the optional comment form and need additional space, please attach additional sheets of paper.

Please retum the comment form to:

JIM MCCARTNEY
151 FOREST AVE
PORTLAND, ME 04101-89%0

For mere information, you may call JIM MCCARTNEY at (207} 482-7168 or write to the above address. f
Thank you for your assistance.

® Ity

JAMES THORNTON
151 FOREST AVE
PORTLAND, ME 04101-8990



Date of Posting: 06/14/2011
Posting Round Date:
Date of Removal: 08/15/2011

Removal Round Date;

- PROPOSAL TO CLOSE ' |
THE EAST VASSALBORO, ME POST OFFICE ’
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1361881 - 04935
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the East Vassalbore, ME Post Office and provide delivery and retail services by rural
route service under the administrative responsibility of the North Vassalboro Post Office, located two miles away.

The postmaster position became vacant when the postmaster retired on October 01, 1992, Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workiocad analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consalidation due te the following reasons: This is a management initiated study
to determine if regular and effective service can be provided through alternate means.

The East Vassalboro Post Office, an EAS-55 level, provides service from 07:00 to 11:00 and 13:00 to 16:30 Monday - Friday ,
07:30 to 11:15 Saturday and lobby hours of 07:00 to 11:00 and 13:00 to 16:45 on Monday - Friday and 07:30 to 11:15 on Saturday
to 74 post office box or general delivery customers and no delivery customers. Retail services included the sale of stamps,
stamped paper, and money crders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express
Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 18 transaction(s) accounting for 17 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be providéd by rural route service. Office receipts for the last 3 years
were: $24 461 ( 64 revenue units) in FY 2008; $22,668 ( 59 revenue units} in FY 2009; and $22 457 ( 59 revenue units} in FY
2010. There were no permit mailer(s) or postage meter CUstomer(s)

On May 26, 2011, representatives from the Postal Service were available at the Vassalboro Town Hall Conference Room to
answer questions and provide information to customers. 9 customer(s) attended the meeting,

"On April 26, 2011, 175 questionnaires were distributed to delivery customers of the East Vassalboro Post Office: Questionnaires
were also available over the counter for retail customers at the East Vassalboro Post Office. 84 questionnaires were returmned.
Respenses regarding the proposed alternate service were as follows: 12 favorable, 28 unfavarable, and 44 expressed no opinion.

I

if this proposai is implemented, delivery and retail services will be provided by the North Vassalboro Post Offi ice, an EAS-16 level
office. Window service hours at the North Vassalboro Post Office are from 08:00 to 12:00 and 14:00 to 16:45, Monday through
Friday, and 08:00 to 11:45 on Saturday. There are 169 post office boxes available.

The following concerns were expressed on the retumed questionnaires, at the community meeting, from customer letters, on the
petitien, and from the congressional inquiry:

1. Concemn: Customer expressed a concem about package delivery and pickup

Response: The customer expressed a concern about package delivery and
pickup. Rural camiers wili deliver packages that fit in your rural mail
box, if the package does not fit in the mail box, the carrier will deliver
the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

. Customer expressed a concem about the loss of the community
2. Concern: bulletin board at the PostOffice.

Response: The customer expressed a concern for the loss of the community
' gathering place. Residents may continue to meet informally, socialize,
and share information at the local store, church, and residences in

town.
3. Concemn: Customers expressed a concern about leaving money in the mailbox
Response: The customer also expressed a concern about ieaving money in the

mailbox. A questionnaire was sent to the postal inspection service
conceming mail theft and vandalism in the suspended Post Office
area. Their records indicate that there has not been any report of mail
theft or vandalism in the area. However, customers may place a note
in their mailboxes instructing the carrier to sound their horn when they
arrive, in order to transact financial business.

4. Concern: Customers expressed concern about having to erect a rural mailbox

Response: The customer expressed concem about having to erect a rural
mailbox. Customers are not required to erect rural mailboxes.
Customers may receive PO Box service from the administrative Post
Office located 2.4 miles away.

Customers expressed concemn for those customers with disabilities

5 Concem: who are not able to go to adminaffice Post Office to pick up their mail
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Response:
6. Concern:
Response:
7. Concemn:
Response:
8. Concern:
Response:
8. Concemn:
Response:
10. Concem:

Response:

The customer expressed a concern about those customers with
disabilities who are not able o go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be provided
by the carmier to a roadside mailbox located close to customers’
residences. In hardship cases, delivery can be made to the home of a
customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative
postmaster,

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect:has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers were concerned about a change of adc‘ress

The customer expressed a concern about a change in address.
Customers who retain Po Box service would continue to use their
same mailing address and box number when moved to the North
Vassalboro Post Office. Customers who elect to receive roadside
delivery will be assigned a 911 address. The new address will use the
community name and ZIP Code. Mail will be forwarded in accordance
with postal regulations, and change of address forms are available
from the Postal Service to assist customers in notifying
correspondents of the change.

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers who retain Po Box service would continue to use their
same mailing address and box number when moved to the North
Vassalboro Post Office. Customers who elect to receive roadside
delivery will be assigned a 911 address. The new address will use the
Vassalboro name and 04988 ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address fonms are
available from the Postal Service to assist customers in notifying
correspondents of the change.

Customers were concerned about having to travel to another post
office for service

The customer expressed a concern about having to trave! to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the camier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience,

Customers were concerned about having to travel to another Post
Office for service,

Services provided at the Post Office will be available from the carrier,
and customers will not have to fravel to another Post Office for service,
Most transactions do not require meeting the carmier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
custorner convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-8C0-STAMP-24,
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11. Concem:
Response:
12. Concern:
Response:
13. Concern:
Response:
14, Concern:
Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concemn:
Response:

Customers were ¢oncerned about having to travel to another Post .
Office for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may aiready shop, online at usps.com,
or by cailing 1-800-STAMP-24.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accornmodate the custorner's normal daily
mail vojJume. The Postal Service does not open rmailboxes which are
locked and does not accept keys for this purpose.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who

face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.

Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more information

FAVORABLE

You were concemed about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers expressed concern for those customers with disabilities
who are not able to go fo the North Vassalboro Post Office to pick up
their mail

Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close fo customers' residences.
In hardship cases, delivery can be made to the home of a custorner.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers felt the loss of a post office would have a detrimental effect

on the business community

Businesses generally require regular and effective postal services, and

these will always be provided to the community. There is no indication

that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue fo use local

businesses if the post office is discontinued. .

Customers questioned the economic savings of the proposed
discontinuance

Carrier service is more cost-effective than maintaining a postal facility
and postrnaster position. The Postal Service estimates a positive
annual savings.
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. 18, Concem:

Response;

20. Concem:

Response:

Customers were concemed about a change of address or loss of PO
Box address.

Customers who wish to remain with PO Box service will have no
change to their address. Their box would be relocated to the North
Vassalboro Post Office. Customers who wish to erect a roadside box
will be assigned a 911 address, The new street address wil! use the
Vassalboro name and ZIP Code. Mail will be forwarded in accordance
with postal regulations, and change of address forms are available
from the Postal Service to assist cusiomers in nofifying
correspondents of the change.

Customers were concerned about the loss of a gathering place and an
information center.

- Residents may continue to meet informally, socialize, and share

information at the other businesses, churches and residences in fown.
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Some advantages of the proposai are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
custorners.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers. .

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

A unN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.
2. _ Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.
-3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned. -

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMUNITY

East Vassalboro is an incorporated community located in Kennebec County. The community is administered politically by
Vassalboro Board of Selectmen. Police protection is provided by the Kennebec County Sheriff. Fire protection is provided by the
Vassalboro Fire Department. The community is comprised of self employed, retirees, commuters, farmers, and those who
commute to work at nearby communities and work in local businesses.

Businesses and organizations include: VASSALBORO FRIENDS MEETING (CHURCH) , CARPET BINDERS NORTH COUNTRY
RIVERS VASSALBORO PUBLIC LIBRARY VASSALBORO HISTORICAL SOCIETY FIELD STONE GARDENS NATANIS GOLF
COURSE FREDDIE'S SERVICE CENTER DEVELOPMENT FINANCIAL TRAINING CATES FAMILY GLADS'PAUL MAIN
STREET MOTORS BROOKSIDE MOTORS THE COUNTRY STORE CAIN & SONS EQUIPMENT . Residents may travel to
nearby communities for oth&r supplies and services.

Nonpostal services provided at the East Vassalboro Post Office will be available at the North Vassalboro Post Office. Government
forms normally provided by the Post Office will also be available at the North Vassalboro Post Office or by contacting your local
government agency.

The following nonpostal concerns were expréssed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the East Vassalboro Post Office wilt
be available at the North Vassalboro Post Office. Government
forms normally provided by the Post Office will also be available at
the administrative Post Office or by contacting your local
government agency.

2. Concern: Customer expressed a concern about nonpostal services.

Response: ) Nonpostal services provided at the Post Office will be available at
the North Vassalboro Post Office. Government forms normally
provided by the Post Office will also be available at the North
Vassalboro Post Office or by contacting your local government
agency.

3. Concern: Customer expressed a concemn about the loss of the community

) ' bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information, The

.. administrative Post Office may have a public bulletin board which
may be used to post the same information,
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Page Nbr: 7
ustomer expressed ncern for j in
4 Concern: c p aco or the loss of a social gathering
place.
Response: Residents may continue to meet informally, socialize, and share

information at the logal store, church, and residences in town.

5. Concem: Customers said they would miss the special attention and
) ) assistance provided by the personnel at the Post Office
Response: The customer stated that you would miss the social interaction and
assistance provided by the personnel at the East Vassalboro Post
Office. Courteous and helpful service will be provided by personnel
at the North Vassalboro Post Office and from the carrier.

. Customer guestioned if this was a hearing or a meeting and will

6. Concern: this be taped.

Response: - _ This is a community meeting. Notes will be taken about the
commiénts and concemns expressed. It will not be taped.

. Customer questioned whether there will be chance for another

7. Concern: meeting sometime down the road.

Response: There are no further meetings planned. Any subsequent meetings
would be at the discretion of the District Managc.erf

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this ﬁroposal will not
adversely affect the community. - |
i
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III. EFFECT ON EMPLOYEES

The postmaster retired on October 01, 1992. The noncareer postmaster relief (PMR) may be separated from the Postal Service. No
other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 28,773 with a breakdown as follows:

Postmaster Salary {EAS-55, No COLA} $ 22,288
Fringe Benefits @ 33.5% $ 7,466
Annual Lease Costs +$ 49820
Total Annual Costs $ 34,674
Less Annual Cost of Replacement Service -$5901
Total Annual Savings - $28773

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY |

The Postal Service is proposing to close the East Vassalbore, ME Post Office and provide delivery and retail services by rural
route service under the administrative responsibility of the North Vassalboro Post Office, located two miles away.

The postmaster retired on October 01, 1992. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, aftempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The East Vassalboro Post Office provided delivery and retail service to 74 PO Box or general delivery customers and no delivery
route customers. The daily retail window transactions averaged 18. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $28,773 annually A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the East
Vassalboro Post Office and North Vassalbeoro Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination wili be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the comrnission within 30 days of the posting of the final determination,

06/14/2011
JAMES THORNTON Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the EAST
@ VS5ALBORO Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal! would have on your community.
|
|
3.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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LINITED STATES

POSTAL Si 2

08/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBIJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 08/15/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Con31derat10n The notice should remain posted until you receive further

notice from this office. |
a

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontimuance materials to this office.

Thank you for your assistance.

Sincerely,

;f”f / L{ (&w f

JIM MCCARTNEY

Post Office Review Coordinator
151 FOREST AVE
PORTLAND, ME 04101-9990
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Date of Posting: 06/14/2011 Date of Removal: 08/15/2011

UNITED STATES POSTAL SERVICE

INVITATIGN FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE EAST VASSALBORO, ME POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the East Vassalboro Post Office;
The Postal Service is considering the close of the East Vassalboro Post Office for reasons stated in the accompanying proposal.

During the 80-day posting period from 06/14/2011 through 08/15/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your cothments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and aptional comment forms are available ubon request at the East Vassalboro Post Office and North
Vassalboro Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please retum the comment form fo:

JIM MCCARTNEY
151 FOREST AVE
PORTLAND, ME 04101-8990

For more information, you may call JIM MCCARTNEY at (207) 482-7168 or write to the above address.
Thank you for your assistance.

® 4

JAMES THORNTON
151 FOREST AVE
PORTLAND, ME 04101-8990
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Date of Posting: 06/14/2011 Date of Removal: 08/15/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE EAST VASSALBOROQ, ME POST OFFICE
AND CONTINUE TO PROVIOE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the East VVassalboro Post Office:
The Postal Service is considering the close of the East Vassalboro Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/14/2011 through 08/15/2011 you are invited to provide written comments. Cormments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments wili be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional cornment forms are available upon request at the East Vassalboro Post Office and North
Vassalboro Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

JIM MCCARTNEY
151 FOREST AVE
PORTLAND, ME 04101-3980

For more information, you may call JIM MCCARTNEY at (207) 482-7168 or write to the above address.
Thank you for your assistance.

® 1y

JAMES THORNTON
151 FOREST AVE
PORTLAND, ME 04101-9980
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. NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/15/2011

Postal Customers of the East vassalboro Post Office: The Postal Service appreciates receiving the views of those of you who
submitied comments on the proposal fo close the East vassalboro Post Office, which was pasted 06/14/2011 through 08/15/2011,
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve

the proposal, any customer of the East vassaiboro Post Office who disagrees will have the right to appeal that decision to the
Postal Regulatory Commission in Washington, DC.

Sincerely,
7 | v/l ﬁ )
,‘" ” »':,' F :" ;,f
// Aty -
: /
/
RANDY MICHAUD

151 FOREST AVE . .
PORTLAND, ME 04101-9990 i
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the EAST
. VASSALBORO Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorabie effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Favorable -- none. ' . o B
Unfavorable — Loss of security and convenience in making purchases and mailings.

2. - Effect on Your Community. Please deseribe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Favorable -- none.

Unfavorable -- One less place where people meet and notices are posted (only the store #fould be
left).

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

This section is a particularly sioppy job and an insult to our intelligence. It consists mainly of
non-replies, as follows:

2. "church” doesn't apply (o everyone; meeting at "residences” doesn't need USPS approval.
3. Signaling system costs extra time and effort for both carrier and patron.

7.same as 8.

9.same as 10 and 11, plus addresses.

14. Content?

16. same as 9 through 11.

19. Is address change required or not?

20. same as 2.

I1. Community . -_—
4, same as 2, in §3 above.
RO E e T U VRSl

City, State, and ZIP Code Date

™M 2l 2]
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UNITED STATES
SERVKE

_SERV &
. 06/29/2011

CHARLES FERGUSON

PO BOX 44
EAST VASSALBORO, ME 04935

Dear Postal Service Customer: - =

Thank you for taking the time to submit your comments to the proposal to close the East Vassalboro Post Office. Your comments
are appreciated and will be carefully considered, along with the cornments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service.

In response to your letter:

« You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open maulboxes which
are focked and does not accept keys for this purpose.

« You expressed a concemn about the services available from the rural camier, The rural carrier provides all the serviges that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance, This includes stamp sajes, package
pick up, special services and money order sales.

« You expressed a concemn about a change in address. There will be no change in custemer addresses for those who remain
with PO Box service when and if it s relocated to North Vassalboro. Customers who wish to erect a roadside mailbox would use
their assigned 911 coded sireet address which has a last line: Vassalboro ME 04989.

. | realize with change there is always concern. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jim McCartney at (207} 482-7168.

Sincerely,

1Tt g

James Thomnton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9950
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the EAST

. VASSALBORO Post Office.

’@ Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regulanty or effectiveness of your postal services,
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) Effect on Your Community. Please descnbe any favorable or unfavorable effects that

you believe the proposal would have on your community. ;7; f 6557L -~ HC[ 5

%&,w
mej:; éév&-ﬁeﬁ{’ we. kwe %7 HS_F-D&J__

PraFeS.;zm
M;@, ﬂwaqﬁﬁépmvriﬂdﬂcwp%j- Gpuodls,

3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal. &/ '

N (c;g\to I SeeTt
4 F/Ciéé(
Name of Postal Customer

PO, Box 59
Mallmg Address : .
5 0 W@ﬂé% Hee pyt2S é/ﬁ’/f’

City, State, and ZIP Code Date

Slgnature of Postal Customer
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VIVIAN FLAMM AND NICHOLAS SCOTT

PO BOX 58
EAST VASSALBORO, ME 04935

Dear Postal Service Customer: -

Thank you for taking the time fo submit your comments to the propesal to clese the East Vassalbero Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the mafter is reviewed further
in my office and at higher levels of the Postal Service. -

In response to your letter:

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their

mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing

to the administrative postmaster, i
!

| realize with change there is always concermn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

T

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9930
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the EAST
@ V2SSALBORO Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects vou
believe the proposal would have En the regularlty or effgctiveness of your, po‘stal ces 'J}

My seruices LUOUULA{QQC e W

Z{g Oj;PO @L\-@QL Ww&g . (Y\OU m ONH%U
e e R
J \)assdloov@ E=Na ofpe

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should (ﬂgdjd in deciding whether to adopt the pr posal S\&QJ}
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Name of Postal Customer ~ Signature of Postal Customer
Papoi? 7

Mallmg Address

L Vassa0han Ve 09935
City, State, and ZIP Code Date
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&

06/29/2011

JAN MURTON

PO BOX 47
EAST VASSALBORO, ME 04935

Dear Postal Service Customer: -

Thank you for taking the time to submit your comments 1o the proposal to close the East Vassalboro Post Office, Your comments
are appreciaied and will be carefully considered, along with the comments of other customers, as the matier is reviewed further
in my office’and at higher levels of the Postal Service. -

In response fo your letter:

You expressed a concem about the security of mall. Customers may place a lock on their mailboxes. The mailbox must have a
slot large encugh to accommodate the customer's normal daily mail volume. The Postal Service does not open maﬂhoxes which
are locked and does not accept keys for this purpose.

You expressed a concem about having to fravel to another Post Office for service, Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactionsido not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are avaitable for customer
cenvenience, Stamps are alsc available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24,

You expressed a concem about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

| realize with change there is always concem. However we are confident that the altemate service listed in the proposal wilt
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jim McCartney at (207) 482-7168,

Sincerely,

ATty

James Thomton
Manager, Post Office Operations
151 FOREST AVE
PORTLAND, ME, 04101-9980
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the EAST
. VASSALBORO Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

< ing of vackades and parchase ¢ & stamps weald he Sharp!
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now we Can €asify walk fe The Pest-Oitice .

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Tl effects on the Communty would be_én‘f‘ivel?i urrﬁxu?aﬂ-abfe,‘ﬂmﬁ, |
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer 4 - Tgignawre of Postal Customer
P00 Box 110 |
Mailing Address :
East-Vessalbsio, ME 0¥93 5 641/;1}/(/
City, State, and ZIP Code Date
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POSTAL SERVICE-

‘ 06/29/2011

KEMNETH AND HELEN LAFLEUR

PO BOX 110
EAST VASSALBORO, ME 04935

Dear Postal Service Customer: -

Thank you for taking the time to submit your comments to the proposal to close the East Vassalboro Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office’ and at higher levels of the Postal Service. =~

In response to your letter:
« You expressed a concem about the loss of a gathering place and an information center. Residents may confinue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

» You expressed a concem about leaving money in the mailbox. A questlonnaire was sent to the postal inspection service and
the Kennebec Sheriffs Department concemning mail theft and vandalism in the area. Their records indicate that there has been

one report of mail theft or vandalism in the area. ]w

| realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free fo contact Jim McCariney at (207) 482-7168.

Sincerely,

I T

James Thomton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Optional Comment Form

“ollowing are comments I wish to make concerning the proposed discontinuance of the EAST
ASSALBORO Post Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

A "‘“‘7 7 /L““"'“/”‘”ﬂ"x A e i
7 7

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
yoy ¢ beheve the proposal would have pn your community.
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City, Sthte, and ZIP Code ~ ’ “ Date
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EQNH'ED_ST&TES_

07/21/2011

DR WILLIAM D HAMLIN

PO BOX 97
EAST VASSALBORO, ME 04935

Dear Postal Service Customer:

Thank you for taking the time to submit your comments fo the proposal fo close the East Vassalboro Post Office. Your comments

are appreciated and will be carefilly considered, along with the comments of other customers, as the matter is reviewed further
in my office and at higher levels of the Postal Service. -

In response to your letter:

» You expressed a concern about cutting management positions from the top down instead of taking services away from
customers. The Postal Service organizational “redesign” is aimed at cutting some 3,000 administrative positions, or almost 21
percent of the fotal management employees.

» You expressed a concem about the economic savings of the proposed discontinuance. Carrier service can be and, in this case,
is more cost-effective than maintaining a postal facility and a postmaster position, The Postal Service estimates an gnnual
savings with this change. Additional funds are necessary in larger cities because of a greater workload, Larger cities often
realize greater revenue which can offset their greater expenses.

» Youwere concemed about your choices of time available fo pick up your mail. If you were to remain with PO Box service, the
hours of operation at North Vassalboro are longer for access to the lobby. With rural delivery, you would have 24 hour access to
your mail,

| realize with change there is always concern, However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

I Tty

James Thormton

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the EAST
VASSALBORO Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2. ‘Effect on Your Community. Please-describe any favorable or unfavorable effects that
you believe the proposal would have}nyour community,

|

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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. 08/04/2011

PETER CATES

POBOX 72
EAST VASSALBORO, ME 04935

Dear Postal Service Customer: -

Thank you for taking the time to submit your comments to the proposal te close the East Vassalboro Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further
in my office’ and at higher levels of the Postal Service. -

In response to your letter:

« You expressed a concern about having to travel to ancther Post Office for service, Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to ancther Post Office for service. Most transactions do not
require meeting the carrier af the mailbox. Stamps by Mail and Money Order Application forms are avallable for customer
convenience. Stamnps are also available at many stores and gas stations where custormers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

1
1

‘
1 realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jim McCartney at {207) 482-7168,

. Sincerely,

’_) N s /
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J
Randy Michaud

Manager, Post Office Operations
151 FOREST AVE
PORTLAND, ME, 04101-9890
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the EAST
VASSALBORO Post Office.

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. ‘Effect on Your Community. Please-describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
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Other Comments J?lease provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES

08/12/2011

MARGARET LIPPERT

PG BOX 122
SOUTH CHINA, ME 04358

Dear Postal Service Customer: - -
Thank you for taking the time to submit your comments to the proposal fo close the East Vassalhoro Post Office. Your comments
are appreciated and will be carefully considered, along with the comments of other customers, as the mafter is reviewed further
in my office and at higher levels of the Postal Service, -

In response to your lefter:

You were concerned about obtaining services from the camier. Most refail services provided af the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
availabie for customer convenience. Listed below are some services available from the catrier and how to obtain them.

PURCHASING STAMFS BY MAIL .

The Stamps by Mail Program provides customers the opportunity fo purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carmrier. Commemorative stamps and stamp coilectihg products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS .
Customers may purchase money orders by meeting the camier at the mailbox, completing an appiication, and paying the carrier
{in cash) the price of the money order, plus the fee. The carrier gives the customer a receipf for the application. The maney
order is completed when the camier retumns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the camier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returmned for verification on the next
delivery day,

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

I realize with change there is always concem. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jim McCartney at (207) 482-7168.

Sincerely,

Jnid Fblid ik

/

Randy Michaud

Manager, Post Office Operations
151 FOREST AVE

PORTLAND, ME, 04101-9990
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Ms.Deborah Essler 8/1/11

151 Forest Ave
Portland, ME 04101

Dear Ms Essler, -0

I am writing to urge you to reconsider the USPS decision to close the East
Vassalboro post office (Docket Number 1361881-04935).

As abusiness owner that relies on the Bast Vassalboro post office for all
services I am deeply concerned about the impact of the closure. North
Country Rivers has used 04935 as our address for over 20 years.
Throughout the years I estimate we have mailed millions of pieces of mail
in and out of this pogt office. Brand recognition is very important to
buginesses and to us. Rural delivery is not an option due to security
reasons as well as lack of retail services. ;

In the past our postal meter was registered to 04935 but due to growth
we've had to out source our bulk mailings. We can certainly buy a bulk
permit and even though our mailings are sent from another office the
credit for the postage should be credited to 04935. We are willing to do
this. The postage purchased for our bulk mailing last year was $21,000.
Last year North Country Rivers used $19,000 worth of postage through
our postal meter. Pitney Bowes has assured us that this postage should be
credited to 04838, I believe USPS is not crediting this correctly. My
understanding is it is being credited to Getchel Comer Post office, which
makes no sense. We have never used that post office.

Our return brochures are processed through 04935 and we sent 100,000
pieces last year and 10% are returned. All of the returns are processed
through 04935 and we pay for these. This revenue should also be credited
to 04935. We have an ACS account (address correction service) that is
tied to 04935. When we started uging ACS there were only two in the State
North Country Rivers and LL Bean.

I am requesting that you review this information because I believe the
USPS is not crediting 04935 correctly for the volume of mail that is being
processed through East, Vassalboro.

The East Vagsalboro post office is the center of the village and its

closure would impact the community more than the USPS can understand.
Many folks have moved the village because of the services available; the
post office, the Country Store, the Grange and the Friend’s Meeting Hall, all
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within walking distance of the 4 corners in East. Many folks living in the
village do not drive and their only exercise is the walk to pick up the mail
and their only social interaction is at the Post Office. An office can’t
replace these services 2.4 miles away.

The closure of this post office would forever change the fabric of our
community. It can’t be about money because I believe if USPES is not
correctly crediting 04935 for the volume of our businesg if they were then
I believe the office would be making money.

Jan Murton
Cwner Nort.‘p’/éo
POBox 47 | /

East Vassalboro, ME 04235

jemurton@gmail.com
207-215-3723 ; i
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August 9, 2011

Jan Murton
PO Box 47
East Vassalboro ME 04935-0047

Dear Ms. Murton, - 3
Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at therEast Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community continues to have convenient access to essential
postal services.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure'the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service to all of our customers, and regardless of cost saving measures, that will not
change.

All post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted to
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

If you should have any further questions, feel free o call me at (207) 482-7207.

Sincerely,

% Potomsnled
Kathy Rokowski
Manager, Consumer Industry & Contact

Northern New England District

151 FOREST AVE
PORTLAND ME 04101-§980
WAWW.USPS.COM
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August 9, 2011

Sandra Toohey
PO Box 87
East Vassalboro ME 04935-0087

Dear Ms. Toohey, - .
Thank you for contacting the United States Postal Service with the concerns of your community
regardinig the possible discontinuance study at the East Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community continues to have convenient access fo essential
postal services.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sura the
processing and delivery networks are as streamlined as possible. We are committed to providing
“excellent service to all of our customers, and regardiess of cost saving measures, that will not
change. :

All post office discontinuance studies follow strict national guidelines that include a 60 day public

. posting to aliow for community cormnment. All comments are carefully reviewed by the Postal

Service and considered prior to any final decision. A community meeting is also conducted to
answer guestions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

If you should have any further questions, feel free to call me at (207) 482-7207.

Sincerely,

MZ)KO\NSKI

Manager, Consumer Industry & Contact
Northern New England District

151 FOREST AVE
PORTLAND ME C4101-8990
WWW.LISPS,COM
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August 9, 2011

Prudence Gray
PO Box 4
East Vassalboro ME 04835-0004

Dear Ms. Gray, - g
Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the East Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community continues to have convenient access to essential
postal services.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. n the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service to all of our customers, and regardless of cost saving measures, that will not
change.

All post office discontinuvance studies follow strict national guidelines that include a 60 day public
posting to allow for comrnunity comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted to
answer questions and solicit feedback. if the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

If you should have any further questions, feel free to call me at (207) 482-7207.
Sincerely,
Kamkowski

Manager, Consumer Industry & Contact
Northern New England District

151 FOREST AVE
PorTLAND ME 04104-888D
WWW.USPS.COM
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P.0.Box 44
East Vassalboro, ME 04935
1 August 2011
Deborah Essler
District Manager, USPS
151 Forest Ave.

Portland, ME 04101

Dear Deborah Essler,

I wish to add my letter to your mail concerning Docket No. 1361881-
04935, the proposed closing of our East Vassalboro post office. My
estimate of the Postal Service’s hand‘ling of the matter so far is very low.

Last May's meeting, called to inform the public and gather comments,
was poorly attended, largely because it was called for the Frida¥
evening before the Memorial Day weekend. The questionnaire issued to
customers was poorly desighed and the choice of responses limited. As
could be expected, the USPS reply to the questionnaire was clulﬁsy and
in some cases an insult to the recipient’s intelligence. Senator Katz has
offered to try obtaining a second public meeting, at a better time, before
the August date for announcing the USPS decision.

Meanwhile, ] want to emphasize that East Vassalboro postal patrons
are not persuaded by USPS assertions that rural delivery can provide
the services we now find in the post office. ] will not rehearse the
arguments involving the security and convenience of postal functions,
which you have surely seen many times over. I will repeat that the Post
Office is the only public meeting place in the village. The Libraryisa

valuable institution, but it’s not open daily. The corner store is open
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daily, but it’s a convenience and nota regular meeting place for many.
That's all there is in our village.

I'm chagrined when words turn into slogans or buzzwords, because
that means the reality they once represented is in jeopardy or vanishing.
For instance, there’s much talk today of “family,” as the divorce rate
climbs and schools are left to cope with growing numbers of
functionally-homeless children. Then there’s “community,” as villages
and downtowns lose their vitality to remote locations and shopping
plazas, respectively. No less ominously, “customer service” has become
a corporate watchword, while the CL;stomer faces a harried,
multitasking employee or winds up “on hold” after threading an .
automated maze of recorded “menus.” |

For these reasons, I shudder when the USPS refers to our poét office
as a “retail center,” downgrading it to just another faceless “big box,”
despite its small size. The local post office, here or anywhere, is more
important than the volume of business it does. The federal government
may lose its credit rating, but closing one small post office for the
$28,000 in savings anticipated by the billions-short USPS hardly
warrants the blight that closing would inflict on one small, but still real,

community.

Yours,
U,\Mp;ks .\F{A ‘5*32"’"“ '

Charles Ferguson
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June 29, 2011

1(:“’“)& -~ . \..6
Charles Ferguson J/{\('f’/ ﬂ ' HC / ) C‘/Q :
PO Box 44 ,Q’Q’ "
East Vassalboro ME 04935-0044 . ,

Dear Mr. Ferguson,
Thank you for contacting the United States Postal Service with your concerns regarding the
discontinuance study at the East Vassalboro ME Post Office.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategles
to mitigate the impact.

Efforts have focused on improving efficiencies and making sure the processing and delivery
networks are as streamlined as possible. However, we are committed to providing excellent
service to all of our customers, and regardiess of cost saving measures, that will not change.

If a proposal to close a Post Office or station is warranted, the proposal is posted publicly for 60
days for comment. Comments received are reviewed by the Postal Service and the preposal is
either revised for an alternative or deemed warranted. If deemed warranted and approved by the
Northern New England District Manager, the proposal is sent to U.S5.P.S, Headquarters officials for
a decision. Only U.S.P.S. Headquarters can approve the closing of an office. If approved by
U.8.P.S. Headquarters, the final decision is posted and affected customers have 30 days from the
date of posting to appeal the decision to the Postal Regulatory Commission.

If you should have any further questions, feel free to call Kathy Rokowski, Consumer & Industry
Contact Manager, at (207) 482-7207.

Deborah C. Essler
District Manager, Customer Service and Sales
Nerthern New England

151 FOREST AVE .
PORTLAND ME 04101-8890
WWW.USPS.COM
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Deborah C. Essler

District Manager, Consumer
Services and Sales

Northern New England District

United States Postal Service

. 151 Forest Avenue

Portland, ME 04101-9990

August 4, 2011
Dear Ms. Essler: - ;

I am writing in support of our East Vassalboro post office, which the United

States Postal Service is proposing to close (Docket No. 1361881-04935). The -
effects on our village of closing the post office would be devastating.

The East Vassalboro post office is an integral part of a closely knit community
that contains the town library, a country story, the Grange Hall, and an auto
repair shop. The post office is woven into the fabric of the community; it is a
gathering place for many residents. It is within easy walking distance for its
users, some of whom are elderly and do not drive. Several local business rely
heavily on our post office for the successful conduct of their operations. It is
regularly used by a considerable number of people who do not rent boxes in
East Vassalboro but consider our office the most convenient. Wide support for
the post office is shown by the number of signatares (over 200) on the petition
that was sent to you recently.

Please reconsider the decision to close our post office.

it FA

Helen LaFleur

cc.: State Senator Roger Katz
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July 28, 2011 A
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Helen LaFleur
P.O. Box 110
East Vassalboro ME 04835-0110

Dear Ms. LaFleur, -

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the East Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community continues to have convenient access o essential
postal services.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service to all of our customers, and regardless of cost saving measures, that will not
change.

All post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted fo
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

If you should have any further questions, feel free to call Kathy Rokowski, Consumer & Industry
Contact Manager, at (207) 482-7207.

Sincerely,

Deborah C. Essler
District Manager, Customer Service and Sales
Northern New England

151 FOREST AVE
PORTLAND ME 04101-9990
WWW.LUSPS.COM
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Ms Deborah C. Essler

District Manager, Consumer Services and Sales
Northern New England District

151 Forest Avenue

Portland, ME 04101-9990

Re: OPPOSITION to Closing E. Vassalboro Post Office
Dear District Manager Essler: -

As an official who deals with consumer issues, I’'m quite sure you must realize the edge the Post
Office has over other means of communication. That edge is, of course, the fact that consumers
know that, when they go to the Post Office, they will be dealing face to face with a human being.
In these times of economic insecurity, I’m sure you must realize how important it is to exploit
every edge any business has. I realize that the Post Office is not really a business; it is actually
characterized as a SERVICE to the American People. But I do know that the East Vassalboro
Post Office does pay for itself.

I live in East Vassalboro. Tt is a village that has a strategic plan: a place where people can age
gracefully and live with dignity into their old age. We have a Town Library run by a Professional
Librarian; several farms dealing in all manner of provisions including meat, dairy, eggs, and
flowers. This last is also a mail order business for antique gladiolas. We also have a Farmers’
Market, an Athletic Field, a Grange, a Country Store, a Boat Landing, and Boat Sales and Repair
Shop. We are a Lakeside community (the village is on China Lade)} which is well used by our
community: kayaking, canoeing, fishing in summer, and cross country skiing and ice skating in
winter. In both seasons, tourists expand our community and are very attuned to using all of our
services, including our Post Office.

As you must be aware, our Post Office has a full range of services, including 75 rented boxes. The
many businesses in our community utilize the full range of services offered by our Post Office.

It is part of the life style of our community to walk whenever possible, thus making it a healthy
place to live and to grow old. All services are in walking distance for all. Should the Post Office
be closed, this would drastically change the atmosphere of our village. Our life style would
aecome more like a suburban community than a self contained, rural community, which is why
we all live here.

Sincerely,
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August 9, 2011

Vivian Flamm
PO Box 59
East Vassalboro ME 04935-0059

Dear Ms. Flamm,

Thank you for contacting the United States Postal éérvice with the concerns of your community
regarding the possible discontinuance study at the East Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community contthues to have convenient access to essential
postal services.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service to all of our customers, and regardiess of cost'saving measures, that will not
change.

All post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted fo
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal o the Postal Regulatory Commission.

If you should have any further questions, feel free to call me at (207) 482-7207.

Sincerely,

[ty Repaoah

Kathy Rdowski
Manager, Consumer industry & Contact
Northern New England District

151 FOREST AVE
PORTLAND ME 04101-9590
WAWW.LUSPS,COM :




DOGKET pI)
TEM MO
PAGE

36 255 0BT

Deborah C. Essler

District Manager, Consumer Services and Sales
Northern New England District

United States Postal Service

151 Forest Avenue

Portland, ME 04101-9990 August 3, 2011

RE: Closing 0f East Vassalboro Post Office. - 1 36 1881-04935
Dear Ms Essler:

Although I arrived in the USA from Britain, I was not alive when the Penny Post was instituted
during Queen Victoria’s reign. However it is my impression that it was created for the good of
society rather than as a governmental money-making scheme.

While [ realize that all schemes cost something, the impression here is that the local Post Office
is not itself a severe negative burden on the over-all financial picture of the USPS, but may in
fact contribute modestly to the positive side of the balance sheets.

Must our village be forced into the loss of social interaction and business convenience that
the closing of the EAST VASSALBORO Post Office will entail? I hope not. !

Sincerely

Wodiles ST

Nicholas Scott
PO Box 59 (14 South Stanley Hill Road.)
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August 9, 2011

Nicholas Scott
PO Box 59
East Vassalboro ME 04935-0059

Dear Mr. Scott,

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the East Vassalboro ME Post Office. | appreciate
your interest in ensuring that your cornmunity contifiues to have convenient access to essential
postal services.

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service to all of our customers, and regardiess of cost saving measures, that will not
change.

All post office discontinuance studies foliow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted fo
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

If you should have any further questions, feel free to call me at (207) 482-7207.

Sincerely,

Kathy Rokowski

Manager, Consumer industry & Contact
Northern New England District

151 FOREST AVE
PCRTLAND ME 04101-9920
WWAWLUSPS.COM
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Vicki Reynolds Schad

180 South Stanley Hill
Vassalboro, Maine
207.923.3956...jvschad@gmail.com

August 8, 2011

Debra Essler, US Postal Service ..
151 F_or'es‘r Avenue
Portland, ME 04101

Dear Ms. Essler,
Re: Docket # 1361881-04935

As a longtime resident of Vassalboro, I'd like a bit of your time,
. regarding the East Vassalboro Post Office.

The East Village is a quaint and unusual community with a good
percentage of older residents, many of whom cannot drive far
due to health or vision problems. For some of them, going to
their Post Office for the mdail is a social event, and the trip is
often combined with a stop at the Country Store and/or the
Library. The population includes a number of retired professors
and ministers, and seeing their neighbors is important to them.

I'm sure there are bigger and more profitable Post Offices than
ours, but few have more prominence in the community.

Please do what you can to keep the East Vassalboro Post Office
open. Thanks for your time,

Sincerely,

@ . Viea, Sebed
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August 9, 2011

Vicki Reynolds Schad
180 South Stanley Hill Rd.
Vassalboro ME 04989-3505

Dear Ms. Reynolds Shad,

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the East Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community continues to have convenient access to essential
postal services.

The Postal Service is experiencing significant financial challenges related to declining mait volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed tg providing
excellent service to all of our customers, and regardless of cost saving measures, that will not
change.

All post office discontinuance studies foliow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted to
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.
If you should have any further questions, feel free to call me at (207) 482-7207.

Sincerely,

Jly Rokeook
Kathy

kowski
Manager, Consumer Industry & Contact
Northern New England District

151 FOREST AvE
PorTranD ME 04101-99890
WWW.USPS. COM
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August 9, 2011

Ida Wistar
PO Box 38
East Vassalboro ME 04935-0038

Dear Ms. Wistar,

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the East Vassalboro ME Post Office. 1 appreciate
your interest in ensuring that your community contlnues to have convenient access to essential
postal services.

The Postal Service is experiencing significant financial challenges related te declining mail volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed tg providing
excellent service to all of our customers, and regardiess of cost saving measures, that will not
change.

All post office discontinuance studies follow strict national guidelines that include a 60 day public
posting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any final decision. A community meeting is also conducted to
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

If you should have any further questions, feel free to call me at (207) 482-7207.

Sincerely,

Kathy R /ﬁowskl

Manager, Consumer Industry & Contact
Northern New England District

151 FOREST AVE
PORTLAND ME 04101-9998
WWW.USPS.COM
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August 9, 2011

Dianne Hogendom
51 S Stanley Hill Rd.
Vassalboro ME 045989-3500

Dear Ms. Hogendorn,

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the East Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community continues to have convenient access to essential
postal services. N

The Postal Service is experiencing significant financial challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Postai Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed to providing
exceilent service to all of our customers, and regardless of cost saving measures, thatiwill not
change.

All post office discontinuance studies follow strict national guidelines that include a 60 day public
pesting to allow for community comment. All comments are carefully reviewed by the Postal
Service and considered prior to any finat decision. A community meeting is also conducted to
answer questions and solicit feedback. If the discontinuance is approved by the Postal Service,
that decision is posted and the process allows for an appeal to the Postal Regulatory Commission.

If you should have any further questions, feel free to call me at (207) 482-7207.

Sincerely,

y,

Kerchy, Fekaoab

Kathy Rékowski
Manager, Consumer industry & Contact
Northern New England District

151 FOREST AVE
PoORTLAND ME 04101-89280
WWW.USPS.COM
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June 29, 2011

Bernie & Joy Welch
PO Box 1
East Vassalboro ME 04935-0001

Dear Mr. and Mrs. Welch,

Thank you for contacting the United States Postal Sérvice with your concems regarding the
discontinuance study at the East Vassalboro ME Post Office.

You state in your letter that you are aware that the Postal Service is experiencing significant
financial challenges related to declining mail valumes and revenue. In the face of such difficuities,
the Postal Service is pursuing solutions and strategies to mitigate the impact. Efforts have focused
on improving efficiencies and making sure the processing and delivery networks are as streamlined
as possible. ,

|
| recogmnize your interast in ensuring that you have convenient access to essential postal sdrvices.
You may be interested to know that the Postal Service has developed a number of convenient
options that can save customers a trip to the Post Office. For instance, customers can buy stamps
online through our Web sit at www.usps.com, by phone at 1-800-STAMP24, or by mail. Qur
. Click-N-Ship service on www.usps.com enables customers to print shipping labels with discounted

postage for Express Mail and Priority Mail and request items be picked up via our Carrier Pickup

program. Customers can also place their mail on hold, file a change-of-address order, or request
the redelivery of an item for which a notice was left by cailing 1-800-ASK-USPS or visiting
WWW.LISDS. COm,

Thank you for taking the time to share your concerns and request consideration for the continuation
of the East Vassalboro Post Office. All customer feedback will be given consideration before a final
decision is made.

If you should have any further questions, feel free to call Kathy Rokowski, Consumer & Industry
Contact Manager, at {207} 4827207,

4 Yoo E notar

Beborah C. Essler

Disfrict Manager, Customer Service and Sales
Northern New England

151 FOREST AVE
Pomriann ME 04701-8580

WARANLISPS. COM N
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P.O.Box 44
East Vassalboro, ME. 04935
16 June 2011
James Thornton, Operations Mgr.
151 Forest Ave.
Portland, ME 04101

Dear Mr. Thomton,

For the second time since we've lived here, the USPS has undertaken to close the
Post Office here in East Vassalboro. The situation of our local Post Office this time
appears unchanged, although the Postal Service's operation and financial condition are
different. The USPS is losing money, but ourPost Office is not, and we patrons rely on it
as much as ever. N

The Portland Operations Manager scheduled an information meeting for all
concerned in May, at supper time the Thursday before Memorial Day weekend. Only six
or eight turned out, because of scant publicity and bad timing. He provided a |
questionnaire, which got more attention, and a response was issued to commerits made on
the questionnaire. The questionnaire was clumsy and arbitrary, and the responses were
clumsy and patronizing. As a result, a petition is circulating, a Save-Our-Post-Office
committee is at work, and individuals are writing to the various authorities.

An informed neighbor told me that small post offices represent 2% of the USPS
operations nation-wide. We are also told that the East Vassalboro Post Office does not
lose money from year to year. All things considered, it seems irrational and arbitrary to
deprive yet another village of its last public-service location. I urge you to do all in your

power to help us keep our Post Office open and active.

Yours truly,
h g
C Clhendis f’mﬁmg.m .
cc: Charles Ferguson
Senator Collins
Senator Snowe
Senator Katz
Representative Pingree
Representative Michaud

USPS Deborah Essler
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June 29, 2011

Charles Ferguson
PO Box 44
East Vassalboro ME 04935-0044

DPear Mr. Ferguson,

Thank you for contacting the United States Postal Service with your concerns regarding the
discontinuance study at the East Vassalboro ME Post Office.

The Postal Service is experiencing significant financial challenges related to declining mait volumes
and revenue. In the face of such difficulties, the Postal Service is pursuing solutions and strategies to
mitigate the impact.

Efforts have focused on improving efficiencies and making sure the processing and delfivery networks
are as streamlined as possible, However, we are committed to providing excellent setvice to all of our
customers, and regardless of cost saving measures, that will not change.

Notices of a time and date for a community meeting and questionnaire were distnibuted to 175 postal
. customers. These included all PO Box holders and roadside boxes in the surrounding area of the
East Vassalboro Post Office. 85 questlonnalres were filled out and returned.

If a proposal to close a Post Office or station is warranted, the proposal is posted publicly for 60 days
for comment. Comments received are reviewed by the Postal Service and the proposal is either
revised for an alternative or deemed warranted. If deemed warranted and approved by the Northern
New England District Manager, the proposal is sent to U.S.P.S. Headquarters officials for a decision.
Only U.S.P.S. Headquarters can approve the closing of an office. If approved by U.S.P.S.
Headquarters, the final decision is posted and affected customers have 30 days from the date of
posting to appeal the decision to the Postal Regulatory Commission.

Thank you for taking the time to share your concerns and request consideration for the continuation of
the East Vassalboro ME Post Office. All customer feedback will be given consideration before a final
decision is made.

Sincerely,

Y =

James Thornton
Manager, Post Office Operations
Northern New England District

151 FOREST AVE. SUTTE 7022
. PORTLAND ME 04101-7022

(207) 482-7207
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P.O.Box 44
East Vassalboro, ME. 04935

16 June 2011
Deborah Essler, New England Regional Mgr.
151 Forest Ave.
Portland, ME (04101

Dear Deborah Essler,

For the second time since we've lived here, the USPS has undertaken to close the
Post Office here in East Vassalboro. The situation of our local Post Office this time
appears unchanged, although the Postal Service's operation and financial condition are
different. The USPS is losing monéy, but ourPost Office is not, and we patrons rely on it
as much as ever. ' :

The Portland Operations Manager scheduled an information meeting for all
concerned in May, at supper time the Thursday before Memorial Day weekend. Only six

|
i

or eight turned out, because .of scant publicity and bad timing. He provided a
questionnaire, which got more attention, and a response was issued to comments made on
the questionnaire. The questionnaire was clumsy and arbitrary, and the responses were
clumsy and patronizing. As a result, a petition is circulating, a Save-Our-Post-Office
committee is at work, and individuals are writing to the various authorities.

An informed neighbor told me that small post offices represent 2% of the USPS
operations nation-wide. We are also told that the East Vassalboro Post Office does not
lose money from year to year. All things considered, it seems irrational and arbitrary to
deprive yet another village of its last public-service location. I urge you to do all in your
power to help us keep our Post Office open and active.

Yours truly,

MA.Q-‘VL‘S FU LU N -
cc: Charles Ferglpon
Senator Collins
Senator Snowe
Senator Katz
Representative Pingree

Representative Michaud
USPS James Thornton
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June 28, 2011

Charles Ferguson
PO Box 44
East Vassalboro ME 04935-0044

Dear Mr. Ferguson,

Thank you for contacting the United States Postal Service with your concerns regarding the
discontinuance study at the East Vassalboro ME Post Office.

The Postal Service is experiencing significant financiai challenges related to declining mail volumes
and revenue. In the face of such difficulties, the Pastal Service is pursuing solutions and strategies
to mitigate the impact. Efforts have focused on improving efficiencies and making sure the
processing and delivery networks are as streamlined as possible. We are committed to providing
excellent service o all of our customers, and regardless of cost saving measures, that will not
change.

If a proposal to close a Post Office or station is warranted, the proposal is posted publicly for 60

days for comment. Comments received are carefully reviewed by the Postal Service and the

proposal is either revised for an alternative or deemed warranted. [f deemed warranted and

approved by the Northern New England District Manager, the proposal is sent to U.S.P.S.

Headquarters officials for a final decision. If approved by U.S.P.S. Headquarters, the final decision

is posted and affected customers have an additional 30 days from the date of posting to appeal the
. decision to the Postal Regulatory Commission.

If you should have any further questions, feel free to call Kathy Rokowski, Consumer & Industry
Contact Manager, at (207) 482-7207.

:Deb()rﬂh C Smh‘_r'

Deborah C. Essler
District Manager, Customer Service and Sales
Northern New England

. 151 FOREST AvE

PORTLAND ME 04101-9980-
WYY, LSPS.COM
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August 5, 2011

Deborah Easler
151 Forest Ave.
Portland, Maine 04101

Dear Deborah Easler;
’m writing to urge that the East Vassalboro Post Office not be closed.

A -pedestrian culture exists in the village: and closing the P.O. would be a dagger to the
heart of Fast Vassalboro. On any given day the town can bustle with pedestrian activity that
converges on the Post Office — senior citizens (of which the town has many) use a;}trip to the Post
Office as an occasion for their daily walk, my kids stop at the P.O. and while they’re at it go on
to the library, dog walkers stretch their walks to stop by, I get there to talk with myriad folks in
town. And while ’'m at it pick up a gallon of milk or some staple at the corner store, and so on.
Strange to say, maybe, but it’s the hub of social life in East Vassalboro, and it’s one of the things

that keeps drawing us to town.

Times change, and although the Post Office is not simply a business (Postmaster was one
of the original cabinet positions, because the Postal Service has the function of binding the
community) the U.S. Postal Service can’t conﬁnue to bleed money. But closing the East
Vassalboro P.O. will not save money. The Post Office calculates that every penny that moves
through the East Vassalboro P.O. will move to the North Vassalboro P.O. But this is surely
false. This is a rural area, and FedEx or UPS are a phone call away, and work longer hours. But

like folks up and down the street, I make it a point to use the P.O. rather than calling in a service
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such as FedEx or UPS because the in-town P.O. is a short walk away - convement, and an
occasion to chat with neighbors. If it weren’t there, UPS would surely get that business and
others”. The rafting business in town — the largest user of the P.O. — has said that their business
will go elsewhere. This changes the cost benefit analysis of the East Vassalboro P.O.’s

profitability.

1 very much hope that the Post Office won’t get tugged out of the heart of East

Vassalboro. If there’s something we citizens can do to help keep it there please let us know!
Thank you.

Sincerely,

Matthew Fréytag
P.O. Box 38
East Vassalboro, ME 04935

Ce:

Senator Susan Collins
Senator Olympia Snowe
Representative Chelli Pingree
Senator Rogér Katz
Representative Karen Foster

James Thornton
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. August 30, 2011

Matthew Freytag
PO Box 38
E Vassalboro ME 04935-0038

Dear Mr. Freytag,

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the E Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community continues to have convenient access to essential
postal services. N
The Postal Service is experiencing significant financial challenges related to declining mail
volumes and revenue. In the face of such difficulties, the Postal Service is pursuing solutions
and strategies to mitigate the impact. Efforts have focused on improving efficiencies and
making sure the processing and delivery networks are as streamlined as possible, We are
committed to providing excellent service to ali of our customers, and regardiess of cost saving
measures, that will not change.

All post office discontinuance studies follow strict national guidelines that include a 80 day

. public posting to allow for community comment. All comments are carefully reviewed by the
Postal Service and considered prior to any final decision. A community meeting is also
conducted to answer questions and solicit feedback. If the discontinuance is approved by the
Postal Service, that decision is posted and the process allows for an appeal to the Postal
Regulatory Commission.

Thank you for taking the time to share your concerns and request consideration for the
continuation of the E Vassalboro Post Office. All customer feedback will be given consideration
before a final decision is made. If you should have any further questions, feel free to call me at
(207) 482-7207.

Sincerely,
A/m&m/&mw i
Kathleen Rokowski

Manager, Consumer & Industry Contact
Northern New England District

. 151 FOREST AVE SUITE 7022

PORTLAND, ME 04101-7022
FAX ~ 207-482-7265
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320 Main St., Vassalboro, ME 04989
August 10, 2011

D.C. Essler, District Manager , Costumer Services and Sales .
151 Forest Avenue, Portland ME 04101-9990

Deborah Essler,

The US Postal Service is proposing closing the East Vassalboro, ME Post Office (04935) for
“management” reasons as well as to save money through consolidation. | am writing to request that it
remain open. -

| believe this decision was made with incorrect and inadeguate data. | also think that the basic premise
that the USPS will save maney by closing this PO is based on faulty reasoning.

First, the East Vassalboro Post Office makes money. According to Docket #1361881-04935, in 2010 the
PO had $22,457 in revenue from the “retail window” with “no postage meter customers”. However,
there is at least one business out of E Vassalboro {that also uses a PO box) with a postaﬁe meter that
generates $20,000/yr. {This income has never been attributed to our PO although this business uses
the EVPO for it’s bulk mailings and other postal needs). In fact, this business has said that if they have to
change their address and where they go for services, they may as well look at cheaper services like their
postage meter. That's a loss of as much revenue as is generated by the retail window. And this is an
example of one inaccuracy in the report.

Ajso there are other sources of revenue generated indirectly by this PO that was not taken into
account. Just because money going to the USPS doesn’t flow through the retail window, doesn’t mean
that either the Postal worker isn’t busy , nor that the EVPO isn’t generating money. For instance there
are people in the village who buy their stamps on line but mail packages through the PO ; there are
businesses and people who use their PO box addresses for receiving correspondence and packages as
opposed to a competitor postal business. To assume that these people would just transfer their services
to North Vassalboro, is faulty reasoning

Even if you dismiss the fact that East Vassalboro PO makes money for the UPSP, from a business
point of view, moving services to another post office doesn’t equate to saving money .

One example of loss of income that could occur: If the PO boxes are sent to N. Vassalboro, many of the
75-80 PO box customers { mostly elderly, people who walk to the PO, home businesses) will not move
their PO boxes up there but put up a RR box. This would cause a loss of money thru: 1} having packages
delivered by competitive postal services; 2) possibly needing to deliver mail in village by foot as the
village is putting in sidewalks within the next 2 years { see below) and road side mailboxes may not be
compatible. ’
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Lastly, although the UPSP is suppose to be run as a service not as a business, it is missing the biggest
opportunity for increasing a customer base. We in East Vassalboro are not a failing community but a
. growing community. We have more peopie and businesses than we did 20 years ago.

We have elders and people with handicaps moving into the village so that they can have access to
resources including the PO. We have passed a Strategic Plan for the Town to preserve the rural
character of the community and are in the process of reviving the sidewalks in the village to make
walking safer and more accessible to our elderly, families, and people with disabilities.

Why would the USPS choose to close and consolidate a place where they could expand and improve
services? Instead of continually threatening to close this PO which discourages businesses from
encorporating the PO into their business plan ( for mailings, shipping , receiving or establishing an PO
Box address J, why not have your postal worker be tgsked to build the base of postal services .

{lhad a business PO box at the EVPO in 1996 but we changed it to a RR box because of threat of closure
and didn’t want to have to reprint all our stationary and other products with new addresses We ended
up using Fedex and UPS for most our postal needs.)

As far as the poor turnout at the public meeting in May, | was one who was unable to attend the public
meeting because it was held during my and other’s work hours. For others who most ;use the PO
{those without transportation, or financial means) , having a meeting in another village prevented
them from attending and having it before the Memorial Weekend was unfortunate.

. If you have another meeting, please contact me to arrange a closer location such as at the Grange next
door to the PO during an early evening.

Lastly, in 2006, the town approved a Strategic Town Plan to preserve the rural character of the
community. Part of this is the development of sidewalks in the East Vassalboro village. This would
provide more access to the resources including the post office for villagers. This would naturally lead to
having more villagers use the PO boxes. However, if the EVPO were to close, and those with PPO boxes
put up 76 new RR mailboxes in our tightly packed village, our town plowing would have a problem and
we would certainly be petitioning the USPS to have hand delivery instead of RR boxes in the villages.

Thank you for your consideration of these points. 11ook forward to hearing your reply and working with
you in the future to help build the services in our village.

Holy

Holly Weidner

holivw@fairpoint.net

@ o v ey ket e
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August 30, 2011

Holly Weidner
320 Main St.
Vassalboro ME 04989-3516

Dear Ms. Weidner,

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the E Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community continues to have convenient access to essential
postal services.

The Postal Service is experiencing significant financial challenges related to declining mail
volumes and revenue. In the face of such difficulties, the Postal Service is pursuing solutions
and strategies to mitigate the impact. Efforts have focused on improving efficiencies and
making sure the processing and delivery networks are as streamlined as possible. We are
committed to providing excelient service to all of our customers, and regardless of cost saving
measures, that will not change.

. All post office discontinuance studies follow strict national guidelines that include a 60 day
public posting to allow for community comment. All comments are carefully reviewed by the
Postal Service and considered prior to any final decision. A community meeting is also
conducted to answer questions and solicit feedback. If the discontinuance is approved by the
Postal Service, that decision is pested and the process allows for an appeal to the Postal
Regulatory Commission.

Thank you for taking the time to share your concerns and request consideration for the
continuation of the E Vassalboro Post Office. All customer feedback will be given consideration
before a final decision is made. If you should have any further questions, feel free to call me at
(207) 482-7207.

Sincerely,

Kathleen Rokowski
Manager, Consumer & industry Contact
Northern New England District

151 FOREST AVE SUITE 7022 -
PORTLAND, ME 04101-7022
FAX ~ 207-482-7265
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August 30, 2011

Ruth Kopp
PO Box 92
E Vassalboro ME 04935-0092

Dear Ms. Kopp,

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the-E Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community contmues to have convenient access to essential
postal services. .

The Postal Service is experiencing significant financial challenges related to declining mail
volumes and revenue. In the face of such difficulties, the Postal Service is pursuing solutions
and strategies to mitigate the impact. Efforts have focused on improving efficiencies and
making sure the processing and delivery networks are as streamlined as possible.; We are
committed to providing excelient service to all of our customers, and regardless of cost saving
measures, that will not change.

All post office discontinuance studies follow strict national guidelines that include a 80 day

. public posting to allow for community comment. All comments are carefuily reviewed by the
Postal Service and considered prior to any final decision. A community meeting is also
conducted to answer questions and solicit feedback. If the discontinuance is approved by the
Postal Service, that decision is posted and the process allows for an appeal to the Postal
Regulatory Commission.

Thank you for taking the time to share your concerns and request consideration for the
continuation of the E Vassalboro Post Office. All customer feedback will be given consideration
before a final decision is made If you should have any further questions, feel free to call me at
(207) 482-7207.

Sincerely,

Kathleen Rokowski
Manager, Consumer & Industry Contact
Northern New England District

151 FOREST AVE SUITE 7022 -
PORTLAND, ME 04101-7022
FAX — 207-482-T2685
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. August 30, 2011

Stewart Corson
PO Box 53
N Vassalboro ME 04962-0053

Dear Mr. Corson,

Thank you for contacting the United States Postal Service with the concerns of your community
regarding the possible discontinuance study at the E Vassalboro ME Post Office. | appreciate
your interest in ensuring that your community continues to have convenient access to essential
postal services. . -

The Postal Service is experiencing significant financial challenges related to declining mail
volumes and revenue. In the face of such difficulties, the Postal Service is pursuing solutions
and strategies to mitigate the impact. Efforts have focused on improving efficiencies and
making sure the processing and delivery networks are as streamlined as possible. We are
committed to providing excellent service to all of our customers, and regardiess of cost saving
measures, that will not change.

All post office discontinuance studies follow strict national guidelines that include a 60 day

. public posting to allow for community comment, All comments are carefully reviewed by the
Postal Service and considered prior to any final decision. A community meeting is also
conducted to answer gquestions and solicit feedback. If the discontinuance is approved by the
Postal Service, that decision is posted and the process allows for an appeal to the Postal
Regulatory Commission.

Thank you for taking the time to share your concerns and request consideration for the
continuation of the E Vassalhore Post Office. All customer feedback will be given consideration
before a final decision is made. If you should have any further questions, feel free to call me at
(207) 482-7207.

Sincerely,

Kathieen Rokowski
Manager, Consumer & Industry Contact
Northern New England District

I 151 FOREST AVE SUITE 7p22

PORTLAND, ME 04101-7022°
FAX - 207-482-7265
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Name: EAST VASSALBORO
Area: NORTHEAST
Congressional District:  Maine 1st

District:  NORTHERN NEW ENGLAND PFC

State: ME Zip Code: 04935

County: KENNEBEC

EAS Grade; 55

Finance Number: 222640

Post Office: I Classified Station ] Classified Branch T crPo ]

This form is a 'place holder for number 39. There was not a prematurs-appeal received.

Prepared by: Jim McCartney

Date; 08/29/2011
Tite: NORTHERN NEW ENGLAND PFC Post Office Review Coordinator
, i ‘ (207)
Tele No: (207) 482-7168 Fax No: 482.7266
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Analysis of 60-Day Posting Comments

Number of comments raturned

Total questionnaires distributed
Favorable comments
Unfavorable commenls

No opinon exprassed

Total commanits retumed

|-‘|=|“|°|-"

Poatal Concerms
The following postal concermns were expressed

1.

Concam {UnFavorable):
Customer was concemned about access to mail a1 PO Box.

Response:

You were concerned aboul your chaices of ime available Lo prek up your mail. If you were 1o remain with PO Bex senvice, the
hours of operalion at Nenh Vassalbere are longer for access (o the lebby. Wiih rural delivery, you would have 24 hour access
to your mail.

Concam {UnFavoreble):
Customers expressed concem for these custemers with disabilittes whe are not able to ge to administrative Post Office to pick
up their meil.

Response;

Cusioiners are net iequirad 1o travel o another Post Office ta receive mail of cblain retail services. These sarices will be
provided by lhe ¢amer to a roadside mailbox Iacated ¢lose o qusiomers’ residences. in hardship casses. delivery can be
made to tha home of a customer. Changes in the type of delivery are considerad where service by exisling methods would
impoee an exireme physical hardship for an individual customar. Any requesl for a change in defivery mathod mustbe
submitled in writing lo the adininistrative postmaster.

Concem {UnFevorable): .
Customers suggested cuiling managemant pesitions from the top down instead of taking services awey from customers,

Response:
The Postal Service organizational “redesign” is aimad alt cutting some 5.000 administrauve positions. or almes: 21 percenl of
(he fotal management amployees.

Concem {UnFavorabie):
Customers wera concemed about a possible address changa.

Responae:;

There will be no change in customer addresses for ihose wha remain with PO Box service when and it it is relocaled 10 Nerth ¢
vassalbore. Customers whe wish Lo erect e readside mailbox would use ther assigned 911 coded streel address which has a,
last line! Vasselboro ME 04288, ’

Concem {UnFavorable):
Customers were concerned about having to trevel lo anather Post Office for service.

Response:

Services provided at the Post Office will be available from the camier, and cuslomers will not have te lravel lo another Post
Office for service. Most lransachons do not require meeting the carrier al the mailbox. Slamps by Mail and Monay Crder
Application forms are availahle for customer convanience. Stamps are also available at meny stoves and gas stations where  *
custemers may already shop online af usps.com, or by calling 1-800-STAMP-24. .

Concem (UnFavorable);
Customers were cortcened about mail security,

Response;

Cuslomers may place e lock on therr mailboxes. Tha meilbox must have a slot larga enough to accemmodale the cuslomer's
normal daily mail volume, The Postal Servics does not opsn maltboxes which are loaked and does not accept keys for this
purposs.

Concem (UnFevorable}:
Gustomers wera concemed about oblaining senvices from the carrier.

Responee:

Most retail servces provided at the pesl affice are available from the camier end do not require meeting tha carrier at the
mailbox, Stamps by Mail and Money Order Applicalion forms are aveilabie for cusiomer conventence, Listed below are some
services availahle from the carmrier and how te obtain them.

PURCHASING STAMPS BY MAIL

The Slemps by Mail Program provides cuslomers the opporiunily to purchase stamps, envelopes, and postal cards by using a
Stampes by kail order form. availeble from the post office or the canier, Commamorative slampe and stamp collasting
preducts are atso aveileble. The cusiomer addresses lhe postage paid order form envelope, encloses paymenl by personal
check or peslel money order made payatie to the US Postal Service, and mails the form {postage-free; or leaves it in the
mailbox fer the carrier 1o pick up, Most orders ars processed ovemnight, and sone immediataly.

PURCHASING POSTAL MONEY ORDERS .

Cuslomers may purcheae monay orders by meeting the cerner al the mailbox, completing an applicetion. and paying the
carrier {in cash) the price of the money ordar, plus the tee. The camier gives the customer a receipl for the application. The
money order is completed when the carrier retumns to the post office. and e money crder receipl i3 Ieft in the customer's
meiibox on the next delivery day. Most customers provide the camiar with 2 stamped, self-addrassad envelope in which the
compleied money ordar is mailed to its deatination. If customers prefer, the completed moaney orders will be retumesd for
venflicalion on the next delivery day.

SPECIAL SERVICES

Special services such as cerlified, registared, Expreas Mait, delivery copfirmation, signeiure confirmation. and CGD may ba
obtained from the camer by leaving a nole in the mailbox, along with the appropriate peyment. Tha cammier will provide |he
services lhal day and leeve a customer receipt in the mailbox an the next delivery day.

HOLDING MAIL

Customers who will be away for an extendad time. such a3 a vacation. may request thal their mail be heid at the post cffice
during their absence. Upon retumn the customer aske the post office i resume delivary.

Concern (UnFevorable):

Cusiomere were concerned about obtaining #arvices from the camler,

Response;

The rural cerrier provides all the services thet are availabie ai the Post Office with the exceplion of PO Box service and bulk
mail accaptance. This indludes siemp sales, package pick up. special sefvices and money order sales.

Nonpogtal Concems
The following nonpostsl concemns wara expressed
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LONCEeM (UNHEvoraplg):
Customer expressed a concem about leaving money in the mailbox.

Responas:

A guestionnaire was seiit lo the postal inspection service and the Kennebec Shariff's Departmenl concerning mail theft end
vandalism in the area, Their records indicate that there has been one report of mail theft or vandalism in the area,

Concern {UnFavorable):

Customers questioned the economic savings of the proposed discantinuance, Concern was also expressed that too much
money was spent in the larger cities,

Responsa:

Carrier servica can be and, In this case, is more cost-gfeclive than maintalning & posial facility and a postmaster posilion. The
Postal Service eslimates an annual savings with this change. Addilional funda are necessary in larger clties because of a
grealer worklead, Larger cities often realize greater revenue which can offset thewr greater expenses,

Cencarn (UnFavorable):

Customers were concamed about the loss of 2 gathering place and an infarmation center.

Responss:
Residents may conlinue lo meet informally, gocialize, and ehare information al the other businesses, thurches and residences
in town.




Date of Posting: 06/14/2011

Posting Round Date:

Date of Removal: 08/15/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE EAST VASSALBORO, ME POST OFFICE |
AND CONTINUE TO PROVIDE !
SERVICE BY RURAL ROUTE SERVICE
{REVISED)

DOCKET NUMBER 1361881 - 04935
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the East Vassalbaro, ME Post Office and provide delivery and retail services by rural
route service under the administrative responsibility of the North Vassalboro Post Office, located two miles away.

The postmaster position became vacant when the postmaster retired on October 01, 1992, Since the postmaster vacancy an QIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workioad analysis which
includes the number of deliveries and revenue.

The offica is being studied for possible closing or consolidation due to the following reasons: This is a management initiated study
to determine if regular and effective service can be provided through allernate means.

The East Vassalboro Post Office, an EAS-55 level, provides service from 07:00 o 11:00 and 13:00 to 16:30 Monday - Friday ,
07:30 to 11:15 Saturday and lobby hours of 07:00 to 11:00 and 13:00 to 16:45 on Monday - Friday and 07:30 to 11:15 on Saturday
{o 74 post office box or general delivery customers and no delivery customers. Retail services included the sale of stamps,
stamped paper, and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express
Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged 18 transaction(s) accounting for 17 minute(s) of retail workload daity. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $24 461 ( 64 revenue units) in FY 2008; $22,668 ( 59 revenue units) in FY 2009; and $22,457 ( 59 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

B

On May 26, 2011, representatives from the Postal Service were available at the Vassalboro Town Hall Gonference Room to
answer questions and provide information to customers. ¢ customer(s) attended the meeting.

On April 26, 2011, 175 questionnaires were distributed to delivery customers of the East Vassalboro Post Office, Questionnaires
were also available over the counter for retail customers at the East Vassalboro Post Office. 85 questionnaires were returned.
Responses regarding the proposed alternate service were as follows: 12 favorable, 28 unfavorable, and 45 expressed no opinion.
One congressional inquiry was received on July 15, 2011, f

A petition supporting the retention of the East Vassalboro Post Office was received on June 30, 2011, with 224 signatures. if this
proposal is implemented, delivery and retail services will be provided by the North Vassalboro Post Office, an EAS-16 level office.
window service hours at the North Vassalboro Post Office are from 08:00 to 12:00 and 14:00 to 16:45, Monday through Friday,
and 08:00 to 11:45 on Saturday. There are 169 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1.  Concern: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concern about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of fravel, at a designated place, such as on
your porch of under a carport.

. Customer expressed a concem about the loss of the community bulletin
2. Concern: board at the PostOffice.

Response: The customer expressed a concern for the loss of the community
gathering place. Residents may continue to meet informally, socialize,

and share information at the local store, church, and residences in town.

3. Concem: Customers expressed a concern about leaving money in the mailbox

Response: : The customer also expressed a concern about leaving money in the
. mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order fo transact financial business.

4,  Concern: Customers expressed concern about having to erect a rurai mailbox

Response: The customer expressed concern about having to erect a rural mailbox.
Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the administrafive Post Office located 2.4
miles away.
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5 Concern: Customers expressed concern for those customers with disabilities who
. ) * are not able to go to adminoffice Post Office to pick up their mail
Response: ' The customer expressed a concem about those customers with

disabilities who are not able to go to the post office to pick up their mail.
Customners are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made fo the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postrmaster.

6. Concem: Cust_omers expressed concern over the dependability of rural route
service

Response:_ The customer expressed a concem over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburhan areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been eamed by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day,

!

7. Concern: Customers were concerned about a change of addre'ss
Response: The customer expressed a concem about a change in address.
Customers who retain Po Box service would continue to use their same
mailing address and box number when moved fo the North Vassaiboro
Post Office. Customers who elect to receive roadside delivery will be

assigned a 911 address. The new address will use the community name
and ZIP Code. Mail will be forwarded in accordance with postal
regulations, and change of address forms are available from the Postal
Service to assist custorners in notifying correspondents of the change.

B. Concemn: Customers were concerned about a change of address

Response: The customer expressed a concem about a change in address.
Customers who retain Po Box service would continue to use their same
mailing address and box number when moved to the North Vassalboro
Post Office. Customers who elect to receive roadside delivery will be
assigned a 911 address. The new address will use the Vassalboro
name and (4989 ZIP Code. Mail will be forwarded in accordance with
postal regulations, and change of address fonms are available from the
Postal Service to assist customers in notifying correspondents of the changt

9. Concern: Custom_ers were concemed about having to fravel to another post office

for service

Response: The customer expressed a concem about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel {o
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Meney Order Application
forms are available for customer convenience.

10. Concern: Customgrs were concemed abouf having to travel to another Post Office
for service.
Response: Services provided at the Post Office will be available from the carrier,

and customers will not have to travel to another Post Office for service,

. Most fransactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for

customer convenience. Stamps are also available at many stores and

gas stations were customers may already shop, online at usps.com, or

by calling 1-800-STAMP-24,
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11. Concern:
Response:
12. Concern:
Response:
13. Concern:
Response:”
14. Concern:
Response:
15. Concern:
Response:
16. Congcern:
Response:
17. Concern:
Response:
18. Concemn:
Response:;
19. Concern:

Customers were concemed about having to travel to another Post Cffice
for service.

Services provided af the Post Office will be avaiiable from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online af usps.com, or
by calling 1-800-STAMP-24.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommeodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
adminisfrative postmaster for more information.

i
i

FAVORABLE

You were concerngd about having io travel to another post office for
service '

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
avallable from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier ai the mailbox. Stamps by Mail and Money Crder Application
forms are available for customer convenience.

Customer was concemed about access to mail at PO Box.

The customer were concerned about your choices of time available to
pick up your mail. i you were to remain with PO Box service, the hours
of operation at North Vassaiboro are longer for access to the lobby.
With rural delivery, you would have 24 hour access to your mail.

Customers expressed concern for those customers with disabilittes who
are not able to go to administrative Post Office fo pick up their mail.

Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers suggested cutting management positions from the top down
instead of taking services away from customers.

The Postal Service organizational "redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

Custormers were concerned about a possible address change.
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Response: There will be no change in customer addresses for those who remain
with PO Box service when and if it is relocated to North Vassalboro.
Customers who wish to erect a roadside mailbox would use their
assigned 911 coded street address which has a last line: Vassalboro
ME 04989.
20. Concern: Customers were concerned about mail security,
Response: Customers may place a lock on their mailbaoxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mai!
volume. The Postal Service does not open maiiboxes which are locked
and does not accept keys for this purpose.
21. Concern: Customers were concemed about obtaining services from the carrier.
Response: Most retail services provided at the post office are available from the

carrier and do nof require meeting the carmier at the mailbox. Stamps by
Mail and Maney Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain thern.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or pastal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the
. mailbox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon return the customer asks the post office to resume delivery,

22. Concem: Customners were concermned about obtaining services from the carrier.

Response: The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers expressed concem for those customers with disabilities who

23. Concern: are not able to go to the North Vassalboro Post Office to pick up their mail

. ’
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Response: Customers are not required to travel to another post office to receive
mail or obtain retail services, These services will be provided by the

carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

24 Concern: Customers_ felt the loss of a post office would have a detrimental effect
’ ) on the business community

Response: Businesses generally require regular and effective postal services, and

these will always be provided to the community. There is no indication

that the business community will be adversely affected. Questionnaire

responses revealed that customers will continue to use local businesses

if the post office Is discontinued.

25, Concern: = Custormers questioned the economic savings of the proposed

discontinuance

Response:’ Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual
savings.

26. Concern: Customers were concemed about a change of address or loss of PO
) ' Box address.

Response: Customers who wish to remain with PO Box servicg will have no change

to their address. Their box weuld be relocated to the North Vassalboro

Post Office. Customers who wish to erect a roadside box will be

assigned a 911 address. The new street address will use the

Vassalboro name and ZIP Code. Mail will be forwarded in accordance

with postal regulations, and change of address forms are available from .

the Postal Service to assist customers in notifying correspondents of the

change.

27 Concern: Qustomgrs were concemned about the ioss of a gathering place and an
information center.

Response: Residents may continue to meet informally, socialize, and share

information at the other businesses, churches and residences in fown.
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Some advantages of the proposal are:

1. The rural or confract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for cammier service will have 24-hour access to their mail.

Savings for the Postal Service confribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees,

Saves time and energy for customers who drive to the post office to pick up mail.

L

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.
2, Meeting the rural or contract delivery carrier at the box fo transact business. However, it is not
- necessary to be present to conduct most-Postal Service transactions.
3 A change in the mailing address. The community name will continue io be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMUNITY

East Vassalboro is an incorporated community located in KENNEBEC County. The community is administered folitically by
Vassalboro Board of Selectmen. Police protection is provided by the Kennebec County Sheriff. Fire protection is provided by the
Vassalboro Fire Department. The community is comprised of self employed, retirees, commuters, farmers, and those who
commute to work at nearby communities and work in local businesses.

Businesses and organizations include: VASSALBORO FRIENDS MEETING (CHURCH) , CARPET BINDERS NORTH COUNTRY
RIVERS VASSALBORQ PUBLIC LIBRARY VASSALBORO HISTORICAL SOCIETY FIELD STONE GARDENS NATANIS GOLF
COURSE FREDDIE'S SERVICE CENTER DEVELOPMENT FINANCIAL TRAINING CATES FAMILY GLADS PAUL MAIN
STREET MOTORS BROOKSIDE MOTORS THE COUNTRY STORE CAIN & SONS EQUIPMENT . Residents may travel to
nearby communities for other supplies and services,

Nonpostal services provided at the East Vassalboro Post Office will be available at the North Vassalboro Post Office. Govemment
forms nomally provided by the Post Office will also be available at the North Vassalbore Post Office or by contacting your local
government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Custormer expressed a concem about nonpostal services.

Response: Nonpostal services provided at the East Vassalboro Post Office will be
available at the North Vassalboro Post Office. Government forms
normally provided by the Post Office will also be available at the
administrative Post Office or by contacting your local government agency.

2. Concern: Customer expressed a concern about nonpostal services,

Response: : Nonpostal services provided at the Post Office will be available at the
: administrative Post Office. Government forms nomally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local govemment agency.

3. Concern: Custorner expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at the
North Vassalboro Post Office. Government forms normally provided by
the Post Office will also be available at the North Vassalboro Post
Office or by contacting your local government agency.

. 4 Concern: Customer expressed a concern about the loss of the community

bulletin board at the Post Office.
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Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and'or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public builefin beard which may
be used to post the same information.
5. Concern: Custormer expressed a concern for the loss of a social gathering place.
Response: Residents may continue to meet informally, socialize, and share

information at the local store, church, and residences in town,

6. Concern: Customers said they would miss the special attention and assistance
) : provided by the personnel at the Post Office

Response: The customer stated that you would miss the social interaction and

assistance provided by the personnel at the East Vassalboro Post

Office. Courteous and helpful service will be provided by personnel at

the North Vassalbero Post Office and from the carrier.

7. Concern: Customer expressed a concern about leaving money in the mailbox.

Response: - A questionnaire was sent to the postal inspection service and the
Kennebec Sheriffs Department concerning mail theft and vandalism in
the area. Their records indicate that there has been one report of mail
theft or vandalism in the area.

Customers questioned the economic savings of the propeosed
8. Concern: discontinuance, Concern was also expressed that too much money
h was spent in the larger cities. !

Response: Carrier service can be and, in this case, is more cost-effective than

maintaining a postal facility and a postmaster position. The Postal

Service estimates an annual savings with this change. Additional funds

are necessary in larger cities because of a greater workload. Larger .

cities often realize greater revenue which can offsettheir greater expenses

Customers were congemed about the loss of a gathering place and an

S.  Concern: . -
cern information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customer questioned if this was a hearing or a meeting and will this

7. Concern: be taped.

Response: This is a community meeting. Notes will be taken about the comments
and concerns expressed, It will not be faped.

Customer questioned whether there will be chance for another meeting

8. Concem: sometime down the road.

Response; There are no further meetings planned. Any subsequent meetings
would be at the discretion of the District Manager.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III, EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on October 01, 1992. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

V. ECONOMIC SAVINGS
The Postal Service estirmates an annual savings of $ 28,773 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA} . $ 22,288
Fringe Benefits @ 33.5% $ 7,465
Annual Lease Costs +$4.620
Total Annual Costs ' $ 34,674
Less Annual Cost of Replacement Service - % 5,901
Total Annual Savings - - $28773

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VL SUMMARY - |

i
The Postal Service is proposing to close the East Vassalboro, ME Post Office and provide delivery and retail services by rural
route service under the administrative responsibility of the North Vassalboro Post Office, located two miles away.

The postmaster retired on October 01, 1992, If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s} will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The East Vassalboro Post Office provided deiivery and retail service to 74 PO Box or general delivery custorers and no delivery
route customers. The daily retail window transactions averaged 18. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
coniract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $28,773 annually. A disadvantage to some may be in meeting the rural or contract delivery carner to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural ar contract delivery carrier,

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Suppert Materials. Copies of all materials upon which this propesal is based are available for public inspection at the North
Vassalboro Post Office during normal office hours,

B. Thisisa proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

A R
i i /?/f:,az{z
2

/

/ . 06/14/2011
ANDY MICHAUD Date
Manager, Post Office Operatians
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08/29/2011

MEMO TO THE RECORD

SUBJIECT: Certification of the Record
EAST VASSALBORO
Docket Number 1361881 - 04935

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

x

Delocran C Caoler

DEBORAH ESSLER
. District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:
EAS Level:

District:

County:

Congressional District:

Proposal:

Reason For Propsed:
Alternate Service Proposed:

EAST VASSALBORO, ME, 04935-9998

55

NORTHERM NEW ENGLAND PFC

KENNEBEC

Maine 1st

E Close D Consolidate

retired

Rural Rewrte Service

Customers Aflected:
Past Dffice Box:

General Defivery: 0
Rural Route: 0
Highway Contract Route (HCR): 0
City Route: 0
1]
0

Intermediate Rural: -
Intermediate HCR:
Total number of customers:

Date Action
Office suspended. [keason suspendea:
uspension notice sent to Headquariers.
10/01/1992 | Postmaster vacancy occuried, Reason: renred !
OIC: Career: 0 Noncareer: ¢ Other Employees: 0
031147201 Distniet manager authonization to study. 4}
Questionnaires sent to customers. Number sent: 176  Nurmber Returned: 85 i
04/26/2011 | Analysis: Favorable 12 Unfaverable 28 No Opinion 45 j
T0G/30/2017 | Pefilion received. Number of signatures: 224
Concerns expressed:
Keep East Vassalboro Post Office open
07/15/201 Congressional inqliiry received: Yes
. Concerns expressed:
Ensure Postal Service address concerns expressed by constituents.
06/03/2011 | Proposal and checKlist sent to disinct for review,
Government Relations and Retall Wperatons howlied by Aistnet 10 aays befere INe 60-gay posung (PS rorm 4820
06/01/2011 |attached),

06/03/20711 1 Propesal and invitation for commenms posted and round-gated.

08/18/2011 | Propasal and invitation for comments removed and round-dated.
Camment Analysis:
Favorable 0 Unfavorable ¥ No Opinion 0 7
None Premalure PRE appeal received.,
Concemns expressed:
06/03/2011 Updated PS Form 4920 completed (if necessary).
0812572011 | Certification of the oficial record.

District fransmittal of official record 10 Vice president, Lellvery and (etad, and copy of transmital Jetter to vice
president, Area Operations. )

Headquarters Togged in cfficial record (option endry).

Record returned fo distic for addiional Consigeration.

Record returned as not warranted.
“Final determiration posted at ajected ofce(s) ang round-dated,
" Final determination remeoved and round-dated.

Postal Bulletin Post ONICe Ghange ANNCUNcenent Jorm sent to Headguarers.

Ne appeals lefter received from Headquarters,

Appeal to PRC received.

PRC opinion recelved on appeal.
Affirmed: Remanded: USPS Withdrawn:

Address management syEems notilied 1o updated AMS report.
IScontinuance announced i Postal BUetn No.. Effective date,

Review Coordinator/person most familiar with the case:

JIM MCCARTNEY

(207) 482-7168

Namer 1o
JIM MCCARTNEY

Telephone Number
{207) 482-7168

District Post Oftice Review Coordinalor

i elephone Number
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08/30/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the 0fﬁc1al record to discontinue the East Vassalboro Post
Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and rcgular Qerwcc will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Jim McCartney, Post Office Review

&oordinator, at (207) 482-7168 or Randy Michaud Manager Post Office Operations. -

DEBORAH ESSLER
DISTRICT MANAGER

151 FOREST AVE
PORTLAND, ME 04101-9950

Enclosures:

One copy of record (http://hgcsopps.usps.gov/public/dis/4B/P1361881.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, NORTHEAST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the EAST VASSALBORO was received by 09/11/201 1.
Please contact the Headquarters coordinator at (316) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20280-8700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and fo be used at thé*district’s discretion. Please provide the following memorandum and
and a self-addressed return envelope if you wish to receive an acknowledgment of Headquarters recsipt of the record.



Date of Posting: 10/05/2011

Date of Removal: 11/06/2011

FINAL DETERMINATION TC CLOSE
THE EAST VASSALBORO, ME POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1361881 - 04935



|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the East Vassalboro, ME Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the North Vassalboro Post Office, located two miles away.

The postmaster position became vacant when the postmaster retired on October 01, 1992, Since the postmaster vacancy an QIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: This is a management initiated study to
determine if regular and effective service can be provided through alternate means.

The East Vassalboro Post Office, an EAS-55 level, provides service from 07:00 to 11:00 and 13:00 to 16;30 Monday - Friday ,
07:30 to 11:15 Saturday and lobby hours of 07:00 to 11:00 and 13:00 to 16:45 on Monday - Friday and 07:30 to 11:15 on Saturday
to 74 post office box or general delivery customers and no delivery customers. Retail services included the sale of stamps,
stamped paper, and money orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express
Mail services; and the acceptance and dispatch of all classes of mall.

The retail window averaged 18 transaction{s) accounting for 17 minute(s} of retall workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $24,461 (84 revenue units) in FY 2008; $22 6684 52 revenue units) in FY 2009; and $22,457 { 59 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 26, 2011, representatives from the Postal Service were avdilable at the Vassalboro Town Hall Conference Room to
answer questions and provide information to customers. 9 customer(s) attended the meeting.

On April 26, 2011, 175 questionnaires were distributed to delivery customers of the East Vassalboro Post Office. Questionnaires
were also available over the counter for retail customers at the East Vassalboro Post Office, 85 questionnaires were returned.
Responses regarding the proposed alternate service were as follows: 12 favorable, 28 unfavorable, and 45 expressed no opinion.

One congressional inquiry was received on July 15, 2011. ;

A petition supporting the retention of the East Vassalboro Post Office was received on June 30, 2011, with 224 signatures.

When this final determination is implemented, delivery and retail services will be provided by the North Vassalboro Post Office, an
EAS-16 leve! office. Window service hours at the North Vassalboro Post Office are from 08:00 to 12:00 and 14:00 to 16:45,
Monday through Friday, and 08:00 to 11:45 on Saturday. There are 169 post office boxes available.

The proposal to close the East Vassalboro Post Office was posted with an invitation for comment at the East Vassalboro Post
Office and North Vassalbore Post Office from June 14, 2011 to August 15, 2011. The following additional concerns were received
during the proposal posting period: :

1. Concem: Customer expressed a concern about package delivery and pickup

Response: The customer expressed a concem about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to %2 mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

. Customer expressed a concern about the loss of the community bulletin
2. Concerm: board at the PostOffice.

Response: : The customer expressed a concem for the loss of the community
. gathering place. Residents may continue to meet informally, socialize,

and share information at the local store, church, and residences in town.

3. Concemn: Customers expressed a concern about leaving money in the mailbox

Response: - The customer also expressed a concern about leaving money in the
mailbox. A questionnaire was sent to the postal inspection service
concerning mail theft and vandalism in the suspended Post Office area.
Their records indicate that there has not been any report of mail theft or
vandalism in the area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn when they arrive, in
order to transact financial business.

4. Concern: Customers expressed concern about having to erect a rural mailbox




Response: The customer expressed concem about having to erect a rural maiibox.
Customers are not required to erect rural mailboxes. Customers may
receive PO Box service from the administrative Post Office located 2.4
miles away.

. 5 Concern: Customers expressed concern for those customers with disabilities who
; : : are not able to go o adminoffice Post Office to pick up their mail

Response: The customer expressed a concemn about those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Customers expressed concern over the dependability of rural route

! C : .
<] oncern service

Response: The customer expressed a concern over the dependability of rural route
service. Rural letter carriers perform a vital function in the United States
Postal Service serving thousands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
camiers are highly respected by the American public. This respect has
been eamned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rura! carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the rpute expeditiously
and arrive at boxes at about the same time each day.

7. Concern: Customers were concerned about a change of address
Response: The customer expressed a concern about a change in address.
. Customers who retain Po Box service would continue to use their same
mailing address and box number when moved to the North Vassatboro

Post Office. Customers who elect to receive roadside delivery will be
assigned a 911 address. The new address will use the community name
and ZIP Code, Mail will be forwarded in accordance with postal
regulations, and change of address forms are available from the Postal
Service to assist customers in notifying correspondents of the change.

8. Concern: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers who retain Po Box service would continue to use their same
mailing address and box number when moved to the North Vassalboro
Post Office. Customers who elect to receive roadside delivery will be
assigned a 911 address. The new address will use the Vassalboro
name and 04989 ZIF Code, Mail will be forwarded in accordance with
postal regulations, and change of address fonms are available from the
Postal Service to assist customers in notifying correspondents of the chang:

. Customers were concerned about having to travel to another post office

9. Concem: for service

Response: The customer expressed a concemn about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service, Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers were concerned about having to travel to another Post Office

10. Concern: for service.



11.

12

13.

14.

15,

16.

17.

18.

Response:

Concern:

Response:

Concern:

Response: *

Concem:

Response:

Concern:

Response:
Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Services provided at the Post Office will be available from the carrier,
and customers will not have to trave! to another Post Office for service.
Most transactions do not require meeting the camier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations were customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers were concerned about having to travel to another Post Office
for service,

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the camier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Custorners were concerned about mail secunty

The custgmer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommeodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpese.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
net have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

FAVORABLE

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not reguire meeting
the carrier at the mailbox. Stamps by Mail and Money Order Appllcatlon
forms are available for customer convenience,

Customer was concerned about access to mail at PO Box,

The customer were concerned about your choices of time available to
pick up your mail. If you were to remain with PO Box service, the hours
of operation at North Vassalbore are longer for access to the lobby.
With rural delivery, you would have 24 hour access to your mail.

Customers expressed concern for those customers with disabilittes who
are not able to go to administrative Post Office to pick up their mail.

Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. in
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster,

Customers suggested cutting management positions from the top down
instead of taking services away from customers.




Response:

. 19. Concern:

Response:

20. Concemn:

Response:

21, Concern:

22, Concemrn:

Response:

.3. Concemn:

Response:

The Postal Service organizational *redesign” is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

Customers were concerned about a possible address change.

There will be no change in customer addresses for those who remain
with PO Box service when and if it is relocated to North Vassalboro.
Customers who wish to erect a roadside mailbox would use their
assigned 911 coded street address which has a last line: Vassalboro
ME 049849,

Customers were concerned about mall security.

Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer’s nommal daily mail
volume. The Postal Service does not cpen mailboxes which are locked
and does not accept keys for this purpose.

Customers were concemed about obtaining services from the camder.

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL .

The Stamps by Mail Program provides customers the dpportunity to
purchase stamps, envelopes, and postal cards by uging a Stamps by
Mail order form, available from the post office orthe karrier.
Commemorative stamps and stamp collecting produbts are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Pgstal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase meoney orders by meeting the carrier at the
mailbox, completing an application, and paying the carrer (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be retumed for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next defivery day.

HOLDING MAIL

Customers who will be away for an extended fime, such as a vacation,
may request that their mail be held at the post office during their

absence. Upon retum the customer asks the peost office to resume delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers expressed concern for those customers with disabilities who
are not able to go to the North Vassalboro Post Office to pick up their mail



24,

25.

26.

27.

Response: Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Concemn: Customers felt the loss of a post office would have a detrimental effect
' on the business community

Response: Businesses generally require regular and effective postal services, and
these will always be provided to the community. There is no indication
that the business community will be adversely affected. Questionnaire
responses revealed that custormers will continue to use local businesses
if the post office is discontinued.

. Customers questioned the economic savings of the proposed
Concem: discontinuance

Response: Carrier service is more cost-effective than maintaining a postal facility
and postmaster position. The Postal Service estimates a positive annual
savings..

Concern: Customers were concemed about a change of address or loss of PO
) Box address.
Response: Customers who wish to remain with PO Box service will have no change
to their address. Their box would be relocated to the North Vassalboro
Post Office. Customers who wish to erect a roadside box will be
assigned a 911 address. The new streef address will use the
Vassalboro name and ZIP Code. Mail will be forwarded in accordance
with postal regulations, and change of address forms are available frem
the Postal Service to assist customers in notifying correspondents of the
change.

Concern: Customers were concemed about the loss of a gathiering place and an
. information center.

Response: Residents may continue to meet informally, socialize, and share

information at the other businesses, churches and residences in town.

Some advantages of the proposal are:

1.

BN

5.
6

The rural and contract carriers may prowde retail services, allewatmg the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcet lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1,
2.

3.

The loss of a retait outlet. Retail services may be provided by the rural or contract delivery carrier,

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the cornmunity.

Il. EFFECT ON COMMUNITY




East Vassalboro is an incomporated community located in KENNEBEC County. The community is administered politically by
Vassalboro Board of Selectmen. Police protection is provided by the Kennebec County Sheriff. Fire protection is provided by the
Vassalboro Fire Department. The community is comprised of self employed, retirees, commuters, farmers and those who commute
to work at nearby communities and may work in local businesses.

Businesses and organizations include: VASSALBORO FRIENDS MEETING (CHURCH) , CARPET BINDERS NORTH COUNTRY
RIVERS VASSALBORO PUBLIC LIBRARY VASSALBORC HISTORICAL SOCIETY FIELD STONE GARDENS NATANIS GOLF
COURSE FREDDIE'S SERVICE CENTER DEVELOPMENT FINANCIAL TRAINING CATES FAMILY GLADS PAUL MAIN
STREET MOTORS BROOKSIDE MOTORS THE COUNTRY STORE CAIN & SONS EQUIPMENT . Residents may travel to
nearby communities for other supplies and services.

Nonpostal services provided at the East Vassalboro Post Office will be available at the North Vassalboro Post Office. Government
forms nomally provided by the Post Office will also be available at the North Vassalboro Post Office or by contacting your local
govemment agency.

The following nonpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1. Concem: ' Custormer expressed a concern about nonpostal services,

Response: Nonpostal services provided at the East Vassalboro Post Office will be
- - available at the North Vassalboro Post Office. Govemment forms
nommally provided by the Post Office will also be available at the
administrative Post Office or by contacting your local govemment

agency..
2. Concern: Customner expressed a concem about nonpestal services,
Response: Nonpostal services provided at the Post Office will be available at the

administrative Post Office. Government forms normally provided by the
Post Office will also be available at the administrative Post Office or by

contacting your local govemment agency. ll

3. Concern: Customer expressed a concem about nonpostal services.
Response: ' Nonpostal services provided at the Post Office will be available at the
North Vassalboro Post Cffice. Government forms normally provided by
. the Post Office will also be available at the North Vassalboro Post
Office or by contacting your local government agenicy.

4 Concem: Customer expressed a concemn about the loss of the community

) ’ bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, andor lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin beard which may
be used to post the same information.

5. Concern: Customer expressed a concern for the loss of a social gathering place.

Response: Residents may continue to meet informally, soclalize, and share
information at the local store, church, and residences in town.

6 Concern: Customers said they would miss the special attention and assistance
’ ' provided by the personnel at the Post Office
Response: The customer stated that you would miss the social interaction and
assistance provided by the personnel at the East Vassalboro Post
Office, Courteous and helpful service will be provided by personnel at
the North Vassalboro Post Office and from the carrier.

7. Concem: Customer expressed a concemn about leaving money in the mailbox.

Response: A guestionnaire was sent o the postal inspection service and the
Kennebec Sheriffs Department conceming mail theft and vandalism in
the area. Their records indicate that there has been one report of mail
theft or vandalism in the area.

Custormners guestioned the economic savings of the proposed
Concern: discontinuance. Concemn was also expressed that too much money
.. was spent in the larger cities.




Response:

9. Concern:

Response:

10. Concemn:

Response:

11. Gonctem:_

Response:

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
grealer expenses.

Customers were concerned about the loss of a gathering place and an
information center,

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customer guestioned if this was a hearing or a meeting and will this
be taped.

This is a community meeting. Notes will be taken about the comments
and concerns expressed. it will not be taped.

Customer questioned whether there will be chance for another
meeting sometime down the road.

There are no further meetings planned. Any subseguent meetings
would be at the discretion of the District Manager,

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination

will not adversely affect the community.

Ill. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on October 01, 1992, The noncareer pos;tmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected. Since the postmaster

vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 28,773 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

'V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.




V1. SUMMARY

This is the final determination to close the East Vassalboro, ME Post Office and provide delfivery and retail services by rural route
service under the administrative responsibility of the North Vassalboro Post Office, located two miies away.

The postmaster retired on October 01, 1892. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The workload has declined. Effective and regular service will continue to be provided by rural route service.

The East Vassalboro Post Office provided delivery and retail service to 74 PO Box or general delivery customers and no deflivery
route customers. The daily retail window transactions averaged 18. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the communify. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
eslimated $28,773 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES - - -

A Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the East Vassalboro Post Office and North Vassalboro Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the East Vassalboro Post Office may be appealed by any person served by
that office to the Postal Regulatory Commission at 901 New Yark Ave NW, Suite 200, Washington DC 20268-0001, Appeals
must be received by the Commission within 30 days of the date this final determination is posted. If an appeat is filed, copies
of appeal documents prepared by the Postal Regulatory Comrmission or the parties to the appeal will be made available for
public inspection at East Vassalboro Post Office and North Vassalboro Post Office during normai office hours,

|
i

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Qperations
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10/05/2011

OFFICER-IN-CHARGE/POSTMASTER
East Vassalboro Post Office

SUBJECT: Letter of Instructions Regarding Posting of the East Vassalboro Post Office Final
Determination Docket No. 1361881 - 04935

Please post imrthe lobby the enclosed final determination to close the East Vassalboro Post Office.
The final determination must be posted in a prominent place from 10/05/2011 through close of
business on 11/06/2011. It must be posted for at least 30 days and the first day does not count.

~Additionally, please take down the posted “Notice of Taking Proposal and Comments under Internal

Consideration” and return to this office.

Round-date stamp the cover of the ﬁhal determination on the date of posting and on thé date of
removal. Please send the final determination to me by close of business on 11/07/201]1.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

.Also enclosed is the official record upon which this final determination is based. Customers may

read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies. |

If there are any questions, please contact me at (207) 482-7168.

Sincerely,

JIM MCCARTNEY :

POST OFFICE REVIEW COORDINATOR
151 FOREST AVE

PORTLAND, ME 04101-9990
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Date of Posting: 10/05/2011,

Date of Removal 11/08/2011
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